TENDER DOCUMENT

FOR

2 call eTENDER NOTICE OUTSOURCING OF AMBULANCE DRIVERS FOR DRIVING
GOVERNMENT AMBULANCES/ BLOOD COLLECTION VANS / COLD CHAIN
VEHICLES/A.LS. (ADVANCE LIFE SUPPORT) AMBULANCES, FOOD SAFETY on WHEELS
ETC ATTACH TO GOVERNMENT HOSPITAL /BLOOD BANKS UNDER C.M.O.H,50UTH 24
PARGANAS DEPARTMENT OF HEALTH & FAMILY WELFARE, GOVERNMENT OF WEST
BENGAL.

NIT No. CMOH/SPG/e-TENDER/NIT/4384- Dated-17.06.2026
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Government of West Bengal
Department of Health & Family Welfare
Office of The Chief Medical Officer of Health
South 24 Parganas

241, D.P.5 Road, Tollygunge, Kolkata-33

sail 1d- cmohs 2 4pgs@gmail.com,webshe www.spghealthgoy.in
Phone Mo-033-2422-1037, 033-2422-0124

Wiemo Mo, CMUH (SPGVe-TENDERMS T84 i 17862006

2™ Call NOTICE INVITING E-TENDER FOR SELECTION OF BIDDERS FOR SUPPLY OF AMBULANCE DRIVERS, A.LS,
[ADVANCE LIFE SUPPORT] AMBULANCES, FOOD SAFETY on WHEELS FOR DRIVING GOVERNMENT VEHICLE ATTACH TO
GOVERNMENT HOSPITALS, HEALTH UNIT, SOUTH 24 PARGANAS FOR ONE YEAR AND SUBSEQUENT PERIOD, IF ANY,

i Through Pre-guaification)
[Submissian of BID through MIC E-Tender portal)
E-tenders in two- parts are inviged on behall of Departrment of Heafth & Family Weifare from efigible parties for outtourehing
of ambulgnce drivers for driving Government Ambulances/ Blood Collection vans [/ Cold Chain Vehicles etc  attach to
Government Hospital /Blocd Banks under Department of Health & Family Welfare. Government of West Bengal for one
wear and its extension, i rieguired for & further period as agreed by the authority and selecled idder
1. Date and Time Schedule of e-Tender:

§ Mo Particulars _ Date & Time
| 1| Date of Publishing of N.L.T & other Decuments online 17.06.2076 .5.00 pm
2 Online Documents Download Start date === 17062026 ,5.00 pm
. 1 | Dnline Docwments Download end date 27.06.2016, 3.00 pm
q Omlirue Bid submission start date 17.06.2016 500 pm
& fre-bid meeting to be held at Office of Tender inviting Authority | 22062026 200pm
7 Dnlirse Bid submisshon closing date & Time i 27.06.2026, 03.00 pm |
] Online Bid opening date for Technical Proposals 29062026, 04.00pm |
9 | Date of online uploading list Ter Technically Gualified Bidders I!qugE_pq;mn_-u_IEr_ 1
10 Date of anline opening of Financial Proposal | Tobe natified later |

3, In the event of any of the above-mentloned dates being declared as a haliday, the bids shall be opened an The next
warking day at the scheduled time

4. The bid submitted should be addreised to the tender inviting authority, |e. to the Chial Medical Officer of Health South
24 Paragans, Adminmbtatve Builing, Znd foce, M R Bangur Hospital Complex 241, D.P.5 Road, Tollygunge, Kolkata-33 or as
applicable,

5, Bidders may download the =-tender enguiry dacument from the websites hitps.//whienders.gov,in,

www spghealthgov.in & www whhealth.gov.in. Any subsequent notice regarding this e-tender shall br uploaded gn these
bwio websites only. Bidders are reguested 1o check these two websites regularly for this purpose,




&, This a-tender document comprises the following sections:
Section | Motice bwiting Tender [NIT), Le., tha doturments
Section | Preamble
Section i Requirsments
Section IY. Consignes List
Lpction V' Goeneral Condition of Contract (GCC)

Section Wi, Genverad instruction to bdders (GIB)
Sectign VIi: Tender Application Form

Section WL Price Schedule/ BEl of Quantity
Section 1X; Coniract Foem

Section ¥ Proforma for manthly Bill

Section 1 Chackdist for Bldders

7 The e-tender shall be evaluated under the twe- bid system, |e. through evaluation of technical and financlal bids
uploaded by the bidders online on the e-tender website of hitos.//whtenders govin

= "!'.'-‘
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— —.'L__!Iq 1
Chief Medical Officer of Health
South 24 Parganas




SECTION 1 : Mreambila

1.1 The followsng definitions and abbreviations, which have been used in this document shall have the meanings as
indicated below:
1.1. Definition:

{i] “Purchaser’ means the e-lender inviting authority, purchasing goods andfor services as incomporated in this e-
tender enquiry documents, either directly or on behalf of consignees. For this e-tender the purchaser may
sither be: Oy, Director of Health Services (Transpart)/CMOH of the district.

[ii] "8id" means proposat/guotation received from a Firny/Bidder against the e-tender

(i) “Bidders” means the individual or Firm submitting the bids/Quotations

[iv] “Contractor/agency” means the individual or the firm supplying the goods and/ or services as incorposated in the
conmrect

i¥} “Outsourcing of Drivers” means, a systemic approach to managing an organization’s drivers nead &t per
specifications, 1erms and conditions stipulated wnder the coniract, the organiration in this case refers o
Medical Colkeges/Hospitats Blood Bank etc.

vll  “Goods* means the articles, material, commodities, consumahbles etc. which the Contractonagency is redquired ta
supply to the purchaser under the contract,

[vil} “Services” means the scope of work, together with services allied and incidental to the rendering of driving
services, supervision, managerial and administrative services, provision of technical asslstance, training,
maintenance service, insurance and other such obligations of the contractor /agenty covered under the
contract.

{wiii|“Earnest Money Ceposit” (EMD) means 8id Security/menetary amount of financial guarantes 1o be furnished by a
bidder alang with its bid.

{ix)  "Contract” means the written agreement entered into between the purchaserfooragnee and the
contractorfagency, together with all the documents mentiened therein and incluging all attachments,
anneoere £ic. therein

k) “Performance Security "means monetary amount or financial guarantee to be furnishied by the successiul kidder
for due performance of the contract placed on it. Ferformance Security is also krown &5 Security Deposit

id) “Specification” means the documents /standard that prescribes the riguiremant with which goods and /or
service had to conform.

{xil] “Inspection” means activities such #s measuring, examining, testing, gauRing one or mare characterlstics of the
goods and for service and comparing the same with specified requirement 1o determine conformity.

[uiid} “Day” means calendar day

{xiv) " Bill of Cruantity” & the name for price schedulé in e-tender software

{wv} “Healih facility” means the Medical College, Hospital or the t#aching hospital or the district/sub-division gnd Blood
Bank efc. houpital to which the goads and,/ o services under the contract shall b2 supphed,

13 Abbreviations:
(i) “TE Dotument™ means e-tender Enguiry Document.
(Il} *NIT" means Motice inviting e Tender
(ili] “GIE" means General instruction 1o bidders.
[iv] "GEC” means General Condithon of Contract
{w) "ESIC" means Employes's Stata trcurance Corparstion
{vi} "EPFD" means Employes’s Frovident Fund CHganization
[wil] "G5T" means Gopds and Service Tax
[wiid) "C5T" means Central Sales tax
[} “DSC* means Digital Signature Certificate
{x} “BOC" means Bill of Quantity or the price schadule in which rates for the e-tender should be guoted and uploaded
prline B the a-tender webaite,

SECTION 1i: REQUIREMERNTS

1. Scope of Work:
The present tender ks being invited for outsourding of drivers under which the cantractorfagency shall deploy
trained personned and will use its best endeavors to drive govt, vehickes/Ambuolances deployed at respective
Medical College, Hospitals & Blood Bank of the district/sub-district hospitals,




.

