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Government of West Bengal
Office of the Chief Medical Officer of Health
South 24 Parganas
Memo No: CMOH (SPG)e-Tender! & (04 Dated:-22.06.2026

SECTION I: NOTICE INVITING TENDER (NIT)
1. The Chiel Medical of Health (CMOH}), South 24 Parganas District, on behalfl of
A. M R Bangur District Hospital & Nursing Training School M R Bangur
B. Baruipur SDH,
. Canning SDH,
0. Canning Mother and Child Hub
E. Vidvasagar SGH & Nursing Training School Vidyasagar SGH
F. Garden Reach SGH,
G. Bijoygarh SGIL
1. Baghajatin SGH & Nursing Training School Baghajatin SGH
I I reference memo v Memo Moo 100(2)-H5{MS]/HFW-40042/5/2022 dated 14.06.2022 Invites lenders
from eligibic and qualified bidders for providing Cleaning & Housekeeping Services for 3 (three) years
20726-2009, renewable at the end of esch financial year of satisfactory performance by bidder. The contract
period shall commence from the date of notification of award of contract for this tender,
2, Date and Time Schedule of Tender:
ITrI_ | F‘mﬁ:ul;n el 5 Dute & Time (on wnFr!E_:
| Mo

| doys anly exclinding

Sundays and Holidays)
|
]_E Dt of FLLI:I_]I'hJIEg NIT. & other Documents online I!ﬂi.lﬂ:ﬁ.ﬂb m 1
2 Dnline documents download start date " 12.06.2026,06 pm
3 Onfine documents download end date 07072026, 03 pm |
C Online Bid submission stant date )  22.06.2026, 06 pm I _I
5 "Pre-bid mecting 1o be held at Office of The CMOH | 01.07.2026, 02 pm '
! | asffice South 24 Parganas. '
: 7 | Online Bid Submission ¢losing date [ DTWEIW:
5 Online Bid up:nil!g_datc for Technical Proposals (907 2026, 4 pm |
: q | Date of onling uploading hst for Technically Qualified | Notify Lator 1] 1
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Bidders I
10 Date of online opening of Financial Proposal Notify Later

A. 3. The Tender should be addressed o The Chief Medical ol Health, South 24 Pargenas
District. on behalf of Ak M R Bangur Disinet Hospital , B} Bannpur SDH, C) Canning
SDH, D) Canning Mother and Child Hub E} Vidyasagar SGH, F) Garden Reach SGH, G}
Bijovgarh SGH. H) Baghajatin SGH = Bidders may download tender enquiry documents
from the websites hitps.)/wbtenders, gov.in and www.w bbealth.goy.in

Any subsequent notice regarding this tender shall be uploaded on these two websites only.

4. In the event of any of the above mentioned dates beng declared as a holiday for the CMOH, the
tenders will be opened on the next working day a1 the appointed time.

Chiel Medical Officer of Health
gSouth 24 Parganas District.
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SECTION IT: PREAMBLE: Definitions and Abbreviations

L1

L.,
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vl
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(vi)

(%)

{viii)

(ix)

(%)

(xi)

AT

The following definitions and abbreviations, which have been used in these documents

shall have the meanings as indicated below;

Deefimitions:
“Health Facility/Unit”™ means the organization purchasing goods and /or services as
moorporated in the Tender Enquiry document. The purchasing organization i the the
CMOH, South 24 Parganas District,
“Bid"” menns Proposal/ Quotation received from s Firm / Bidder ngainst the tender.
“Hidder” means the Individual or Finm submitting Bids/ Quotation.
“Controctor” means the individual or the firm supplying the goods and/ or services
as incorporated in the contract.
“Goods” means the anicles, material, commodities, consumables, stationeries,
printing. items of clothing, raw material, spares, machinery, computer, electronics
iterns ete. which the Contractor is required to supply to the Health FaciliyUnit under
the contragh.
“Rervices” means the scope of work. together with services alhed snd incidental 1o
the supply of poods such &= their tansportution. packing installation,
commissioning: also, cleaning, sweeping, washing, wastes disposal. assisting patiefils.
housckeeping, monitoring and supervision, managerial’ adounistrative services,
provision of technical assistance, training, mainfenance service, insurance and other
such obligations of the Contractor covered under the contract.
“Eammest Monev Deposit™ (EMD) means Bid Security’ monetary gmosunt of financial
gunrantee to be furnished by a bidder along with its bad,
“Contrsct” means the written agreement  entered o between the Health
Facilind/Linit and the Contractor, together with all the documents mentioned therein
and including all ariachments, annexure ¢te. therein
“Performance Sccurity” means monetary amount or financial gearnies to be furnished
by the successful hidder for due performance of the contract pliced on it
Performance Security 1s also known as Security Deposit.
“Specification” means the document’ standard that prescribes: the  requirement
with which goods and/ or service has 1o confim.
“Inspection” means activities such as measuning, examining. lesting, gauging one or
more characteristics of the goods and/ or service and comparing the same
with the specified requirement to determing conformity.,
“Day” means calendar day,
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(xiii)  “Bill of Quantity” is the name for price schedule in e-tender software.

1.3

|4

Abbreviations:

(1) “TE Document™ means Tender Enguiry Dogument

() “NIT” means Notice [nviting Tender

{#i1) “GIB" means General Instructions 1o Budders

(v} GOCT means General Conditions of Comtract

iv) “ESICT means Emplovees’ State Insursnce Corporation of [ndim
(vi) “EPFO™ means Emplovees’ Provident Fund Organization
{vil) “GS 1 means Goods amd Services Tax

(waii) ST means Central Sales Tax

fix) “BMW™ means Bio-Medical Waste

(%) “DAC" means Digital Signature Certificate

The Tender Enguiry (TE) documents include:
Section |; Notige inviting Tender (NIT)
Section 11 PREAMBLE: Definitions and abbeeviations
Section U1: Requirements and EMLY
Section 1V: Consignee List
Section V: Specifications
Section VI Generl Instructions to Bidders (GIB)
Section VI Genernl Conditions of Contract {GCC)
Section VI Tender Application Form
Section 1X: Proforma for Performance Statement
Section X: Price Schedule! Bill of Quantity (Directions for quoting prices online)
Section X1: Contract Form
Section XI1: Housekeeping Equipment to be provided by Bidder
Section XII: Proforma of manthly-bill to be submitied by Bidder
Section XIV: Space, Furniture and Fixtures, Other facilities 10 be provided by
Health Fagility/ Unit’ Consignee o Bidder
Section XV': Checklist for the Bidders
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SECTION I1I: REQUIREMENTS and EMD
Part.] Table of Requirements

sl Goods and services No. EMD Rs.
M. |
1 A MR Bangur DH & Nursing Training School MR Bangur | 102+ | Ra. 22000/ |
B. Barsipur SDH- 13 Hes. TR
C. Canning SDH m || s, A0y
0. Canning Mother and Child Hub an R S5iH) -
E. Vidyasagar SGH & Nursing Training School Vidvasagor | I7+10 | ReS000/.
F. Garden Reach 5GH ] B 1 Bdiily-
G, Bljoygrah SG1H | 7 : Hs. 1500/
H. Baghajatin SGH & Nursing Troiming School Baghajatin @ 6+% Rs 2440/
SGH [The purchaser shall |
Trained cleaning & housekeeping stall in unskilled/ semi-skilled, fix s EMD an
with wniform snd 1-Card, for S ol I
(two percent) of the
«  Wands, | current monthiy  bill
o  OPD{ Oul patients department) complex tor housekeeping |
services being pasd by |

-

Emergency and adjoinmg complexes like doctors rooms, | the Hospital]

nursing station, tnoge, brought dead room, mjection
room, radiology, minor OT etc.

Crperation Theaires,

Labour rooms and sdjoimning complex

Laboratones,

Roadiology Department including Ulrasonography, CT

scan, MR rooms ete

Blood Bank, and Component separition romms
Dialysis,
ICU, CCULCTVSICULTTLLSNCU, SNSLULPICU, NICcU

Cuest House,

Residentinl Complex,
Medical College, Hostels,
Mursing College.

Library,

Aunditorium,

AL Plant,

Kiichen,
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|« CSSD( Centrul Sterile Stores Department), '
¢ Laundry,

| * Baoiler,

| s Manifold,
¢« Mortuary,
» Cafeteria,

| «  Public Toilets,
»  Parkimg,
i s  Periphery of the Buildings,
# Road cleaning,
| *  Pump House.
¥ Somrs ramp and landing
| « Garage

»  Cpeneratar room

| s  STP & clearance of chocking (round the clock)

[The State Government declares differemt rates of minmum

wages for clenning services in unskilled’ semi-skilled’ skilled
workers, Again, minimum  wage-rates  for  cleaning &
housckeeping services in Zones A and B ol the state are
different. |

Trained housekeeping safl in unskilled category for specialized | ... |

(o]

work of chocking clearances at hospital and residential complex |

supervision mall 3 shifis | 7 days of week

4| 2 (two) sets of uniforms per vear, I-Cards to all workers, |
Gum boots, hand gloves, salety goggles, masks, safety gears
ete. to those required. Separafe dress code for swedpers
dealing with Bie Medical Waste is to be ensured. The dress
should be ftted with reflecior tapes.

Quality and colour code of such shall be a8 approved by

competent authority of hospital. All charges for these items of
_ attire shall be borne by the bidder.
I35 Machines, scrubbers, three/ two bucket trollevs , equipment,

iools nnd okles, small or big. covered trolleys. other items

| required for the job. The minimum and mandatory regquirermend
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of equipment for the job is listed in Section X11.

All charges for using services of these cleaning & housekeeping

equipments shall be borne by the bidder.

f Adminstrative, management, incidental services to conduei the
Jub
7 Licences, if any required for housekeeping services at the site

SECTION IV: CONSIGNEE LIST

5l
Mo Name /Designation Contact Mo e- Mail ID Address
241_Deshpran Sasmal
D, Sisir Mashar Rowd, Netajinagar,
M R Bangur District Hospital- Tollygunge Kolkata:33
L Superintendent B2a0B32513 |  disscthospitalspe@gmailcom L
Haruipur Kutpi Road,
Haruipur, Sowth 24
Dr. Dhira| Ray Purganas, Kobkata -
Baruipur Sub-Division Hospital Tl 144
2 -Superintendent 8902648533 baruipursdh@gmail.oom
B Kualg Foad,
Sub-Tivision Hospital - 743329
i Superintendent H2Z93617142 supercanmnEsdnEEmailcom :
& nd Erahmo Samay
O Atasd Mandal R, Bebala, Hollata
Vidyasagar State Genoral FUHEERE
4 Huospital- Superintendent EI36815516 sehvidyasagari#gmail com
103 Dr.A K Road
D, Sumit Ghiosk Baclartala, Kolkata, West
Garden Reach State General Bengal 70044
5 Hospital- Suparintendent YTTEZT1345 pardenrachsgh@ gmallcom
Baghajatin Calony,
[, Samrit Kay Chaudhury “r::;“wm gal
Haghajatin State General To00ar
-] Hosplinl- Superintendent 43T 122660 officebaghaiatinsgh@gnailcam
By, lu:li'l.lpun
D, Susmits Roy Kellata, West Beayal
Bljoygarh Stare General Thoon2
7 Huspital- Superintendent 9HI0226967 blioygachsgh@gmailcom
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SECTION V: SPECIFICATIONS

2.

Commencement of Service

The contracior shall commence providing his service within 15 {fifteen) davs from date of

notification of award of contract for this e-tender. Time s the essence of the contract and

should be strictlv adhered (o by the contractor,

Bidder should visit the site hefore quoting rates in e-tender: Intending bidder should

visit the health facility and make himself thoroughly acquainted with the site condition,

nature and requirements of the work. facilives for transporation, labour supply, siorage of

materials and removal of debris, waste, rubbish/biomedical waste, The rate quited by the

centractor shall ke care of all contingengies required for operating efficient cleaning &

housckeeping services at the health facility. The successful bidder shall not be enutled 1o

any claim of compensation for difficulties faced or losses incurred on account of any site

condition which existed before the commencement of the work or which, in the opinion of

the health facility might be deemed 1o have reasonably been inferred 1o be so existing before

commencement of the indoor patient housekeeping services contracl. The necessary

permission for onsite assessment may be obtamed from the Superintendent of the hospital on

arrival on any working day between || am and 4 pm.

Morms of Services to be provided

2.1 Minimum Norms of service-

I, Continugus sweeping t¢ be ensured Le. the sweeper/ cleaner to remder Services
continaously 1o clean the wards, service areas including the toilet blocks of the
ward ete. during each shifi, not merely once per shifi.

Every sweeper is to render service daily in cach shift (Esch shift implies ¥ [eight] hours

L)

af continuous duty with % an hour break in between).

1.7 Caleulation ol requirement

The number of cleaning and housckeeping workmen as per Departmental onler for
such sanction for the facility, The number of works and supervisors will be specified by
the Medical Service Brunch of the Depantment for all hospitals incleding Medical
Colleges and hospitals and teaching institutions. Under no circumstances should the

upper limit be excesded.

In female wards, paediatrics wards and in Labour Rooms, only fensale sweepers / female
housekeepers are 1o be provided.
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4, Area of work

1. Definition of work urea

All open and covered arca within the boundary of the Health facility including rool and basement (if
any | will be within the scope of cleaning & housekeeping services to be provided by the contractor
it includes all of the Hospital rooms of all the depanments, stores, kitchen, consultants chambers.
wards, [CUs. Operation Theatres, CSSD, Laundry, Labs, Blood Bank, all cormidors and sl covered
spaces and premises,

It does not inelude cleaning of residential quarters, which are sinuated within the hospital premises.

2. Objectives and general rules

a. The main objective of the ontsourced service is fo provide a high level of a neal, clean, hygietnic
and presentable look to the entire area. The contracting organisation and their eam will SUpeTVise
the work listed i the TORs.

b. The contracting organisation will ensure that the stafls deployed are dressed in neat and clean
uniform, which is approved by the Health Facility,

¢. Housekeeping / cleaning services should be provided round the clock on all duys including
holidays, so thut all areas are neat and clean all the time. Working hours should be adjusted in such o
manner that initial cleaning work in the moming should be completed half pn hour before the stan
time of normial work

d. Apan from cleaning & housekeeping services as described below, the Housekeeping stafl shall
also assist the hospital nursing staff in day-to-day patient care such as recerving and dropping
patienty at the entrance, taking patients to diagnostic /Laboratory, sending blood | stool / urine
samples to laborstories etc.

1. Detalled scope of Cleaning & Housekeeping Services includes but not limited to the
Tollowing:

a, Sthedule of cleaning to be observed by the staff is given in the Appendix *I* 1o this ToR.

b. Behaviour of contractor & his staff with hospital personnel, patients and visitors would be
courteous and respectful. The siaff would maintain confidentiality of information, which they may
access during the course of their duty in the hospital,

¢ Lleaning, scrubbing and disinfecting bathrooms, toilets, wash basins, sanitary fittings, floors ete.
of all the areas mcluding Wards, 1CUs, OT and all other depariments at regular intervals on daily
hasis

d. Wacuum cleaning of all carpets and upholstered furmiture on weekly hasis,
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¢. Cleaning and disinfecting Kidney trays. urinads, bed pans. spotum cup, humidilvers. suction bottles

and emptying urine and dran bags whenever required.

f. Cleaning blood spills and others such as humnn excrement, urine, vomitus, unsterile body nds as
& when required.

g Cleaning, dusting electrical switch boards, light fixtures, fans, air conditioner vents, name plates,
door mats, fire-Oghting equipment, computer sysiems, phongs, doors, windows, fumitune, window
glasses, grills, cunains etc.

h. Cleaning of dust hins, waste paper baskets, cobwebs etc. and disposing off all collected refuse on
daily basis at regular intervals. The dust bins shall be washed and garbage bags need 1o be placed in
all garbage bins to avoid stains and clear them when it is 3/4 full.

i. Collect gurbage in specified colour coded bags from all dust bins and garbage bins existing inside
the premises and disposed at the destgnated area within the hospital,

j. Refflling. replacing and empiying of sharp containers at all stations.

k. Offering and assisting the patient with kidney tray, urinals, bed pans, sputum cups when required
and digposing the coments in the sluice room, clesn, disinfect and Keep it ready for next use.

I. Cleaning the patients who have soiled themsélves with stool, unne, vomitus with assistance of
Paticnt attendant /£ nursimg orderly / staff nurse [ nursing sister.

m. Sluicing linen which are soiled by urine, vomins, faeces and others with 0 5% chlorme solution
and send 10 lnandry.

¢, Assist m ransporting dead bodies to momueary and disposal of amputated limbs or other parts o
bio medical waste eallection point.

p. Assist in fumigation as per schedule,

¢. Cleaning, mopping, dismfecting O1 Roors, walls, céilings / OT lights in morning before starting
the case as per instruction & direction of OT In change.

r. Clean the patients” bed, lockers, trolleys, wheel chairs and surrounding areas twice a day or when
patient is discharged or when soiling occurs,

s. Cleaning and carbonization of [CLU beds, ()T beds as per instruction.

L. Washing of slippers in ICUs, OT, dialysis etc.

u. Scrubbing / cleaning of inilets, wash basins, sanitary fMtings. ghasses, wilets, floors ete,

v, 20 % of cleaning staff are to be engaged for Bio Medical Waste dispasal from varieus sites of
the fucility.

4. Waste Disposal Munagement (Including Bio-Medical Waste)

The following general instructions will be fallowed

a. All collection. storage. transportation and disposal of hospital waste shall be m accordance with
Bio-Medical Wasie (Management and Handling) Rules, 2006 and any other amendments o
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notification of the State Pollution Control Board and in sirict compliance of the solemn directon of
Hon'ble National Green tribunal.

b. A detailed Hospital Waste Management Plan shall be prepared, The plan would be approved by
the nodal officer of the health facility's authorities before start of work.