Bidders should wisit the site before quoting rates in e-tonder:

Intending bidder should visit the health facility and make him thoroughly cquainted with the site condition,
nature and requirements of the work, facilities for transportation, labour supply, miaterials, operational conditiqns
ste. The cost of visiting shall be borme by the bidder. The rate quoted by the contractor/agency shall take care of all
contingencies required lor driving Gowvt. Vehicles/ambulances efficiently at the heelth facility, The successful
tdder shall not be entitled to any claim of compensation for difficulties faced or losses incurred on account ol any
site condition which existed before the commencemaent of the work o which, in the opinicn of the health facility
might be deemed 1o have reasonably been inferred to be 50 existing before agreement. it shall b deamed that the
contractor/agency has undertaken a visit 1o the Department and is aware of the cperational conditions prior to the
ssbmissson of the tender documsants

schedule of work and special terms and candition:

il As per the requirements of the specific hospital, the Deputy Director of Heatth Service | Transport]fCVIOH
will determine the date & time wherein the senvices of the successful hidder will have 1o provide and the
number of drives to be deployed. The number of driving personnel approved by the TOE Branch of the
Department will only be engaged through cutsourcing. Me additional driver shall be engaged under any

designation and category
fii} Prior 1o bidding for the tender, the intending bidders are advised ta contact the hotpital Superintendent

1o get the details of the argas 1o be tendered out for deplayment of driving services. The intending bidder
should have the knowledge of the different sites and locations and timings his orgenization will have 1o
provede services in and the materials 1o be supplied by him. He should quote his rates based on this.
Failure to gather proper knowledge of the ground realites and guoting abnosmally bow rates will pot be
an exouse for popr/deficient services on a later date.

Assignment: The contractor fagency shall not assign, aither in whole or in part, its contractual dutes,
responsibilities, and obligation to a second party to perferm tha contract. In theevent ol the contractor/agency
contravening this condition, the tendar inviting autharity shall be entitled to place the contract eisewhere at risk
and cost of contractor fagency. The contractor/agency shall be Rabie fer any loss or damage, which health facility
may suffer in comsequence of or ansing out of such replacement and such shall be recovered from the bills payable
to him or the performance secunty depatited by him

Staff to be deployed by contractor/agency at health facility

il The drivers provided shall be the employees of the Contractor/agency and all statutory liabifities will bi
paid by the contractor/agency such as ESL, PF, Workmen's Compensation Act, e1c. The list of staff going to
be deployed thall be made available to the department and if any change is required an part ol the
Departmant fresh list of staff shall be made available by the agency after ench and every changa

) The personnel engaged should have following efigibility eriteria:

3] Drivers ta be provided by contractor, should have 3(three] years experience of driving LMW/HMY
vehicles and having valid transport license for HMY/MMY issued by competent authority Iﬂ'lrmhmﬁ
the contract pernad.

bl  Drivers to be provided by contractor should have read upto class Vil from recognized schoal

¢} The driver should physically fit and mentally alert & age between 25 years Lo 50 years.

Dthers terms for deployment of drivers

i il any driver falis Wl or remains on leave or abaent at his own, the contracked agency would be
responsible for providing the substitutes.

il The working period woubd be 6 days in & week @ normal working hours subject to change in timings. ax
the Vehicle Controlling Officer of the respective healit unit/Bload Bamk/Dy OH.S [TransportfCWOH may

deem fit and proper. Beyond the normal working hours the rate of wages will be paid on prorate basis o

per pravision made for the purpose.
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The contractor will provide Mabile Phone Connections to all the drivers employed on the vehicles to help
the vehicle controlling officer to lacate or to give necessary instructions in case of any urgens work or
emergencies. Al expenses for providing the Mobile Phone, inchuding rental and maintenance e
wihatsoewer, shall be borme by the contracion

The contractor will strictly follow the labour and other all other statuary laws/ requirements. Also the
payment will b2 made through bank accounts only and bank statement will be submitted aleng with
g monthly bilks

arrangement of stay of Driver shall be in scope of contractor. Driver shall report for duty {whenever
called on phone) as per requirement to meel out emergancy of Hospital/Blood Bank, It is (o be ensured
that Hospital /Blood Bank work should not be suffered due to non response/delay reporting of drivens
The contractor/agency shall submit License under Contract Labour {Reguiation and Abolition) Al Lo The
tender inviting authority at the earliest or masimum within one month of commendement of his sendce, i
it employs minimum 20 persons in s firm

The contractorfagency shall employ aduft labour only. Employment al ehild lsbour shall render the
contractor/agency fiable to termination of the contract under GCC Clawse 10 Terminaton for Detault. The
contractor/agency shall engage only such workers, whose antecedents have been thoroughly verified,
inchuding character and police verification and other formalities.

The antecedents of staff deployed shall be got verified by the contractor/agency from local police
autharity and an undertaking in this regard to be submitted to the departmant and department shall
ensire that the contracton/agency compliss with the provisions.

The staff deployed by the contractor/agency must wear proper Photo 1D Cards during thieir diety howrs,
duly kssued with approval of competent authority of lender Inviting authority. Thay should wear clean
unifarms during their duty hours, Any staff found without uniform ar D card during duty hours shall be
deamed to be sbsenit from duty and the said occasion shall be treated 35 a |Epse in the services heing
provided by the contractor/agency , liable for deduction of liquidated damages and other. remedies
pvallable to the health facility under the contract

The contractar/agency shall maintain a pool of standtry stafl, s¢ that he can substitute an abientes stafl
with & reliever of equal status. if the hospital Vehide services in @ health facility suffer due to abseniesism
of any required drivers an any occasion, Liquidated Damages as per GLL clause shatl bo impoied.

The contractosfagency 81 all times should indemnify the health facility agaimnst all claims, damages or
compensation under the provisions of Payment of Wages Act, 1936 Minimum Wages AcL 19448,
Employer's Liability Act, 1938; The Warkman Compensation Act, 1923; Industrial Disputes Act, 1847; The
Equal Remuneration Act, 1976; Maternity Benefit Act, 1961 oo any other law refating thereat and rules
made hereunder from time to time. The heaith facility/ Administrative Department shall not own any
respansibility in this regard,

The contractor/agency shail abide by and comply with all the relevant laws and statutory reguirements
covered under Labour Act, Minimum Wages and (Contract Labour [Regulation & Abalition Act 1970}, EPF
gtc. with regasds to the drivers’ personnel engaged by him for works. it will be the responsibility of the
contractor/Egency to provide detalls of manpower deployed by him, in the Deparment and &2 the Labous
Department
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The contractor/agency shall pay to the staff deployed by it for hospital Oriving senvioes supply service in
the health facility, at least the minimum wages as flxed by the state government lor skilled waorkers, EPF,
ESI, EDLI contributions, Bonus , any other dues, entitements ste. a5 per the relevant statutes in voague and
revised from time o time, The coptractor/agency shall submit documentary évidence of such payment to
the in-charge of heaith facility with the contractor/agency’s monthly bill. The éxpenses shall be
reimbursed to him by the health facility after proper verification. in ary eventuality. i the
contractorfagency fails to remit employes/employer's contribution towards PF subscription etc. within
{he stipulated time, Hospital authasity is entitied 10 recover the equal amount from any mongy due or
acorue to the Contractor/agency under this agreement or any other contract with RPFC, with an advice to
RPFC. duly furnishing particulars of parsonned engaged for the Hospital

The stafl deployed through contractorfagency at the heaith facility shall not daim any benefit.
compensation, absorption of regularization of their sensces in the establishment of the health Facilityy
Administrative Department either under the provisions of Industrial Disputes Act, 1947 or Contract Labour
{Regulation and Abolition) Act, 1970 ar any other law in vogue and as revised fram time to time, The
contractor/agency shall obtain an undertaking from the deployed persons to thie effect that vhe deployed
persons are the employees of The contracior/sgency. The contractor f agency shall submit the said
undertaking to the Tender inviting Autharity. in the event of any litigation on the status of the deployed
staff, the heaith facility/ Adménistrative Department shall not be a necessary party, However, inany awenl,
gither by the deployed persons or on order of a Court of Law, If the health facility/ Administrative
Department is/ are made necessary parties in dispute 10 adjudicste the matter, the contractor/agenty
shall reimburse the expenditure borne by the health facility/ Administrative Departmant far such.

The contractor/agency shall be fully responsibile for the conduct of his staff. The staff shall not divulge or
disclgse any details of operational process, techiical know-how, confidential information, driver
deployment, administrative matters, to third personis).The staff deployed ghould be disciplined, entailed
on enforcing prohibition of alcoholic drinks, pagn, smoking, lesstering withoul wark, gambling etc, any
illagal, disruptive, mmmoral act in the heaith facility. The staft showsd e sensitive in dealing with patients
and persons accompanying patients and the public at large visiting 1he beedilt b Facility,

The contractor/agency and his staff shall take proper and reasonable care and pracautions o prevent
loss, destruction, waste, ar misuse in any area within its scope of responsibilities in the health facility, and
shall not knowingly lend to any persan of identity any of the effects, assets, or resourtes of the health
facility, under its controd,

Any loss/ damage etc. to the property, persans (including 1o patkent-parties) @l the health facility due to
negligence/ any omission or commission on part of contractor/agency or his stafl, established after ar
anquiry by authorized representative(s) of the health facllity/ any higher suthority of the Govemment
shall be recovered from the contractor/agency through appropriate fmethad without prejodice to amy
ather nghts and remedies dvailzble 1o the health faciiity,

Ary misconduct! misbehaviar by any stall deployed by the contractor/agency whould be promptly deal

with by the contractor/agency. If competent authority of the health facility 40 desires, such stafl shouli

be immediately replaced by the contractor/agency 8t his awn risk, cost and responsibiitias, with writte

intimation to the competent authority about such maove,
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SECTION V- CONSIGNEE LIST

The Contractar/agency will maintain a register on which day-to-day deployment of personnel will be
enterad. This will be countersigned by the autharized official of the Hospital/Madical College/Blood Bank
stc. While raising the bill, the deployment particulars of the personnel engaged during each month, shift
wise, should be shown. The Contractor/agency has to give an undertzking [on the Farmmat]), duly
countersigned by the autherized official of the Hospital/ Bipod Bank etc, regarding payment ol wages as
per rules and laws in lorce.

Al ligbilities arising out of accident or death while on duty shall B2 borme by the contracior/ageney.

Adequate suparvision will be provided 1o endure carrect performance of the said dnvers in accongande
with the prevailing assignment instructions agréed upon bitween the two parties. My order o ox@rdate
effective control & supervision over the stall of the Contractor/agency deployed, the supervisory staff will
migwi in their areas of responsibility

All necessary reports and other nformation will be supplied immediately a5 reguired and regular
meetings will be held with the Hospital/ Blood Bank eic.

The drivers shill not accept any gratitude or reward in any shape.

inder the tarms of their employment agreement with the Contractor/agency the drivers shall not da any
profeswonal or ather wark for reward or otherwise directly or indirectly, extept far and on behall of the
Contractoragency.

The Hospital/Medical College shall have the right, within reason, [o have any person removed that is
considered undesirable or otherwise and similarly Contractor/agency reserves the right to change the
stafl with prior intimatign to the Hodpital/ Blood Bank e1c.

The payment would be made at the end of every month based on the actusl shift manned/operated

by the personnel supplied by the contractor/agency and based on the docementary proof jointly
signad by the regresentative of the Hospital and the contractor/agency fhis representative/personnel
autharized by him. No other daim on whatever account shall be enteriained by the Hospital, Bood

bank ste.,

In case any of contractor/agency ‘s personnel(s] deployed under the contract is {are} absent, &
penalty equal to double the wages of number of Brivers abssnt on that partheulsr day thall be levied
by the Hospital/Medical College and the same shall be deducted from the contractor/agency 4 bills

I case any of contractorfagency’s personnel deployed under the contract fails to report in fime ancd

contractorfagency is unable to provide sutable substitute 0 time for the came it will be treated &=
abience and penalty as mentioned in point {xxiv] {a] shall be levied.

Name of the Hospitals deployable at health facility.

ntractor's drive
Mumber co (] e ki

Office of the CMOH & within ESl. EPF as fixed Labour
the Health District South 24
Parganas,

Ambulance Drivers -06 (Six) Monthly Rs.16, 000/ plus

ALS. {ADVANCE LIFE SUPPORT) ikt e e
AMBULANCES drivers - 02 ﬁmr EOVEmImEnt, rey el From
tirme 10 Thrme.

Food Satety on Wheels- 01 (One) |




SECTION V: GENERAL CONDITIONS OF CONTRACT

1
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Commencemant of Service.

The contractosfagency shall commence providing hes service within 15 [filtesn) days from date of notification of
award of contract for this s-tender. Time i the essence of the contract and should be strictly adhered @ by the
contractor/agency.

Eligitle and Qualified Bidders

Bidder should have minimum two year experience of requisite/similar work in any Govt Departments [ Gove
undertakings /Corporations | Semi Govt. enterprises /Corporate House/Pvt Limited organization and have
excouted requisive/similar type of work at least 1040% of the quoted numbers during last two years ended vn
31032025 The frm hss to submit the copy of work orders executed by them aleng with
completion/performance certificate or copy of the repeated work orders lrom the same agency/enlerprises
ete. duty attested in suppart of qualifying condition and as a proof of satisfactory execution of work:

The bidder should possess required valid labour license for deploying the workers on the work ar will abtmin
the same within 15 days of issuance of work.

The hidder should vave its own EPF& ESI registration nof shall enclase a copy of the same.

The bidehers firm shall be registered with Sorvice Tax Department. The bidder shall enclose valid copy of
Service Tax Registration, 5T no etc.

The bidder firm should be in pessession of 3 PAN Number and shall fornish a copy of the same.

A certificate to the effect that the tenderer is not black listed from any Public Sector undertakings of Central
Govt. / State Govt. / Corporations Govi undertaking has to be furnished by him.

3. Earnest Money Deposit [EMD)

31 The amount of Earnest Money to be submitted shall e

EMD Amount In words

W3 35000/ - Thirty Five Thousands anly.

33 The eafnest money shall be denominated in indian Rupee.
3,3 Deposition of earnest meney: ( P rel-Finance Departmaent G.O no- 31975 F (Y ) dated 28th July 20163

a) Met banking {any of the banks listed in the ICICI Bank gateway) in case of payment through 1CIC] bank

Payment Gateway,

bl RTGS/MNEFT in case of offtine payment through bank account in any bank.

3.4 Payment by Net Banking:

(3] On selection of nel banking @5 payrment mMode, the bidder will be directed 1o ICIC Bank Paymant Gatoway

webpage (along with a string containing @ UNIQUE i | wihere he will select The Bank throwgh wihich hel she
waants to do the transaction.




(bl Bidder will make payment after entering his/her Unigue 1D and password of the bank to process the
trandacihon.