¢. All infected, chemical, Radiation, Cytotoxic Health care waste shall be segregated. collected,
stored, transported and disposed in accordance with set guidelines of safety, ensurimg that o no stage
it pets mixed with general waste, Unscientific burning shall not be undenaken. Dnfferent colonred
bags/containers namely red, yellow, black, blue ribboned boxes and punciure proof or stainless
sieel, lead containers shall be used depending on the category of waste,

d. The waste shall be carefully secured or pre -trested for transportation 10 a common facility tor
disposal.

¢, Waste shall not be transferred from one bag to another, Bags should be tied when three fourths
full and then placed in a bigger bag / container for transporting.

I, Covered Trolleys or containers should be used for transportation. Before final disposal’ reatiment
waste should be kept in specified location and in specific liners and conminers.

g The scope includes segregation, collection, storage, transportation within the Hospital until
transportation by CBWTF. All statutory rules and regulations and legal requirements are (0 be
followed at each stage.

h, Segregation, packaging, transportation and storage.-

{13 No untrested hiosmedical waste shall be mixed with other wastes.

{2) The bio-medical waste shall be scgregated into containers or hags at the poin of generabion
accordance with Schedule | prior 10 its storage, transportation, reatment and disposal,

(3) The contaimers or bags reterred to in sub-rule (2) shall he labelled as specified in Schedule IV

(4} Bar code and elobal positioning system shall be added by the Ocoupier and comman bio-medical

wasie treatment facility in one year time,

Ducumentation

The following general requirements and documentation will be followed | maintained

s, Organisational structure with local supervisor and line of authority with job descrption of each
category of houscheeping staff.

b. Housekeeping manual and all SOP {Standard Operatmg Procedures).

¢, List of equipment deploved at the health facility.

d. O job training and documentation

. Waccination record of all suff

. Mapisinang records of the following

i, Weekly duty roster and Attendance
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il. Needle stick injuries

iit, Amount of biomedical waste going out 1o ouisourced agency

iv, Memorandum of understanding

v. Complaint book

vi Check-list woald the displayed in each arca of work. as given in Appendix “1I',

g. Maintaining logs and checklist.

h. Ensure that both make and female staff should be posted in areas like wands, 1CUs. Casualty and
OPD, CCU & Wards { wherever applicable)
i. Female patients should be attended by female staff only.
J. Immediate replacement of staft on leave,
k. Rotution of staff if required but the stafT of eritical areas should not be rotaled oo frequently.
| Anv other document to be maintained by the contractor as per the direction of Competent
Authority of the Health & Family Welfare Department.

Devafled Method of Cleaning

The method of cleaning of varlous arcas is given below and can be adapted to the facility’s

requiremenis

Preparation for cleaning, instructions for cleaning personnel-
As fur as possible wet mopping is preferred over dry sweeping to avoid kicking up and
circulation of dust and  allergens,

A. Preparation

(i) Pul gumboots or disposable shoe covers

i) Hand-Gloves muss always be bome by all pessonnel engaged in cleaming of Health
Facility

(iii}  Wear cap, mask, apron ( gawn

(iv)  Prepare germicidal cleaner in clean water as per the dilution directions mentioned
on the product label, bath in the wringer bucket as well as plastic pail.

iv) Misve cots and fumiture as per the directions of the supervisor (o one side.

ivi}  Usea blunt knife 1o resove any dried up or sticky soil on the Noor.

(wii]  Use a treated dry mop or nylon push broom and dust pan o clear the loose soiling

om the oot
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B. Performance

(i}

(it}

Sweep the dust -in case the quantity is large- to the door way and collect it in the
dust pan and discard into the trash.
Wet the mop in the germicidal solution and wring it gently so that the mop holds

enotgh solution for necessary disinfection of ihe flocr

{iii)  Wet mop the floor in one direction and ideally from the centre outwards toward the
door. Change of mopping water should be done frequently especially when it is
noticed that it is noticed dirty Method of cleaning

C. Direction of cleaning

i
fai)

The sweeping movemient should be unidirectional
The direction of cleaning in healtheare facilitics must be from the clean to the dirty
arca, In closed spaces like a ward, the direction should be from within outwards.

Cleaning of OT: from cleanest area outwards

i}

(il
(i)
{iv)

vl

(vl

Finishing:
il
)
(1)
(v}

Clean the furniture and cot costors with o ¢lean duster using the germicidal solution
prepared in the plastic pail, directly or with a spray bottle,

Put the tables and cots back i position

Take out all your cleaning equipment and tools out of the deor

Scan the room to ensure that cleaning is done thoroughly and nose of personal
belonging | cleaning equipment lefi behind in the operation room.

keep vour eguipment and tools to designated place, afier rinsing in fresh germicidal
solution

Remember 1o clean the doorstoppers and the door handles and latches which are
usually left or not attended 1o,

De-gown carefully, wash and let them dry.
Remove your cap and mask wash and et them dry.
Remove the gloves wash and let them dry.

Wash your hand as per six steps of hand hygiene.

Practical points to nofe-

(i}

(¥}
T

All loose particles and litier shoubd be removed before dealing with any stubbom
stains/din

Uise lighter cleaning methods before attempting stronger methods.

Before any implement or cloth is used, make sure they are ¢lean and dry,
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(ivi A double bucket system when mopping the floors so that dirty waler is not reused
while mopping. The firss backet comtains clean water while the second bucket s
wsed 1o squeeze out the water from the dinty mop following which the mop is dipped
i the clean water and mopping done.

(¥} The Three bucket svstem should be ideally practiced and that the first bucket
contains water with detergent used in the beginning. The mop is then rinsed in the
second bucket ond dipped in the third bucket which can also contain a disinfectant
and the mopping done again

(vil  Abrasives should be used as a last reson i they can damage the surface.

ivil)  Use an agent that is beast offensive insmell if altematives are available.

{viit} When cleaning a surface, be cautions of memring the surroundings area, g finger
prints on walls, pragng other articles, ete.

(ix)  Use methods thar arg least inconvement to patients. Disturbance can be cuused by
noise or obstackes placed in public areas.

(%) Bie sure that during the process of cleaning arcas do not become aceulent-prone, ..
wel, slippery floors, etc. 1T required, cautionary sign can be put

(xi)  Cleaning should be carefully planned to make eflicient use of time.

Personal Hygicne::

General neamness and Personal cleanlingss,

cleanliness

Body odours should be prevented by Daily bath.
Fimger nails should be kept clean and shon.

Hanad wash Washing of hunds with soap and water is very ellective in

reducing transmission of infection and must be done frequently

Hair Hair should always be neatly combed,

Women should use hairmets to prevent hair from falling out of
place during work,

Cosinetics © Makeup should be avoided.

7 Usage of Jewellery, anklets, ete. should be avoided

Uniform Al staff should wear uniform as per hospital dress code.

General Care should be taken 1o eliminate accident / hazards.

Safety regulations should be followed for protection from risk
of injury/ infection.

They should wear gloves and masks and other FPE.
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Maintenance of hand hygiene is of parmmount importance. Steps on hand hygiene need o be
emphasized. Sensitization on following behavioural change strategies would be impared by
Infection Control Murse

ICN will train Cleaning personnel on Spill management technigues.

1. Safety precautions while cleaning

Safety / accident prevention measures should be implemented to avoid secidental fall among
patients and visitors, as well as protecting the staff, Few such measures are mentioned below -

n. The ideal time to clean the ficility is when patients / visitors are not present. [ however this is not
possible then they should be requested, to step aside or wait outside for the duration of the cleaning.

b. Avoid wet and slippery floors.

c. Llse appropriate | cautionary signage

d. Arrange furniture for easy movements of the patients (o avoid accidents.

e. Pav attention while clezning the electnicul switchboards. Do not sprinkle water | liguids on the
electrical connecticns.

2. Storage of cleaning & housckeeping srticles / muaterial

o Storage place for housekeeping materials should be earmarked 1o enable easy accessibility to the
housekeeping stalts, The daily usable supplics should remain i the closets provided in that arca
which should be maintained clean, odour free and dry. The equipment and storage closer should be
cleaned every week.

b. The toilet cleaning materials should be stored in o separute place, Store the disinfectants and
cleaning chemicals scparately.

¢. This should be controlled by the houscheeping supervisor who must check the store once & week
i not daily with the aim of checking the stock and serviceability of the equipment | chemicals and
should replace / replenish them respectively if reguired.

d. The esed wet mops and cleanmng ¢loths should be wished every day and dried.

They should not be left sotled and wet,

. Mops are best lefl standmyg upside down on its handle so that the water drains away (rom the
bristles.

3, Personal protection equipment | gear to be worn by the hoosekeeping stafl

Healthcare workers, more so the facility’s housekesping stall, must take precautions and use
personal protection in the hospital 10 counter the risk of contracting disease. The following perscnal
protection equipment should be wsed by the housekecping siull:

a. Clothing - wearing of aprons over the persenal clothing and / or dungarees to protect direcl skin

contact with the waste. Rubber aprons should be worn wherever liguid waste s being handled.

Page | 1o



b, Wearing of masks when exposed to dust and allergens. Cloth masks should be used since they can
b washed and reused and nre more economical in the lomg run,
. Water proof gloves / Heavy duty gloves should be worn specially when handling bicmedical and

potentially infectious waste,
d. Gumboots or rubber shoes should be worn when handlng biomedical | wet waste.
. Protective eve gogples should be worn to avoid the splashing of eyes with infectious / body flunds,

4. Miscellaneois Draties

L

wil,

wiii.

LT

Providing bed pans’ urinals to patents on demand and keeping the bedpans’ urinals clean and fil for
wse of all times.

Assist the nursing staff in administéring enemas.

Emptying and cleaning of the bedside gumla of the patient

Wshing of soiled linen on datly basis prior to handing over 1o dhobi

Carrying patient snmples to the diagrostic lobs

Cleaning up the patient™s bed ofter soiling

Perform all msks as provided in the Bio Medical Waste Management Plan and Policy of the hespital
Other Cleaning and Housekeeping jobs s entrusted by the Medical Officer/Nursing
Stafl Achminestrative Officer on duty

Any other job of similar nature that may be entrusied to them from time to time by the Medical
Superintendent o his wuthorised representative

5. Patient Support Services

The Patient Support Services, which shall be required to be rendered by the Ward Boys shall

comprise of the following:

Receiving the patients on admission and assisting the patient in getting into or out of the
bed.
Attend 1o the personal hygiene of patients-

o Washing and cleaning weeth

g Changing clothing

o Giving endimi, oic
Preparing and carrying the  patients for operations. loboratory, X-rmy and  other
imvestigations.
Carrying and transporting patients to various wards/ departments in the hospital
Help in feeding patients and giving drinking water to patients and washing utensils
Trunsferring varions patient medical records between various medical und sdministrative
departments of the hospital,
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Transferring various mobile medical instruments and equipments for patient’s berelit under
supervision of medical personnel.

Transferring various bospital consumables & accessories form one department to another
department of the hospital.

Transferring various tvpes of collected samples of Blood, Urine, Sioul, Biopsy from 1PD,
1CL and OT 1o the diagnostic departments of the hospital.

Tramsferring the various diagnostic reports from Pathology, Radiclogy and other dingnostic
departments of the hospital to the IPT) and other designated area.

Transferring various sterile material and instruments from CSSD & TSSU w0 OT, MOT,
[CL, Cath Lab, Endoscopy, Casualty & other departments of the hospial.

Transferring various fles and admnistratve records as guided by the hospital.

Arrange for availability of chean clothing and linen for the patients and ensure that soiled
items are removed and cleaned,

Assist the patient [or change of clothes.

Assist in maintaining stocks of linen and non-medical supplies.

Clean patient’s lockers, tables and bed.

Assist the nurses in handling and observation of patients and in simple basic nursing
procedures

Assist the nurses or doctors in diagnostic and treatment procedures

Assist in collection and handling of pathologecal specimens.

Assist the nurses in receiving supplies by running errands o other departments of the
hospital and in carrying messages to other departments and individuals in the hospital
Bringing the weak and feeble patients to the ambulance and accompanying the drivers of the
ambulances.

Make beds for ambulatory patients and assist the nurses in making beds of non-ambulatory
CASES.

Assist the nurse in geiting supplies from the laundry, disinfecting mattresses and dispatching
dirty linen 1o the lsundry, cleaning and dusting of beds, doors, windows and other furniture,
Assist in debugging and pest control of wards, wash walls and doors in wrds.

Assist in sterilization of instrumenis, appliances and dressings ond dressing of post-
operative wounds,

Render first sid 1o patients in case of emergency, prepare dead bodies, amunge ther
tranaporiation fo the mortuary,

Assist in terminal disinfecton.
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o  Removal of hiomedical and other waste from OT, CCU or other High Dependency Unii
(HDL j 1o the designated locations.
e Underake any such other dutics as may be assigned from time o time by ihe hospital

muthorities

To perform any other cleaning and housekeeping works as directed by the Medical
Superiniendent or his avthorised person.
Supervisor in each shifi should be posied for looking aficr the cleaning & housekeeping
service, who in turn will report o the hospital authority regarding the pecformance on shift
basis as per checklist.
SECTION VI: GENERAL INSTRUCTIONS TO BIDDERS

1 Introduction

1.1 Before formulniing the bid and submitting the same to the Health Focility/Unit. the
hidder should read and examine all the lerms, conditions, instruchons, checklisl e
contained in the TE documents. Failure w provide andior comply with the required
information, instructions ete. ncorpormted in these TE documents may result in rejection
af its bid.
Corrupt or Fraudulent Practices

ol

L (¥ ]
—n

It is required by all concemned namely the ConsigneeBidders/Contractors €le. 1o observe
the highest standard of ethics during the procurement and execution of such contracts. In
pursuance of this policy, the Health Facility Unit: -

(4) defines, for the purposes of this provision, the terms set forth below as follows:

(i} “comupt practice” means the offering giving, receiving or soliciting of
anything of value to influence the action of a public official in the
procurement process of i contract excoution; and

(i1 “fraudulent practice” means 8 misrcpresentation of fects m o order Lo
influcnce a procurement process or the execution of a contract W the detriment
of the Health Facility/Unit, and includes collusive practice among Bidders
{prior to or afier Bid submission) designed 1o establish Hid prices sl artificial
non-competitive levels and to deprive the Health Facility/Unit of the benefits
of free and open competition;

(b} will reject & proposal for award if it determines that the Bidder recommended for
award has engaged in corrupt or fraudulent practices in competing for the contract io
question;

(€} will declare a firm incligible, either indefinitely or for a stated period of time, o be

awirded i contrisct by the Health Facilitg/Unit if it at any tinte determines that the firm
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hos engnged in corrupt or fraudulenl practices i competing Tor, of i executing the
coniract

{d} The competent Authorty of the Heahth & Family Welfhre Department will be at
liberty to imitiate both Civil proceeding claiming damages, compensation efc. and
Criminnl proceeding agninst the consignee’ Bidder/Contractor for any Kind of corrupt or
fraudulent practises.

3 Availability of Funds
3.1 Expenditure o be imcurred for the proposed purchase will be met from the funds
gvailable with the Heslith Facility/Unit'consignes
4. Consignee a5 Execator of contract
4.1 When the Health Facility/Unit for this tender s a District CMOH, he will declare the
result of evalustion of bids for this tender and issue notification(s) of sward(s) of
contract to successful bidder(s). The consequent contract(s) with the bidder(s) shall
be signed and executed henceforth by the consignee(s).
L% Eligible Gzoods and/ or Services
5.1 All goods to be supplied under the contraet shall have their onigin in India or any
other country with which Indin has not banned trade refations. The term “origin®™
used in this clause means the plave where the goods are grown, produced, mined
or manufactured or from where the services are arranged and supplied.
6. Eligible and Qualified Bidders
6. 1 The bidder should have supplied in any 3 {three) vears after 2020 Trom the date
of tender opening, at least 100% of the quoted quantity of the similar goods and
! or services mecting major specification parameters, which has' is functioning,
preferably, in # Government or corporate hospital or estublishments of simikar
wiee i India,
™ Bidding, Contracting and Billing Expenses
7.4 The bidder shall bear all costs and expendimre incurred andfor 10 be incurred
by it in connection with its bid meluding preparation, mailing and submission of it
hid and for subsequent processing the same. The Health Facility/Unit will, in ne
case be responsible or liable for any such cost, expenditure etc. regardless of the
conduect or outcome of the tendering process.
7.2, The bidder shall bear all costs, ingluding the cost of stationery and printing, tor

sigming of the contract and submission of bills tor payment,
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K. Assignment
%1 The Conteactor shall not assign, either in whole or in part, its contractual
duties, responsibilities and obligations to perform the contract.
9, Clarification of TE documents
9.1 A bidder requiring any clarification or elucidation an any issue of the TE documents
may take up the same with the Health Fagility/Unit in the pre-bid meeting.

9.3 The bidder may also take up the same in writing. The Health Facility/Unit will respond
in writing 10 such request provided the same is received by the Health Facility/Unit
not later than eight days prior to the prescribed date of submission of bid.

93 Financial Bid will be the rate quoted by the bidder (in TNK) on a per square foot of carpet arca
per month basis for providing the Services mentioned in the Scope of Services of the
Schedule of Requirements, which shall be exclusive of all rates, levies and taxes. There shall
be no other sum payable on any head to the bidder other than the bills based on the rte
quoted in the Financial Bid, subject to the provisions of 51, 14 of the e-NIT.