© Bidder will receive a confirmation message reganding success / faiture of the ramsackion,
{d} | the transation is successful, the amount paid by the bidder will get credited n the respective pooling
account of the State Government maintamed with the Focal Point Branch of ICICH Bank at R N hukherjee
Road, Kolkata for collection of EMD [ Tender fees.
&) Il the transaction is fallure, the bidder will again try for payment by gong back to the first step.
35  Payment through RTGS/ NEFT:
al On satection of RTGS/NEFT as the payment mode, the e-procurement portal will show a pre-filled challan
having details to process RTGSNEFT fransaci=an,
b] The bidder will print the challan and wse the pre-filled information ta make RTGS / NEFT payment wusing his bank
account.
o Once payment i made, the bidder will come back Lo the e-Procurement portal after expiry of 3
reasonabie time to enable the NEFT / RTGS process to complete, in order ta varify the payment made and continge
the bidding process.
d)  Hereafter, the bidder will go to & Procurement portal for submission of his bid,
e} But if the payment verification 5 unsuccessful, the amoont will be returned to bidder's sccount.
16 Aefund [ Settiement Process
{a] After opening of the bids and technical evaluatian of the same by the tendes imiting authority (TIA} thraugh
electronic processing in the e-Procurement partat of the State Government, the T will declare the status of
the bids a5 succesaful or unsuceessful which will be made available, along with the details of the unsuceessiul
hidders, to ICIC) Bank by the e-Procurement portal threugh web service

{b)  ©On receipt of the information through e-Procurement portal, the Bank will refund, through an automated
nrocess , the EMD of the bidders disgualified at the technical evaluation to the respective biddee"s bank account
fram which transaction was made Such refund will take place within T+2 Bank Working Days {Whare T means the
date on which information on rejection of bid is uploaded to a-Portal by thie TIA.)

c Once the Financial bid evaluation |5 efectronically processed In the e-Procurement Portal, EMD al the
technically qualified bidders ather than that of L1 & L7 bidders will be refunded, thraugh an automaled process, 10
the respective bidders’ bank account from which payment was made. Such refund will take place within T+2 Bank
warking days. However, the L2 bigder should NOT BE REJECTED till the LOI |Letter of Intent) prooess i successtul

o if the L1 bidder accepts the L0l and the same is processed electronically in the e-Procurement Portal
EMD of the L2 bidder will be refunded through an automated process to the his bank sccount fram which payrmen
wat made . Such refund will take place within T+2 Bank working days.| Here T means the date on which informiatio
an Award of Contract 1o the L1 bidder is uploaded in the a-Precurement Portal by the TIA,

&) As soon &5 the L1 bidder is awarded the contract and the same s processed electrenically in the

Propuroment Partal,
fi EMD of the L1 bidder for tenders of the State Gowernment Offices will sutomatically get transferred from g

poaling sccount 1o the State Govt. Deposit head = BE43-00-103-001-07" through GRIPS abkeng with the
bank partiéutars of L1 bidder.

ii} Such transfer will take place within T+1 Bank working Days {Here T means the date on which Award of Cantrac

i5 issued)
i) Al pefunds will be made mandatorily 1o tha Bank &/C from which payment of EMD was initiated,




36  The TiA of the government offices will be using their respective e-Procurement User ID and password to view
this EMD deposited by the bidders in the pooding accounts

& Performance Security

4.1 Within 18 [fifteen) days from the date of issue of notification of awand by the purchaser, the contracior/
agency shall furnish performance security for an amaount equal to 2 | two) month's estimated gross bill value
For deplovment of drivers payable to maximum stafl deployable there during this period ss per applicable
rates on date of mommencement of contract (excluding service charge and G5T). The performance security
shafl be retained up to & {six) manths after the dote of completion of all contractual obligations by the
contracton/agency,

42 The performance security thall be deposited in indian Rupess to the stale government in lerms of
Memarandum no-2E31-F{Y] dated 2™ May, 2017, No other form of deposit will/ can be entertained except
the term mentioned herowith,

4.3 In the svent of any fallure /default of the contractor/ agency with or without any guantifiable loss to the
health faciiity/ purchaser/ government. the amount of the performance security is lizble to be forfedted by
the health facillty/ purchaser/ Administrativa Hospital.

4.4 in the event ol any amendment iksued to the contract, the contractor) agency shall, within 21 {bwenty one|
daye of issue of the amendment, furnish the corresponding amendment 1o the performance Security (a5
necessary], rendering the same valid in all respects in terms of the coniract, & amended

4.5 Subject to GCC sub — dauses 4.1 and 4.3 above, tha health faciity will release the performance security

without any interest to the contractor/agency on completion ol the contractor/agency’s all contractual
obligations

5 Tender Prices

5.1 The bidder shall guote @ 'Management feefservice charges’ for providing goods and for sEMACES, @3
applicable in the e-tender. The Management Feefsenvice charges ghall be guoted s & percentage of the totad Statutory
Monthly Emoluments payabie to the total number of drivers deployed for driving Gov, wehicles/embulances in the MOHS
hospital/Mealth faciity, Here ‘Statutory Monthly Emoluments’ shall mean amount payable Mo additional charges, taxet
otc. will be paid, The bidder may guote Minimum 2% up to a maximum of 10 % (ten percent) as Management
Feefservice charges. Management fees should not be below 2%,

The price guoted shall be mclusive of all charges to.all contractor/agency’s staff deployed at health faglity, The
Sidder shall bear il charges Ilke transportation, insurance, expenses of his service personnel, inchuding their health and
salety measures; all other expenses necessary in providing the service, ex-factory/ ex-warehouse/ e -reglstered or branch
office 1o the haalth facility, The bidder shall pay to the stalf deployed by it 3t the fusalth facility at least the minimum
wages as fixed by the state government for semickied/ unskifled /Skilled workers, dues, entifiements &1, 44 per the
refevant statutes invogue and revised from time 10 Lime
52 The rate guoted by the bidder shall remain valid for full period of contract Le. for 1 year of eontragt period,
plus extension period, ifany
51 The bidder shoubd guote rates onling in the Bill of Quantity [B0A) in the space marked for quating rates agamsl
each health faciity in the BOCO. Downloaded copies of the BO0s are (o be uptoaded, virus scanned and digitally
wignad by the bidder.




&  Terms and Maode of Paymient

E1  Payment shall be made in Indian Rupess subject to recoveries, if any, by way of liquidated damages or @ny other
Charges a5 per Lerms and conditions of contract

6.7 Thecontractor/agency shall submit bills for paymant due ta him at the end ot sach month in duplicate 16 the Oy DHS
[Transgort] § CMOH of the district
6l The attendance of the persennal will be governed by Attendance register (Bio Metric Attendance system in
specified hour to the categories of stalf mentioned against each in real time data basis
64  Payment will make on such puthenticated attendance report, production of original depasit challans of EPF,ES,
professional Tax and Service Tax et in case failure of production of the said authenticated attendance report and
Depasit challans, payment will be made against the total bill minus the sbove amount of statutory deduction
initially and the reimbursement will be made an production of requssite challans, Maonthiy bill be sinctly venfied on
the basls of performance statement along with antecedence siatement as received from the respective vehicls
contralling Officer,
6.5 Basis wage on which the EFF, ES), P.T. will be calculated shalt be governed by the Monthly Minimurm Rates Wages Act
of the State Govk
6.6  Rate should be guoted for full month, Extra gayments for off-days will fiot be paid by the Govt, off-day should be
arranged rotationally so that everyane can enjoy off-day as per rules. The agency shall have to pay wages for
ithre] Mational Holidays in & calendar year
&7  Self declaration, “We are complying with all statutory Labour |aws in vegue and a3 amended up o dale, including
the Minimum Wages Act”™
7 Variation, Detay in the Contractor/agency’s Performance
7.1 The Contractor/agency shall perform the services under the contract a5 per quality, ime schedules, deployabie stafl,
ather terms and conditions specified by the Purchaser in the relevant clauses of the contract.

1.2 Subject to the provision under GCOC dause, any unexcused variatson in quality, quantity, delay #ic by the
Cantractorfagency in maintaining fts contractual oblgations wowards performance of services shall render the
Contracto/agency lable ta any or all of the foflowing sanctions

[iy impesition of hquidated damages, (ii] farfeiture of its performance security [iil] termination of the tontract for
default
| i at any tme during the currency of the contract, the Contractorfagency encounters conditions hindéring tirmely

parformance of senaces, the Contractos/agency shall promplly inform the tender inviting authority in writing aboul
the same and its likaly duration and make a reguest to the tender inwting authority for its remedy accordingly. On
raceiving the Contractor/agency’s communication, the Purchaser shalt examine the situation s soon ad posible and at
ity discretion, may agree to extend the delivery schedule, with or without liquidated darmages for completion of
Contractoragency's contractual obligations by Ssuing an amendment Lo the contract
8 Liguidated damages
Bl Subjert to GOC Clause. if the contractor/agency 1ails to provide outsourced drivers services supply SEVICE 35 B
guality, time schedules, deployable staffs and other terms and conditions incarporated in the contract and to th
satistaction of the competent authority of health facility, the latter shiall, without prejudice to other rights an
remiedies available to it under the contract deduct & sum equivalent to 1% [one percent] of the Total vakue o
outsourced drivers services supplied driver services Bill of Contractorfagency ‘s Manthly B8l as liquidate
damages per occasion of default fram the contractor/agency s manthly bill,




if the deductions exceed 6 % (six percant) of the total valee of sutsourced drivers services supplied in any
calendar month, the health facility may eansider termination of the contract #nd hiring of altermative service at
risk and cost of the contractor/agency . Termination for Default,

9 Termination for default

9.1 The Tender inviting authority, without prejudice to any other contractual rights and rermedios - avalable to it [the
ender inviting autherity), may, by writien notice of default sent 1o the Contractor/agency, terminate the contract in
whole or in part, if the Contractor/agency fails 1o perform the services and/ or fails to pertorm any other contractual
cbligationis) as specified in the contract, or within any extension thereof granted by the tender inviting authority.