C. PREPARATION OF BIDS FOR «-TENDER
10, Documents comprising the e-Teader: Instructions to bidders for electronic submission of bid:
10.1. Registration of Bidder: A bidder willing to take part in the process of e-Tendering will have
to be enrolled & repisiered with the Government e-Procurement Svstem, by logging on o
hittps:fiwhtenders.gov.in. The bidder s 1o click on the link for e-Tendering site as given on the web
portal,
10.2. Digital Signature Certificate (D5C)
10.2.1. Each bidder is required to obtain a Class-11 or Class-11 Digital Signature Cenilicate (D5C)
for submission of bids from the spproved service provider of the National Informatics Centre (MIC
on payment of requisite amount. Details are available ot the Web Site hitps: whienders.gov.in. DSC
is given as & USH e-Token.
10,2.2. The bidder can search and download Notice Inviting Tender (NIT) & Tender Documentis)
electronically from computer once he logs on fo the website hitps: whienders.gov in using the
Digitul Signature Certificate, This is the anly mode of collection of Tender Documents
1003, Submission of Bids
Rids are 1o be submitted online to the website higs./'whtenders gov.in in two folders before the
prescribed date and time using Digital Signature Certificate (DSC). The documents to be uploaded
should be virus scanned copies, duly Digitally Signed. The documents will get encrypted
(transformed into non readable formats) on uploading, The two tolders are:

1} Technical Proposul: contining Statutory Cover and Non-statulory cover

1) Financial Proposal: contaiming Bill of Quantities
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10.4. Technical Proposal: Statutory Cover
10.4.1, Statutory Cover shail contain the following documents:
A) Tender Documents:
i) Application 1o participate in tender a5 per Section VI Tender Application Form  (refier
GiIB F2.2)
i) Motice Inviting Tender: Sections | o XV
B} Scanned copy of EMD or documents in support of exemption'relaxation claimed for EMID
1015, Technical Proposal; Non-Statutery Cover
k5.0 Click the check boxes beside the necessary documents in the My Document list and then
click the wb “Submit Non Statutory Documents’ to send the selected documents o Non-Statutory
folder,
10.5.2 Next Chck the tab “Click to Enerypt and upload™ and then click the “Technical” Folder 1o
upload the Technical Documents using: (o) multiple scan (b) black and white scam (¢} scan
resolution should be within 250.
|0.5.3 Non Statutory Cover will contain following documents (please also refer GIB clause 12
for elucidation}

Sk | Category Sub-Category

No. | Name Description N

i Income Tax PAN
. Professionad Tex Regismtion{With Updaied Chalksn 2005-2i)
iil. 5T Registration
iv, ESIC Code Number (refer IR 12.4)
v, [FFC Registration [refer 12.7)
vi Conrmct Labour |Regaintion Abodition Aol Registration | refer
GIB 1281

A Cenilloniss] Certificte|x)

i Certificste ol Incorporation

[ smpany ik Lrade Licenee up o dato | musd be lsned Wast Bengnl Govt
13 ! Compamy Dhetail )
Denaklis

' i Powes of Anomey (relier GIB 12.5)

Credential = | Performunce Sttement gs per Section 1% along with documeniary
Lredential - 2 evilenes

L Audited Baiance Sheet & Profit & Loss Alc of last 3 years
couniing  backwards from Floancnl  Yes 2024-25, wihihy e |
cert | ieatbon ofa CA Grm contalnimg Membership Mo, and VDTN

il Mame, sddress of basker. seooant nmbsr

{il. Bank Solveriy Certilicate s per GHA 12,3

iv, Hidider's Undernaking as per GIA close 124

v, Ridder's Undeninking b6 provide Housekesping Equipment &2 per
section K11 for this job

o Documents Daseuments
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1.6 Financial Proposal: Bill of (Puantities
16,1 The financial proposal {cover) or prices guoted should be uploaded online through the Bill of

1.

I
1.3

Cuantites (BOOs), The bidder shall quote the price onling in the space marked for quoting
prices in the BOOQ, Only downloaded copies of the BOOs are w0 be uploaded. virus scanned
& digitally signed by the bidder. Please refer Section X! “Price Schedule/ Bill of Quantity”
for directions on quoting prices online
Earnest Money Deposit (EMD)
The amount of Eamest Money to be submitted for each itemis) of goods and/ or services bd
for is mentioned in Section 111: Requirements, Specifications and EMD.
The eamest money shall be denominated in Indian Rupees
Ivepasition of earnest money:
a) MNet Banking (any of the banks listed in the WCIC1 Bank gateway) in case of payment
through ICICT bank Paviment Gateway,
b} RTGS/NEFT in case of offline payment through bank account in any
bank.

. Fayment by Net Banking:

a) Om selection of net banking ns puyment mode. the bidder will be direcred w 1CICT Bank
Payvment Giteway webpage (along with o string containing o UNIQUE 1D) where he will
sebect the bank through which he' she wanis to do the transaction.

b} Bidder will make pnvment after entering his'her Unique [D and passwond of the bank to
process the transaction.

¢ Bidder will receive a confirmation message regarding success / failure of the ransaction.
d) I the tramsaction i successful, the mmount paid by the bidder will get eredited in the
respective pooling account of the State Government maintained with the Focal Poinl Branch
ol TCICT Bank at B N Mukherjee Road, Kolkata for collection of EMD [ Tender fees.

e} If the transaction is fuilure, the bidder will again try for payment by going back to the First

step.

I 1.5, Payment through RTGS/ NEFT:

) On selection of RTGS™NEFT as the payment mode, the e-procurement portal will show o
pre-filled challan having details to process RTGSNEFT transaction,
b} The bidder will print the challan snd use the pre-filled mformation w meke RTGS

MNEFT payment wsing his bank account,
¢) Omce payment is made , the bidder will come back to the e-Procurement portal atter
expiry of & reasonable time o enable the NEFT / RTGS process w complete . in order
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verify the payment made and continue the bidding process.
d)  Hereafter, the bidder will go 1o e-Procurement portal for submission of his bid,
¢} Bui if the poyment venification i3 unsuccessful, the amount will be returned to bidder’s

aceount

I 1.6, Refund ! Setthement Process:
a) After opening of the bids and technical evaluation of the same by the wender inviting
authority (TIA} through electronic processing in the e-Procurement poral of the State
Government, the TLA will declare the status of the bids as successful or unsuecessful which
will be made available, along with the details of the unsuccessful bidders, 1o ICIC] Bank by
the e-Procurement portal through web service.
b} On receipt of the information through e-Progurement poetal, the Bank will refund, through
#n automated process. the EMD of the bidders disqualified at the technical evaluation w the
respective bidder's bank aceount from which fransaction was made. Such refund will ke
place within T+2 Bank Working Days (Where T means the date on which nformation on
rejection of bid is uploaded o e-Poral by the TIA )
¢} Unce the Financial bid evaluation is electromicully processed in the e-Procurement Portal,
EMD of the technically qualified bidders other than that of L1 & 1.2 badders will be refunded,
through un sutomted process, to the respective bidders” bank sccount from which payment
was made, Such refund will take place within T+2 Bank working days. However, the 12
bidder should NOT BE REJIECTED till the LOI (Lenter of Intent) process is successful
diy I the L1 bidder accepts the LOT and the same is processed electronically in the e-
Procurement Pamal , EMD of the L2 badder will be refunded through an automated process to
the s bank sccount from which puyment was made - Such refund will take place within T+2
Hank working days. {Here T means the dute on which information on Awand of Contract to
the L1 bidder is uploaded in the e-Procurement Portal by the TIA)

e} As soon as the L1 bidder is awarded the contract and the same is proceqsed electronically
in the e-Procurement Portal:-

it EMD of the 11 bidder for tenders of the State Govermmen! Offices will avtomatically get
transferred from the pooling account 1o the State Govt. Deposit Head “8443-00-103-001 A7
through GRIPS along with the bank particulars of L1 bidder.

it} Such transfer will take place within T+1 Bank working Days | Here T means the date on
which Award of Contract is issued )

iiih All refunds will be made mandatorily to the Bank A/C from which payment of EMD was
irvitiaed,
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11.7, The TIA of the government offices will be using their respective e-Procurement User 1D and
password to view the EMD deposited by the bidders in the pooling accounts.

12.  Additional Information on Technical Proposal/Bid

12.1 The documents prescribed to be uplonded online for Technical Proposal by the Bidder shall be
in the following manner:

12.2 Tender Application Form as per Section VIU without Indicating any prices. Any
mention of price at this stage may lead o summary rejection of bid,

12,3 Power of Attorney in favour of signmory of TE documents,

124 Bidder's undertaking:

12.4.1 The bidder shall provide an undertaking that the proprietor’ promoter’ direcior of the firm,
its emplovee, partner or representative are not convicted by o coun of lw following
prosecution for offence mvolving moral turpitude in relation 1o business dealings including
malpractices  such as beibery, corruption, fraud, substitution of bids, interpolation,
misrepresentation, evasion, or habitual defanlt in payment of tax levied by law; ete. Also,
the finn does not employ o govermment servant, who has been dismissed or removed on
account of corruption.

12.4.2 The Bidder shall disclose all instances of its past performance during last 3 (three) years.
when any adverse pction against it may have been taken by mny povernment’ PSLUY Local
Body eic.

125 Bank Solvency Certificate of the bidder shall be for any date within fast 3 (three)
manths from date of issue of this tender.

The Bank Solvency Certifieste must be for an amount equal 1o 3 (three) months” fodal
statutory monthly emoluments as per applicable rates of that dute, payabie o the 1otal
nurmber of (unskilled + semi-skilled + skilled) workers to be deploved as per Section 11
Reguirements and EMD in the hospital. It is a onetime procedure.

Here ‘Statutory Monthly Emoluments” shall mean amount payable as per Row |2 of Schedule
of Payment under Section X111 Proforma of Monthly Bill to be submined by the Bedder.

No additionnl charges, taxes, including General Service Tax etc. need to be considered for
purpose of calculation of *Statutory Monthly Emoluments” as mentioned in this clmse.

126 ESIC Code Number Allotment is mandatory,

127 EPFO Registration is compulsory,

128 Registration under Contract Labour (Regulwtion and Abolition} At lor contractors
emploving 20 or more persons on any day durmg preceding 12 months from date of issue of
tender.
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13
g

13.3

134

13.5

14
14.1

143

The bidder shall have valid license for providing pest control under the Insecticide Rules,

20227| gither in its own name or it shall have a valid agreement with a contractor rendering
pest control serviees, who shall have o valid license for providing pest control under the
Insecticide Rules, 202271,

Preparation of Bid Docoments
The bhid shall either be typed or written in indelible mk and the same shall be signed’
digitully signed by the bidder or by a personis) who has been duly authorized to bind the
bidder to the contract. The letter of authorization shall be by o written power of attormey,
which shall also be furnished along with the bid
All the docaments of the bid shall be duly signed’ digitally signed at the appropriate
piaces a5 indicated in the TE documenis and sll other pages of the bid including printed
leratre, of any shall be nitinlled by the same person{s) signing the bid. The bid shall not
CONAIN any CMSUre or oVEerwnting, except as necessary to cormect any error made by the
bidder and, if there s any such correction; the same shall be initinlled by the person(s)
stgning the bid,
It is the responsibility of bidder o go through the TE document to cnsure furmishing
all required documents in addition 10 above, if any, Wherever necessary and applicable, the
bidder shall enclose  cemified copy as  documentary esideénce tw substantiale the
cormesponding stabement.
A bid, which does not fulfil any of the above reguirements and/or gives evasive information’
reply against any such requirement, shall be liabke 10 be ignored and rejected
Bid sent by paper/Tax/telex/cable/email ete shall be ignored.
Tender Prices
Bidders submitting lowest value for the Bid will be acoepted. Bid value will include the
minimum approved wages of emplovees engaged by the agency, as per sanctioned
strength, other applicable charges as Bonus, EPF, ESIC etc. and other statutory
deductions and Government taxes as applicable and cost of equipments.
The bidder shall bear afl charges for providing 2 (two) sets of uniforms per year, |-Cards
o all workers, gum boots, hand gloves, logistics as mops, trolleys e, safety goggles,
masks, safety gears etc. to those required. The quality and colour code of such items of
attire shall be as per approval of competent authority of haspital, Consumable are (o be
provided by the hospital authority,
The bidder shall bear all charges for providing Machines, equipment, tools and tackles,
small or big, covered trollevs, other ftems required for the job, The minimum and

mandatory reguirement of equipment for the job is listed in Schedule XI1
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144  Also, the Bidder shall bear all charges like packing and forwarding, transportation,
imsurance, storage, loading’ unloading; expenses of his service personnel. including
their health and safety measures and any other expenses necessary in compliance with
the requiremient of poods and? or services: ex-factory ex-warchouse! ex-regstered or
branch office (o the consignes site for a pencd incleding three months besond date of
delivery.

14.5  The bidder shall pay the stafi deployved by it _for housekeeping in the hospital, at least
the minimum wages as fixed by the state government, bonus, dues, entitlements etc. as
per the relevant statutes in vogue and revised from fime o time. These Stadutory
Charges claimed by the bidder shall be reimbursed by the Health Fazilitv/Unit on basis
of submission of documentary evidence of actual payment made by the bidder o s
housekeeping stafl deployed at the MCH! hospital i previous month.

146 The hidder shall quote the prices online through the Bill of Quantities (BOGS) in the
space marked for quoting prices against each item in the BOQ. Downloaded copies of
the BOOs are to be uplosded, virus scanned and digitally signed by the bidder. Please
alsg refer Section X: ‘Price Scheduls! Bill of Quantity’ for directions. on guoting prices
online,

15. Firm Price :

15.1  The price guoted by the hidder shall remain firm and fixed during the cwmrency of the
contract and not subject to variation on any sccount. Service Tax shall be paid for by the
Health FacilinyUnit as applicable. from time 10 time. Minimum wages, bonus,
entitlement, dues ctc. as per the relevant statutes in vogue shall be paid for by the
Health Facility/Unit as revised from time to time,

16.  Alternative Bids

6,0  Alternative Bids are not permitied.

17. Bid Validity

17 The bids shall remain valid for acceptance for a period of 1200 doys (One hundred
and twenty days) ofter the date of technical bid opening prescribed m the TE
document. Any bid valid for a shorier period shall be treated as unresponsive and
repeited.

172 In exceptionnl cases, the bidders may be requested by the Health Facility/Unit o
extend the salidity of their bids up 10 a specified period, Such requesi(s) and
responses thereto shall be conveved by surface mail or by fix/ telex/cable’emal
followed by surface mail. The bidders, who agree 1o extend the bid validity, are fo
extend the same withoul any change or modification af their original bid and they
are also 1o extend the validity period of the EMD accordingly, A bidder, however,
may not agree to extend e bid validity without forfeiting s EMT.
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17.3  In case the day up 1o which the bids are v remam valid falls on/ s subsequently
declared a boliday or closed day for the Health Facilivy/Unit, the bid validity. shall
automatically be extended up to the next working day.

D OPENING OF TENDER

18.1 The Health Feeility/Unit will open the bids afier the specified date and time ay
indicated in the NIT

182  Authorized representatives of the bidders may attend the tender opening.

|%.3 Tender system as mentioned in Clase 10 above will be a5 lollows. The EMD of
goods to be supplied shall be evaluated first. Then the Online Technical bids of EMD-
gualificd bidders shall be opened and evalusted with reference to parnmeters prescribed
in the TE document. After this, the Omnline Price Bids of only the technically
qualified bidders shall be opened for further evaluation,

184, Opening of Technical Proposabs: Technical proposals will be opened by members of the
Tender Evaluation Committee electronically from the website using their Digital Signanre
Cetificate (DSC).

18.5 In the Technical Proposal, the Cover (folder) for Statutory Documents will be opened lirst

and if found in arder, the cover (folder) for Non-Statutory Documents will be opened,

18.4 IF ANY DOCUMENT REQUIRED TO BE SUBMITTED FOR TENDER BY THE

BIDDER IN HIS TECHNICAL PROPOSAL 1S NOT SUBMITTED OR |5 FOUND TO
BE DEFICIENT IN ANY MANNER AT ANY STAGE AFTER OPENING OF BID,
THE BID MAY BE SUMMARILY REJECTED

E.SCRUTINY AND EVALUATION OF BIDS

1% Basic Principle

19.1  Bids will be evaluated on the basis of the terms & conditions already incorporated in
ihe TE document, based on which bids have been received and (he terms, conditions
elc. mentioned by the bidders in their bids. No new condition will be brought in
while scrutimizing and evaluatmg the bads.

192 The Health Facility/Unit will examing the Bids to determine whether they are
complete, whether any computational ermors have been made, whether required
sureties have been furnished, whether the documemts have been properly signed,
stamped and whether the Bids are generally in order. The bids, which do not meet the
basic requirements, are linble to be treated as non - responsive and will be summarily
ignored.
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193 Prior to the detailed evaluation of Price Bids, pursuant (o GIB Clause 20, the Health
Facility/Unit will determing the substantial responsiveness of each Bad 1o the TE
Document, For purposes of these clauses, o substantially responsive Bad is one. which
conforms to- all the terms and conditions of the TE Documents without material
devitions., Deviations from, or abjections or reservilions 1o critical provisions such os
those concerning Performance Security (GOC Clause 3), Terms and mode of Payment
(GCC Clause 7), Force Majeure (GCC Clanse 12) and Applicable low (GCC Claose 17)
will be deemed to be a material deviation, The Health Facility/Unit’s determination of
a Bid's responsiveness is to be based on the contents of the bid itself without recourse 1o
extrinsic evidence,

194  If o Bid is not substantially responsive. it will be rejected by the Health FacilinyUnit

195 Decrvpled (transformed into readable format) documents of the non-statutory cever will
be downloaded and handed over to the Tender Evaluation Committee. The Commitiee
will evaluate technical proposals as per terms laid down in this tender document.

196  Duoring evaiuation the Committes may summon biddess & seek clarification fAinformartion or
additional documents or original hard copies of documents submitted online, 1 these ane
not produced within specified time, the bid proposals will be lable for rejection,

19.7  The resull of evaluation of technical bids, along with mformation regardimg further steps in
evaluation of the tender shall be uploaded online.