5.2 in th svent the tender inviting authority terminates the contract in whole o in part, the Tender inviting autharity
may procure sarvices simifar to those cancefled, with such tarms and conditions and in such manner as it deems
fit and the Contractor/agency shall be liable to the Purchaser for the exira Expenditure. il any, incurred by the
tender inviting authority for arranging such procuTement.

9.3 Unless otherwise instructed by the tender imdting authority, the Contractor/agency shall continue 1o perfofm the
contract to the extent not Terminated,

10 Termination for insolvency

If the Contractos/sgency becomes bankrupt or otherwise insohant, the puarchaser reserves the night o Eerminato
the contract &t any Time, by serang written notice to the Contractorfagendy without any compemation,
whatsoaver, ta the Contractor/agency, subject to further condition that such termination will notl préjudice o
affect the rights and remedies which have accrued and [ of will accrue thereafter to the Purchaser

11 Force Majeura

111 Notwithstanding the provisions eontained in GOC clauses, the Contractor/agency shall not be liable for mpoesition
of any such sanction so long the delay and/or failure of the Contractor/agency in fulfiling its obligations under the
eontract s the result of an event of Force Majeure,

112  For purposes of this clause, Force Majeure means an event beyond the control of the Contractar/agency and not
involving the Contractor/agency s fault or negligence and which is not foreseeabie and not brought about at the
instance of the party claiming to be affected by such event. Such events may include, bul are nol restricted to.
acts of the Purchaser either in its sovergign of contraciual capacity, wars of revolutions, hostility, acts of putdic
snemy, chil cammaotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes eucluding
by Its employees, lockouts excluding by its management, and freight embangoes,

113 it a Force Majew e situation arises, the Contractor/agency shall promptly notify the Purchaser in wiiting af such
conditions and the cawse thereaf within 7 {seven) days of occurtence of such event. Unless
Otherwise directed by the Purchaser in writing, the Contractor/agency shall continue ta parform its obligations
under the contract as Far 2% reasanably practicsl, and shall seek all reasonable alternative means for performance
not prevented by the Foroe Majeurs event.

11.4 i the performance in whole or in part or any abligation under this contract i prevented or delayed by any feason
of Farce Majeure for a period esceeding thirty days, either party may at its option terminate the contract withou!
any financial repercussion on elther side,

115 in cate due to 3 Force Majeure event the Purchaser is unable to fulfil its contractual commitment anm
responsibility, the Purchaser will netify the Contractor) agency sccordingly and subseguent actigns taken o
similar lines described i above sub-clauses.




12 Termination for convanience

i1

The tender inviting authority reserves the right to terminate the contract, in whole o in part for its (Purchaser's)
convenience, by serving written notice an the Contractor/agency at any time during the currency of the contract.
The notice shail specify that the termination is for the convenience of the Purchaser. The notice shall dso Indicate
inter alia, the extent to which the Contractorfagency’s performance under thie contract is weomanated, and the
date with effect from which such termination will become effctive

13 Maodification of Contract

13.1

if necessary, the purchasar may, with due approval of the Administrative HospitalMedical College, issue a
written arder 1o the Contractor/agency at any time during the currency of the contract, to smend the contract by
making alterztions and madifications within the general scope of contract in any  oneor moare of the following:

a) Requirements and Specifications of the services.

b} Any other areais) of the contract, as feit nacessary by thie purchaser depending on the merits of the case.

13.7  In the event of any such modification/ alteration causing increase of decrease in the cost of sarvioes 1o be supplied

and provided, or in the time reguired by the Contractor/egency to perform any obligatien under the contracl, an

equitabie adjustment shall be made in the contract price andy or contract delivery schadule, as the case may be and
the contract amended accordingly. if the Contractor/agency does not agree to the adjustment made by the Purchaser,
the Contractor/agency shall convey its views ta the Purchaser within 15 {fifteen] days from the date of the
Contractor/agency’s recelpt of the Purehaser's amendment/ modification of the contract.

14 Motkoes

1s.1

Natice, If any, relating to the contract given by one party ta the ather, shall be sent in writing. The procedure will
provide the sender of the natics, the prool of receipt of the notice by the recelver. The addresses of the parties
for exchanging such noticés will be the addresses as incarporaked in the contract

142 The effective date of a notice shall be eithet the date when delivered to the recipient or the effective date
specifically mentioned in the notice, whichever is later
15 Resolution of disputes
151 if dispute or difference of any kind shall arise betweaan the Purchaser and the Contraclor/agency in connection
with or relating to the contract, the parties shall make avery gffort to resolve the same amicably by mutual
cansultanons,
152 il the parthes fail 1o resofve their dispute or ditference by suth mutual consultation within twenty-ong days of its

15.3

occurrence. then, either the Purchaser or the Cantractor/agency may give naotice to the other party of ity
inlenton 1o commence arbitration, as hereinafter provided the apolicable arbitration procedure will be as per the
Arbitration and Conciliation Act, 1996 of india. In the case of o dispute or difference arising Delwesan the
Purchaser and Contractor/agency relating to any matter arising out of or connected with the contract, such
dispute or difference shall be referred to the sole arbitration of an officer in the Hospital/Medical College ol
Health and Family Welfare, Government of West Bengal, apponted to b the arbitrator by the Princigal Secratan
1o that Hospital/Medical College. The award of the arbitrator shall ba final and binding of the parties L3 Thi
contract

Tha venue of arbitration shall be the district from where the conlradl has been lssued or Kolkats, as deeme
appropriate by the aroitratar




16 Applicable Law and Lagal Suits
16.1 Thecontract shall be governad by and interpretid in accondance with the laws of India

fgr the time being In force
16,2 Al disputes would be decidad st the Kolkaka jurisdiction.

17 Generalf Miscellaneows Clauses

17.1  Mothing contained in this Contract shall be constructed as establishing or creating between the parties, |e. the
Contractor/agency on the one side and the Purchaser on the other side, a relalionship of master and servant or
principal and agent.

17.2  Any fallure on the part of any Party to exercise right or power under this Contract shall not operate as waivers
thereo!.

17.3  The Contractor/agency shall notify the Purchaser of any material change that would impact on performance of its
obligations under this Contract

174  Each member/constituent of the Contractor/agency, In case of consortiurn shall be jeintly and severally Rable to
and responsibhe for all obligations towards the Purchaser for performance of contract/services including that of
it AssociatesSub Contractorfagency s under the Contract

175  The Contractorfagency shall, at all times, indemnify and keep indemnified the Purchaser against any daims in
respect of any damages of compensation payable in comequences of any accident or infury sustained of suffered
by its emplayess or agents or by any other third party resulting from or by any action, ominsion or operation
conducted by or an behall of the Contractor/agency fits associate/afilliate etc.

176 Al clalms regarding indemnity shall survive the termination or expiry of the contract

18 Governing language

181 The contract shall be written in English langoage Al correspondence and other documents pertaising to the
contract, which the parties exchange, shall also be written accordingly in that language.

19 Useof contract documents and information

191  The Contractor/agency shall not, without the purchaser's prior written consent, disclowe the contract or @ny
" provision thereol including any specification, drawing, sample or any information fumishied by or an behalf of the
purchaser in connection therewith, to any persgn ather than the person|i] employed By the Contractor/agency in

the performance of the contract emanating from this e-tender document. Further, afy such disclosuri La any susch
employed persan shall be made in confidence and onlby 46 far as necessary for the purpose of performance of this

oEntract

19.7  Further, the Contractor/agency shall ngt, without the purchaser's prior written consenl, make use of any
document ar infarmation mentioned in GCC sub-clause 20.1 above except for the sole purpose of performing this

contract

153 Except the confract issued to the Contractorfagency, each and every other document mentioned in GOC sub-
clause 19.1 above shall remain the property of the purchaser and, If advised by the purchaser, #ll copies of all such
documents shall be returned to the purchaser on comgletion of the Contractor/agency’s pefformance and
phligations under s contract




BECTION Wi GENERAL INSTRUCTIONS TO BIDDERS (GIB)
[Far bidding in this e-tender]
1. intreduction

5 | Betore formulating the bid and submitting the same to the purchaser, the bidder should read and examing all
the terms, condifions, instructions, checklist st containad in the e-tender document. Failure to provide andfor
comply with the required information, instructions eic. incorporated in this decument may result in rejection of
its hid.

Expenditure 10 be incurrad for the proposed purchase will be met from the funds available with the pufchaser/
consignae. The procurement will be in terms of procurement rules of the Government of West Bengal,

2 Carrupt or Fraudulent Practicas

2 .10t s required by all concerned, namely the Consignee/Bidders/Contractarfagency s/others to observe the highest

standard of ethics during the procurement and execution of such contracts. In pursuance of this poficy, the
Purchaser:
{a) defines. for the purposes of this provision, the terms set forth below as fallows:

[l  “corrupt practice” means the offering, giving, recelving or soliciting of any thing of value to influence
the action of 2 public official in the procurement process or in contract execution; and

(il "fraudulent practice™ means a misrepresentation of lacts in order to influence & procurement pROCESS
gr the exscution of a contract to the detriment of the Purchaser, and includes collusive practice
among Bedders (pror io or after Bid submission] designed io estatdish Bid prices at arfihcial non-
competitive levels and to deprive the Purchasear of the benefits of free and open competition;

(b} will rejeet 3 proposal for award if it determines that the Bidder recommended for award has engaged in
corrupt or fravdulent practices in competing for the contract in question,

{e) will declzre a firm inefigible, sither indefinitely or for a stated period of time, to be awarded a contract by
the porchaser if it o0 any time determines that the firm has engaged i corrupt of fraudulent practices in
competing for, or kn executing the contract. Before declaring a firm inaligibbe ,

a show-cause 1o be isued follownd by reasoned hearing.

Awallability of Funds
Expenditute to be incurred for the proposed services will be met fram the funds availabie with the purchaser/

consignee. The procurement will be in terms of procurement rules of the Government of West Bengal.
2, Bidding, Contracting and Billing Enpenses

31 The bidder shafl bear all costs and expenditure incurred and/or to be incurred by it In connaction
with its bid including preparation, malling, online uptoading and submission of its bid and for subseguent

processing the same. The purchaser will, in no case be responsible or liable for any such cos, expenditure
eic. regardiess of the conduct or putcome of the tendering process.

32  The bidder shall bear all costs, including the cost of stationery and printing, for sgning of the contract and
submission of billa for payment.

4.  Clarification on @-Tender Document
4.1 A bidder reguiring any clarification or elucidation on any isswe of the e-tender

docurment may take up the same with the perchaser in the pre-bid meeting,

4.2 The bidder may also take up the same in writing. The purchaser will respond in writing 1o such requast provided
the same is recelved by the purchaser not later than eighl days prior 1o the prescribed date of submission of bid,




*
a1

6l

b2

b3

Alvernative Bids
Alternative Bids are not parmitiad.
Bld Walidity
The bids shall remain valid for acceptance for a period of 120 days (One hundred and twenty days) after the
date of tachnical bid opening prescribed in the e-tender document. Any bid valid for a shomer period shall be
treated o5 unresponsive and rejected.
In exceptionsl cases, the bidders may be requested by the purchases 1o extand the validity of their bids up to 3
specified period. Such requestis) and resporses thereto shall be conveyed in writing. The bidders, wha agree to
extend the bid validity, are to extend the same without any change or modification of their arigsnal bid and
they are also 1o extend the validity period of the EMD accordingly. A bidder, however, may nol sgree 1o extend
i1 bid vadidity withoul ferfeiting s EMD.

In case the day up to which the bids are to remain valid falls on/ is subsegquently declared a holiday or closed day
for the purchaser, the bid validity shall sutomatically be extended up to the next working day

7 Preparation of Bid Documents

F |

T

31

The bid decuments shall gither be typed or written in indedible ink and the same shall be signed digitally signed by the
bidder or by & person who has been duly authorized to bind the bidder to the contract. The letter of autharization
shall be by a written power of attorney, which shall also be lusnished along with the bid,

The bid documents shall not contakn any erasure or overwriting, except &3 necessary tocormect any error miade by
the bidder and, if there is any such cormection; the same shall be initialied by the persan(s) signing the bid,

1 is the responsibility of bidder to go through the e-tender document to ensure lurnishing all required docurments.
Wherewer necessary and applicable, the bidder shall enclose certified copy as documentary evidence o
substantiate the corresponding stalement.

7.4 A bid, which does not fulfil any of the above requirements andfor gives gvasivie information/ reply against ary such

7.3

-

requirement, shall be Hable to be ignored and rejected.
Bid sent by paper/fan/telex/ cable/email etc shall be ignored.

PREPARATION OF BIDS FOR e-TENDER:

Registration of Bidder: & bidder willing to take part in the process of e-lendering will have 1o be enrolled and
registered with the Government é-Proacurement System, by logging on o webaite hl.'tps:ﬂwmandtrs,gnu.m.ﬁhn biddes
is 1o click mn the link for e-tendering site 5 given on the web portal,

Digital Signature Certificate {D5C)

91 Each bidder ks required to obtain a Class-H or Class-H) Digital Signature Certificate (D5C) far submission of bids from

the apgroved service provider of the National informatics Centre [MICH on payment of requisite smownt, Details are
availabie at the Website hitps,//whtenders gov.in, DSC Is issued as 3 USB e-Token,

97  The bidder can search and download Motice Inviting Tendar (NIT) and tender document electronically from

computer once he logs on to the webslte hitps:/fwhtenders.gov.in using the Digital Signature Certificare

10, Submission of Bids

Bids are to be submitted online 1o the webgite hreps)/fwhtenders. govin in two folders befare the prescrbod date ang
time using Digital Signature Certificate [DSC). The documents to be uploaded showld be virus scanned copies, dul
digitally signed. The dotuments will get encrypted {transformed into non readable formats) on uploading. The Tw
folders are:




1} Technical Proposal: containing Statutory Cover and Non-STatULONy Cover

2} Financlal Proposal: containing Bill of Quantity
11. Technical Propasal: Statutory Cover
11.1. Statutory Cover shall contain the following documents

Al Tender Documenis:

iy Application to participate in e-tender as per Section Vil Tender Application Form

fi} Motioe inwiting Tender: Sections 1 o Xl

B} Stanned copy of EMD or documents in support ol exemption/refaxation claimed for EMD,
2. Technical Proposal: Mon-Statutory Cover

Non-statutory/My Space Containing the following documents:-

'Sn | Category Name

Sub Category
Description

Detmels

I | Cerntificate(S)

Certificate(S8)

L

i, Income Tax PAN

i, Professicnal Tax reglstration any ChaBlan deposited in last six
mignifhs.

iii. G8T Regisrrmtion along with copy of last retum filed March
2026,

iv. ESIC Code Mumber Allotment.

v. EPFO Registration

2 Company Details
{s)

' Company Details

|, Centificne of incorporation Partnership Deed.
ii. Upsdlated Trade License
ili. Power of Attomey in favour of signatory of bid.