20 Discrepancies i Prices

20.1  If, in the price struciure guoted by o bidder. there is discrepancy berween the unit price
and the 1otal price (which is obtained by multiplying the unit price by the quantity). the
wnit price shall prevail and the total pnce corrected accordingly.

[
=
P

If there &5 an error in o total price, which has been worked oul through addition

andfor subtraction of subtotals, the subtotals shall prevail and the toinl corrected.

21. Sehedulewise Evaluation

2.1 In case the List of Requirements coniains more than one schedule/ jlem, the
responsive bids will be evaluated and compared separately for each schedule. The bid
for a schedule will not be considered il the complete requirements prescribed i that
schedule are not included in the bid.

i A Comparison of Bids

221 The comparison of the responsive bids shall be carmied out on Delivery Duty Paid

i DDP} consignee site basis.
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232

Bidder's capability to perform the contract

The Health FacilityUnit, through the sbove process of bid serutiny and bid evaluation
will determine to its satisfaction whether the bidder, whose bid has been detcrmined as
the lowest evaluated responsive bid is cligible. qualified and capable i all respects o
perform the contract satisfactorily.

The above-mentioned determinstion will imter alin, ke into sccount the bhidder’s
financial, technical and production capabilities lor satisfving all the reguirements of
the Health Facility/Unit as incorporated in the TE document. Such determination will
be based upon scrutiny and examunation of all relevant dota and details submited by
the bidder in its Ind a3 well s sich other allied information o8 déemed appropriate by
the Health Facility/Unit, including inspection of warchouse registered or branch ofTice’
site visit of any current projectis) ete. of the bidder by authorized representativids) of
Health Facility/Unit,

F.AWARD OF CONTRACT

4.
24.1

15
25.1

26,
216.1

26.3

Health Facility/Unit®s Right to accept any bid and 1o reject any or all bids

The Health Facility/Unit reserves the right 10 sceept in part or in full sny bid or reject
any or more bid(s) withoul assigning any reason or o cancel the tendering process
and reject all bids at any time prior to award of contmmet, without mcurring any
lbality, whatsoever o the affected bidder(s]).

Award Criteria

Subject w GIB ¢lause 24 ghove, the contract will be awarded to the lowest evaluated
responsive bidder decided by the Health Facility/Unit. The list of successiul bidden(s)
shall be uploaded online.

Variation of Quuntities at the Time of Award, Corrency of Contract

Al the time of awarding the contract, the Health Facility/Unit reserves the right o
merease of decrense by up to twenty five (23) per cenl the quantiny of goods and/ or
services mentioneéd in the relevant sectionis) 6 tender (rounded ofT o next whaole
number} without any change in the unit price and other tenns and conditions quoted by
the bidder.

The quantity of goods and/ or services mentioned in the relevant section{s) in tender
to bee procured may be stagpered during carrency of the contract.

The Health Facilityv/Unit reserves the right to extend the 3 (three) yesr comtract by
another 3 (three) months on same terms and condibons ot the end of 3 (three) year
contract period. Thereafier, the conteact may be extended on same terms and conditions
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for farther periods on mutunl agreement between Health Facility/Unit and Contrsctor.
Notification of Award
Before expity of the tender validity period, the Health Facilin/Unit will notify
the st of successful bidder(s) online. In sddition, cach suvecessful bidder shall be
notified in writing, by registered’ speed post or by fax/ telex/ cable/ email (to be
confirmed by registered / speed post) that its bid for goods and’ or services, which
have been selected by the Health Facility/Unit. has been nccepted, also briefly indicating
there in the essential details like description, specification and quantity of the soods
and! or services and corresponding prices accepted. The successful bidder must
farnish 1o the Health Facility/Unit the required performance security within 15 fteen
(15) days from the date of issue of this notification, failing which the EMD will be
forfeited and the award will be cancelled. Relevant dewils sbout the performance
security have been provided under Section VIl GCC Clause 3

The Motification of Award shall constitute the conclusion of the Contract and the 3 {three)
vear contract pernod shall commence from this date of notification.

The successful Bidder shall also physically submit orginal documents’ duly anested

photocopies of all documents uploaded by lrim online at the time of bidding,
Issue of Contract
Within 7 (seven) days of notification of award, the svccessful bidder will sign the
contract form s per Section X1 with the Health Facility/Unit,
The Health Facility/Unit reserve the right 1o issue the Notifieation of Award
CONSIgNes wise
Non-receipt of Performance Security and Contract by the Health Facility/1 nit.
Failure of the successful bidder in providing performance security and/ or signing
contract in terms of GIB clauses 27 and 28 above shall make the bidder liable for
torferure of its EMD and also, for funther actions by the Health FacilityTinit against
it as per the clause 10 of GCC: Termination for defmult.
Publication of Tender Hesult

The name and address of the successful biddens) receiving the contzactis) will be

Published in the websites hitps:'whienders. gov,in and www whhealth gov.in/....

SECTION VII: GENERAL CONDITIONS OF CONTRACT

1.
1.1

Use of contract documents and information

The Contractor shall not, without the Health Facility/Unit"s prior written consent, disclose
the contract or any provision thereof including any specification, drawmng, sample or any
information  fumished by or on behall of the Health Facility/Unil in connection
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therewith, to any person other thon the personis) employed by the Contractor in the
performance of the coniract emanating from this TE document. Further, any such
disclosure to any such employed person shall be made in confidence and only so far as
necessary for the purposes of such performance Tor this contract.

132 Further, the Contractor shall not, without the Health Facilibyv/Unit’s prior sritlen
consent, make use of any doecument or miormaton mentioned m GCC sub-clause 1,1
above except for the sole purpose of perlomming this contract.

| 3 Except the contrsct issued w the Contractor, each and every other document
mentioned in GCC sub-clause 1.1 above shall remain the property of the Health
Facility/Unit and, if ndvised by the Health Facilitv/Unit, all copies of all such
documents shall be returned to the Health Facility/Unit on completion of the
Contractor's performance and obligations under this comtract.

& Patent Rights

The Contractor shall, at all fimes, Indemnify and keep indemnified the Health

Facility/Unit, [ree of cost, against all claims which may arise in respect of goods and/ or

e

services (0 be provided by the Contractor under the contract for infringement of any
inteflectual property rights or any other right protected by patent. registration of designs
or trademarks. In the event of any such claim in respect of alleged breach of patem,
registered designs, trodemarks etc. being made against the Health Facility/Unit, the
Health Facility/Unit shall notify the Contractor of the same and the Conteactor shall, at
his own expenses take care of the same for seitlement without any liability to the Health
Facility/Unit and it will be the sole responsibifity of the Consignee/Bidders/Contractors,
to pay any kind of damage or compensation in this regard.

3. Performance Security

3.1 Within 15 {fifteen) days from dote of the issue of notification of award by the Healih
Faciliy/Unit, the Costracior, shall fumish performance security 1o the Health
Facilicy/Unit for an amount equal 10 | (One} Months' Gross Amount Payable wo
Contractor [as per Row 22 of Schedule of Payment under Section X111 Proforma of
Monthly Bill to be Submiued by Bidder] as per applicable rates on date of
commencement of contracl. The Performance Security shall be retained up 1o ninety
(90} davs wfier the dale of completion of all contractual oblgations by the Contractor,

312 Ihe Performance security shall be deposited in Indian Rupees 1o the state government
through TR Challan under head of account §343-00-103-Earnest Money-01-07-Deposit,
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No other forms of deposit can jwill be enfertained by the hospital authority.

33

34

35
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3.7

43

In the event of any failure /defauht of the Contrasctor with or without any quantifiable

loss 1o the CMOH, Scuth 24 Parganas District, the amount of the performince securily

is Lable to be forfeited. The CMOH, South 24 Parganes Distnct Admnisirative

Department may do the needful to cover any failure/default of the Contractor with or

without any quaniifiable loss o the CMOH, South 24 Parganas.

In the event of any amendment issoed to the contrsct, the Contractor shall, within 21

(twenty-ong) dovs of issue of the smendment, fomizh the corresponding amendment

to the Performance Security (ns necessary), rendering the same valid in all respects in

terms of the contract, as amended.

Subject to GOC sub — clause 3,1 and 3.3 above, the Health Facility/Umit will refease the

Performance Security without any interest 1o the Contractor on completion of the
Contrector’s oll contractusl obligstions.

In case of more than one L1 bidder, the provisions mentioned in memo No. 4500-
PW -1 20392 2020-DIR-PWD) dated 29-10-20271 izsued with the concurrence of
Finance Departmeni vide U.O, No, Group-T/2021-2022/0659 dated 29-09-2021 will
be attracted,

Additional performance Security @ 1080 of the amount catoulated in the same way a5

fixation of EMD is required by way of Bank Guarantee.

Cleaning & Housekeeping Stall to be deployed by Bidder at Hospital

The contractor shall employ adult labour only. Employment of child labour shall render

the contractor liable to termination of the contrasct under GUC Clause 14 Termination for

Default. The conractor shall engage only such workers; whose antecedents have been

thoroughly verified. including character and palice verification and other formalities.

The contractor ol all times should indemnify the MUH/ hospital against all cluims,

damages or compensation under the provisions of Payment of Wages Act, 2021360

Minimum Wages Act, 202248; Employer's Linbility Act, 202238, The Worknwen

Compensation Act, 202223; Industrial Disputes Act. 202247, Muoternity Benefit Act,

202261 or any other law relating thereof and rules made hereunder from time to time. The

Henlth Facility/Unit! conssgnee. ... Hospital/ Administrutive Department shall not own any

responsibility in this regard,

The contractor shall pay the siaff deployed by it for Cleaning & bousckeeping in the

hospital, ot least the minimum wages as fixed by the state government, bonus as per

Payment of Bonus act. anv other dues, entithements ete, as per the relevani statutes in

vogue and revised from tme 1o fime.
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The cleaning & housekeeping staff deployed through contractor at the hospital shall not
glaim anv benefit, compensabion, absorption or regulanization of their services in the
establishment of the CMOH.South 24 parganas District! consignee.. ... Hospital/
Administrative Department either under the provision of Industrial Disputes Act, 202247
or Contract Labour (Regulation & Abolition) Act. 202270 or any other law i vogue and
revised from time to time. The contractor shall obtain an underaking from the deploved
persons to the effect that the deploved persons are the emplovees of the contractor, The
Contracior shall submit the said undertaking to the hospital. In the event of any litigation
an ihe staius of the deploved staff, the CMOH .. District! consignec.... .. Hespital/
Administrative Department shall not be a necessary party. However, in any event, either
by the deploved persons or on order of o Coun of Law, if the CMOUH consignee......
Hospital! Administrative Department is’ are made necessary parties i dispute 1o
adjudicate the matter, the contractor shall reimburse the expenditure bome by the
CMOH.. ... District/ consignee. ... Hospital! Administrative Department for such.

The contractor shall be fully responsible for the conduct of his stail

I'he Clenning & housekeeping staff shall not divulee or disclose any details of operational
process, technical  know-how, confidential information, security amangement,
achministrative maters, to third personds).

The staff deploved should be disciplined. entailed on enforcing prohibition of aleohelic
drinks, pasn, smoking, loitering without work, gambling ete. any illegal, disruptive,
immorgl act in the hospial.

The staff should be sensitive in dealing with patients and persons accompanying patients
and also the public at large visiting the hospital.

The comrector and his stafT shall wke proper and reasonable care and precautions 1o
prevent foss, destruction, waste o misuse in any arce within its scope of responsibilities
the hospital, and shall not knowingly lend 1o any person or identity any of the effects,
assets or resources of the hospital, under its control.

Any loss! damage ete. to the property, persons { including to patient-parties) of the hospital
due 1 negligence any action on part of contractor or his stafl, established afier an enquiry
by authorized representative(s) of the hospital/any higher authonty of the Lroverniment;
shall be recovered from the contractor through sppropriate method without prejudice o
any other rights and remedies available to the hospital under the contract.

Any misconduct! misbehavior by any housekeeping stafT deployed by the Contractor shall
be promptly deall with by the Contractor. If competent authority of the haspitul so desires,
such stafl shall be immediately replaced by the contractor at his own nsk, cost and
responsibilitics, with written intimation to the competent authority about such move,
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The contractor shall maintain adequate number of manpower & per Section 1
Reguirements and EMD. He shall maintain o pool of standby housekeepmg staff. so that
he can substitute an absentee staff with o reliever of equal status. It any required worker is
absent from dury on any occasion, Liquidated Damages as per GOC clause 9 shall be
irmposed,
Training on behavioural aspects and ethics to the cleaning & housekeeping stafl
deployed at the hospital should be conducted regularly by the Contracior. lraining
report for the same shall be submitied by the contractor 1o the hospital hshf-yearty.
Appropriate measures for the health and safety of the housekeeping sinff deployed at the
MOCH/ hospital should be undertaken by the Contractor regularly. A repont regarding the
sume shall be submitted by the contractor to the hospital half-vearly.
The attendance sheet in respect of the housekeeping staff deploved at hospital shall be
muthenticated daily by a designated supervisory staff of contractor and countersigned by an
appropriate authonity of hospital. The attendance sheet shall be submitied by contractor
ahong with the monthly bill payable to him by hospital.
Suggestion Book
Ihe contracior shall meet the competent authority of hospital at mutually pgreed
intervals to take feedback on the housekeeping services being provided by it and rectifv
deficiencies accordingly.
The Contractor shall maintain & Suggestion book for comments on the services rendered
Dy it and submit an “Action Tuken Report” on it to the competent suthority of the hospital
half-yearly.
Maodification of Conirac
If necessary, the Health Facility/Unit may, by a written order given to the Contractor at
any time during the tenure of the contract, amend the contract by making slterations and
maodifications within the general scope of contract in any one or more ol the following:
8) Requirements and Specifications of the goods and /or services
b) Any other area(s) of the contract, as felt necessary by the Health Facility/Unit
depending on the ments of the case,
e And on any other terms and conditions as laid down in the contract, upon direction of
Competent Authority of Health & Family Welfare Department.
In the event of any such modification/ alterstion causing increase or decrease in the cost
of goods and/ or services to be supplied and provided, or in the time required by the
Contractor 1o perform any obligation under the contract, an equitable adjustment shall be
made in the contract price and’ or contract delivery schedule, s the case may beand the
contract amended sccordingly. I the Contractor doesn’t agree to the adjusiment made
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by the Health Facility/Unit, the Contractor shall comvey its views 1o the Health
Facility/Unit within 15 (fificen) days from the date of the Contractor’s receipt of the
Health Factlity/Unit's amendment’ modification of the contract.
Terms and Mode of Payment
{All powers of the Health Facility/Unit CMOH shall have 1o be delegated to the consignee
hospital for purposes of execution of the contract, e for payment, imposition of liquidated
damages, termination ete. This point has been suggested in GIT 4)
Payment shall be made in Indian Rupees subject to recoveries, if any. by way of
hguidated damages or any other chearges as per terms and conditions of contract,
The Contractor shall raise bills in proforma as per Section X1IT: Proforma of monthly-bill
to be submdtted by Bidder for all payments doe to him at the end of each month. He shall
submit the bills, along with necessary supporting documents in triplicate to the Health
Facility/Lmit.
Along with the sbove bill the Contractor shall centify and submit supporting documents for
the fallowmg;
i. The attendance sheet in respect of the housckeeping staff deployed at hospital,
authenticated daily by a designated supervisory stafl of contractor and countersigned by an
appropriate authority of hospital,
i, Dute on which wages of the workers were credited to their bank accounts in the preceding
month, ( The bank statement showing monthly salary paid threugh ECS/ DET 1w the
houscheeping stall deploved at the hospital in the preceding month shall be submitted
for verification )

iii. The ESI Contribation relating to workers {copies of ESI Cards of workers, copy of ESI
deposit challan shall be enclosed)

iv. EPF Contribution relating to workers (copies of EPF numbers of workers, copy of EPF
deposit challan shall be enclosed )

v. Self declaration. “We ure complying with all statutory Labour laws m vogue and as
smended up o date, including the Minimum Wages Act”

For the housekeeping stfT, payment shall be made for only those employees, who were on

duty during the month. The payment shall be resiricted to the salary paid to them by the

contractor &s per the smtutory requirements. No payment shall be mude for absentee

employees.

Payment shall be made after the *“Work Done Satisfactorily’ Centificate iz issued against the

bill by the competent authority of the hospital.

The contructor shall be absolutely and exclusively responsible for the payment of

salary for the Cleaning & honsekeeping stafT deployed at the hospital on or before the

T of each succeeding month to protect the interest of housckeeping stall and casure
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smovth running of housckeeping in hospital, irrespective of whether or not he may be
able 1o ratse and submit bills or receive payments from hospital by that time.

In Case the contractor fails (o make payment of wages within the preseribed period or
makes short payment, then the principal employer shall be liable (0 make paviment of
wages in full or the unpaid balance dog, as the case may be. to the contract labour
emploved by the contractor and recover the smound so paid from the coniracior either
by deduction from any amount payable to the contractor under any contract or as a
debt payable by the contractor.

The contractor shall provide the mandate form for ECS payment to itx hossekeeping

employees.,
Variation, Delay in the Contractor’s perfornmance
The Contractor shall deliver the goods and perform the services under the contract as

per quality, quantity and within the time schedube specificd by the Health
Facihiw/Linit in the relevant clusses of the confract,

Subject o the provision ender GO classe [2 any unexcused varmdion m gualiy,
quantity, delay by the Contractor in maintaining its contractual obligations towards
delivery of goods and’ or performance of services shall render the Contractor liable to
any or all of the following sanctions:

(1) Impaosition of liguidated damages,

(i) Forfeiture of its performance security

£l Termination of the contract for defaulc

Il #t any time during the tenure of the contract, the Contractor encounters cond itions
hindering timely delivery of the goods and’ or performiance of services, the Coniractor
shall promptly inform the Health Faciling/Unit in writing about the same and its hikely
durapon ond make o request 1o the