Credential

Credentinl - |

Svvo years of experisncs simiiar work (MARpGWEF), must be
submitted work orders executed by them along with credential
certificate or copy of the repeated work orders from the same
pgency fenterprises etc

4 Declaration

Declaration - |

]

I Audiled Balance Sheet & Profit & Loss A/c of last 2 years {2023-
24 & 2024-25)

i, Mame, address of banker, account nuriber

iih, Bank Solvency Certificate on any dute after publishing of this e-
tender fiat an amount equal top 2 (two) months wind bill for
deployment of total guited number of stafl.

iwv, Address proof for registered andior branch office of bidder.
v, Bidder's Undertaking ns por General Instrsctions to Bidders.

Technicol gualification criteria ara essential and must be mewt to be qualified in next step (Financial Bid), otherwise financia
big will nat be spened snd the bid chould be treated ai "Non-Responsive”
13. Bidder's undertaking:

13.]  The bidder shall provide an undertaking that the proprietor/ promoter/ director of the firm, its employed
parter or representative are not convicted by & oourt gl law for offence imvslving morst turpitude in refatio
to business dealings sueh &5 bribery, corruption, fraud, substitution of bids, imterpalation, misneprésantabor
eyasion, or habitual default in gayment of tases ete. The firm daes not employ 2 government servant, who ha
been ditmissad or rempowad an account of corruption, The firm has Rot been de-barred, blacklisted by an




government ministry/ Hospital/Medical Collegef local gavesrnment PSUS Pvt, Institution etc in the last twio
yizard from scheduled date of opening of this e-tender

14, Financial Proposal: Bill of Quantity

141  The financial proposal |cover| or prices guoated should be uploaded online through the 84l of Cluantity (BO0)
The bidder shall quote the price anling In the space marked for guoting prices n the BOG, Only downloaded
copies of the BOOQ are 1o be uploaded, virus scanned and digitally signed by the bidder. Please refer Saction
VilE; "Price Schedale) Bill of Quantity’ For a print copy of the BOC.

OPENING OF TENDER

15 The purchaser will opan the Bids after the specified date and time a5 indicated in the NIT,
16 Authorized representatives of the bidders may attend the tender opening.

17 This e-tender shall be svaluated ac follows, Online technical bigs of EMD-gualified badders shall be openad and
pvaluated with reference to parameters prescribed in the e-tender document. Afver thiy, the onlne price Dids
ol anly the technically gualified bidders shall be epened for further evaluation

18 Opening of Technical Proposals;

181 Technical proposals will be opened by members of the Tender Evaluation Committes slectronically from the e-
tendar webthe using their Digital Signature Certificates [D5C5)

18.12 in the Technical Proposal, the Cover [Tolder) for Statulory Documents will be openad ferst and il fownd in arder,
the cower {folder] for Non-Statutony Docements will be opened.
183 IF ANY DOCUMENT REQUIRED TO BE SUBMITTED FOR a-TENBER BY THE BIDDER N HIS TECHMICAL PROPOSAL B5
MOT SUBMITTED DR iS5 FOUND TO BE DEFICIENT IN ANY MANNER AT ANY STAGE AFTER QOPENING OF BID, THE
BID WAY BE SUMMARILY REJECTED,
SCRUTINY AND EVALUATION OF BIDS
15. Basic Principle

19,1  Bids will be svaluated an the basis of the terms and conditions already incorporated in the ¢-tender document,
based on which bids have been received and the terms, conditions etc. mentioned by the bidders in their bids
Mo new condition will be brought in while serutinizing and evaluating the bids,

182  The Purchaser will examine the bids to determine whather they are complete, whether any. computiational
arrors have been made, whather required surgties have been furnished, whether the documents have been
properly signed, stamped and whether the bids are generally in order. The bids, which do nat the meet the
hasic requiremants, ate |lable to be treated as non — respansive and will be summiarily ignored.

193 Prior Lo the detalled evaluation of price bids, the Purchaser will datermine the substantial responsiveness of
pach bid to the e-tender document. For purpose of these cladses, a substantially responsive bid is one, which
conforms to il the terms and conditions of the e-tender document withoul material deviations. Deviations
from, of objections or reservations to critical provaions such as those concerning Perfermance Security, Terms
and tode of Pavment: Yeriation, Delay n the Contractorfagency 's Performance, Liguidated Damages,
Termination of Contract, Farce Majeure, Resolution of Disputes, Applicable law eic will be deemed o be
material destations. The Purchaser’s determination of a bid's responsivensss s to be based on the contents of
thi bid itsell without recourse to extrindse evidenoe

0, il & Bid is not substantially respansive, it will be rejected by the Purchaser.




21.1

1.2

213

232

Decrypted (transformed into readable format) documents of the non-statutory cover will be downloaded and

nanded over to the Tender Evaluation Committes, The Committee will evaluate technical proposals as per
perrms laid dawn in this e-tender documant.

During evaluation the Committee may summon bidders and seek darification finformation or additional

documents or original hard copies of documents submitted onfine. Il these are not produced within specified
time, the bid proposals will be (labbe tor rejection.

The result of evaluation of technical bids, along with information regarding further steps in evaluation of the
tender shall be uploaded onfine on e-tender website
Comparison of Bids

The comparisan ol the responsive bids shall be carried out on Delivery Duty Paid (D09 consignee site basis.

Bidder's Capability to Perform the Contract

The purchaser, theough the above process of bid scruting snd bid evaluation will determine to its satistaction
whether the bidder, whose bid has been determined as the lowest evaluated responsive bid

is eligihte, qualified and capable m all respects to perform the contract satisfactorily,

The above-mentioned determination will interalia, take into account the bedder's financial, technical and
production service capabilities for satisfying all the requirements of the purchaser as incorporated in the -
tender document. Such determination will be based upon scruting and examination of #l relevant data and
detailks submitted by the bidder in it bid 35 well as such other allied information as deemed appropriate by the
purchaser, including inspection of warshouse/ registered or branch office/ site visit of any current praject|s)
s, of the bidder at cost and arrangement of bidder by authorized representativels) of purchaser.




24,
4.1

AWARD OF CONTRACT
Purchaser's Right to accept any bid and to reject any or all bids

Thie puarchaser Feberves the right to accept in part o in full any bid or reject any or mose bids) without assigning

amy regson or to cancel the tendering process and reject all bids at any thme prlor o award of cantract, withgut
imgurring any liability, whatzoever ta the affected bidder{s),

Award Critaria

5.1 Subject to GIB clause 24 ahove, the contract will be awarded 1o the lowest evaluated responsive bidder per heailth

26,2

271

facility. The list of successful bidder|s) shall be uploaded onling. in case of tie, only one bidder should be
selacted,
Variation of Quantities at the Time of Award, During Currency of Cantract
Al the time of awarding the contract, the purchaser reserves the right ta intrease or decrease the scope of
service: mentioned in the relevant section(s) in tender without any change in the wait price and other terms
and conditions guated by the bidder.
The guantity of goods and/ or services mentioned in the relevant section{s) in tender to be procured may be
steggered during currency of the contract,

Thie purchaser reserves the right to extend the 1 {one) year contract by another 3 [three] months on same terms
and conditions at the end of 1 [one) year contract penod, Thereafter, the contract may be estended on same
terms and conditions for further periods on mutuasl agresment betwaen purchaser and contractor/agency .

Motification of Awmrd

Betore expiny of the tander validity period, the purchaser will notify the lisk of successiul
bidder{s} per health Facllity online on websites, hitps/fwhtendersgov.in and www. whhealth.goven in
additien, each seccessful bidder shall be notified inwriting that its bid for goods and/ o senaces,

which have bean salectad by the purchaser, has been accepted, also briefly indicating therein the
pssential details ke description, specification and guantity of the goods and/ or services and

Corresponding prices accepted, The successful bidder must furnish to the tender inviting autherity the
required perfarmance security within 15 (fifteen] days from the date of issue of this notfication,
failing which the EMD will be forfelted and the award will Do cancelled

77.1 The successiul Bidder shall also physically submit original documents/ duly aitested Photo-copees

|1
28-2

9,

41

of &l documents uptoaded by him online a1 (ke tGme of bidding;
Issue of Contract
Within 7 {seven) days of notification of award, the sucoessful bidder will sign the contract form.

The Purchaser reserves the right to lssue the Notification of Award consignee wise

Mon-recelpt of Perlermance Security and Cantract by the Purchaser/ Consignee.

Faliure of the successful bidder in providing performance security and/ or signing contract in terms of GIB shadl
maks the bidder fisble for ferfeiture of 11z EMD and aluo, for furthes

actions by the Purchaser/ Consignes againat it a5 per the clause of GOC: Termination for default.
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Ganaral/ Miscellaneous Clawses:

Mothing contalned in this Contract shall be constructed as establishing or creating between the parties, e the

Contractor/agency on the ane side and the Purchaser on the other side, a relationship of master and servant or
principal and agant.

any fallure on the part of any Party to exercise right or power under this Contract shall not operale a5 walved
rhasgpt,

Trwe Contractor/agency shall notity the Purchaser of any material change that would imgact on performance of Its
obligations under this Contract




SECTION ViI: TENDER APPLICATION FORM

Tao,

The CMOH,
South 24 Parganas

Ref: Your e-tender dafumant Mo, Dated

We, the undersigned have examined the above e-tender document, Including amendment/corrigendum
number , dated [if any), the receipt of which Is hereby confirmed. We now offer to reqder
services in conformity with your above referred document for the sum, a3 shaown in the price schedule/Bifl of Quantity
sttached herewith and made part of this bid.

We hereby declare that all data and documents submitted by us in our bid In this e-tender are genuing and trie, o the
best of our knowledge and bellel

If our bed is accepted, we undertake to render the Lervices as mentioned above, in accordance with the schedule and
verms and conditions as specified in the e-tender document, incheding amendment; cormigendum i arvy.

we further confirm that, if cur bid is accepted, we shall provide you with 2 performance sacurity of reguired amaunt in
terms of GCC , for due parformance of the contract.

We agree to keep our bid valid for acceptance as requined, or for subseguently extended period, if any, agreed 1o by us.
We also sccordingly confirm io abide by This bid up to the sforesald period and this bid may be acceptod any time beforg
the expiry of the aforesaid period. We further confirm that, until 3 formal cantract is gdpcuied, this bid read with your
written acceptance thereof within the aforesaid perbod shill constitute a binding contract betwien Ul

We further understand that you sre not bound to accept the lowest o any bid you may recelv Agamst yaur abioe-
raferred tender enguiny,

we confirm that we do ot stand dereglstered/banned/bisckiisted by any Government Authorities/ Organization/
insttution/ local bodies 5 iR [E5E Two years.

Brief of court/legal cases pending. if any, are following:

We would authorize and reguest any Bank, pergon, FirnT or Corparation to furnish pertinent information af deemed
necessary and/or @5 requasted by you to verify this statement.

[Signatura with date)
{Name, designation, seal of authorized persen to sign béd for and on behall of Biddar)




SECTIOM Viil: Prica Schedule/BIll of Quantity

{Print copy of BOO)
| Directians to bidders for quoting prices enline: The online Bill of Quantities (BOQ) will contain many columng. Pléags
econsider only the fallowing columns in BOC and quote your all inclusive price, for supply of one unit af goods and Jor
sorvices you intend to bid Ter in Calumn number seven (T} titled a5 ‘Bastc Price (. As.)" of the BOCL

sl.No | Item Description " Basic

1 The bidder shall guote » "Managament Fee’ for providing goods and }arm_' il
as applicable in the tender. The Management Fee shall be quoted as a percentage

ol the total Statutory Monthly Emoluments and others payable to the 1otal

number ol drivers deployed in the CWMOH, south 24 parganas Here “Statutory |
Monthly Emeluments’ shall mean amount payable a5 per Schedule of Payment:
Proforma of Manthly Bill to be Submitted by the Bidder, G5T as apglicable from
time Lo tire shall be paid extra. No additional charges, taxes elc, will b paid. The
bidder may quote Minimum 2% up to a maximum of 10 % (ten percent) as

| Management Fee/service charges. Managemant fees should not ba below 2%




SECTION:IX : CONTRAL FORM

{To be signed on stamp paper of denomination of Rs V- or above)
T

The CMOH, South 24 Parganas

MR Bangur Hospital Complex,

Administrative Building 2™ Floor

Kolkata-33

Contract no- duted
1. This is in contineation to Notification of Award of Contract ho dated
against e-tender no. dated amd nubsequent
amendment No ,dated il any), Issued by the purchaser.

2. Name and address of the comTactor BgRENCH: ... iibitim i

{if any), eschanged between the contractor/agency and the purchaser in connection with this e-tender
4. In addition to this Contract Form, the following documents ete, which are included In the documents mentiehed

abave, shall also be deemed to form and be read and construed as integral part af this
EONEFACT
L THE BRI SOCUMMBITE U0 e 1ot miims v imtbimse s i st paprmrras srresmrsd B sangns
ii.Tender Application Form furnished by the contractor/sgency
iiil. Technical and Financial Bid submitted by the contractor/agency iv-
Purchaser's Motification of Award of Cantract
The words and expressions used in this contract shall have the same meanings as are respectively assigned to therm in
the conditions of contract referred 1o above. Further, the definitions and abbreviations incorporated under clause 1 of
Saction (Il PREAMELE of the e-tender document shall also apply to this contract.
5, The brief particulars of the services which shall be supplied/ provided by the contractor/agency are as under

Schedule Bried description of services Contract price
M,
& 3 Fimanicial it 1o thEs CONBIBER 15 P8 .o sieiicsios CORTSACT PACE)

§ 3 Annexure: Dacuments lsted in Clauses 4(1) to 8{n] above
signature, seal, name and address of the purchaser’s/ consignee’s authorized official]

Received and accepted this contract

{Signature, seal, name @nd address of the contractorfagency’s executive duly authorized to sign on behalf of the
contractor/agency]




section X: Proforma for Contractor/agency’s Monthly Bill

Sl .o | Schedule of Reimbursement

| Per Head

No of heads 1o be
deployed

Total in RS.

Minimum monthly wage rate
applicable for driver (under
Skilled category) as per Labour

nt, Government of West
Bengal applicable South 24
P HS.

Statutory Par including all taxes
like EPF, ESI, 3 National
Holidays etc.

T ]

-

Dreductions

Net Value of Providing drivers

Services Charge /Management
Fees @%

GST on Service Charge

Any Other tax applicable (On row
5)

Any other tax applicable (On row
b

Grass bill amount




SECTION XI: CHECKLIST FOR BIDDERS

sl Checklist
Np, -4 S
l EMD or documents in support of EMD exemption ]
2 Tender &pplication Farm
3 Natice inviting Tender Sections | to X i 5 - i
4 f Ineame Tax PAN |
5 Professional Tax Registration/ any Chaltan deposited in last six months from scheduled date of e-tendes
CENINg
[ GST Registration along with copy of last return filed March2026 G s |
7 ESIC Code Number Allotment
8 EPFO Registration
% Certificate of Incorparation imm Deed
10 Trade Licence
Rl Power of Attorney in lavour of signatory of bid
12 parformance Statament as per farmat prescribed in GCC Clause 3, with supporting documents |
T3 T Audited Balance Sheet & Profit/ Loss Afc for last 2 vears
14 Mame, address of banker, account number
15 Performance security for an amount equal 1o 2 {two) month’s estimated gross bill value far deployment

of drivers payable to maximum staff deployable there during this period as per applicable rates on date
of commencement of contract {exduding service charge and G5T).

] Addrass proof far registered and/or branch office of bidder, preferably in district of health facility
L B

17 Hidder's Ungdertaking as per General instructions 1o Budders, Clawse 13

T8 Price Schedyle/ Bill of Quantity (BOC)

8 B, It is the responsibility of bidder 1o go through the e-tender documnent 10 crsure furnishing of all required documents in
addition to above, ifany.




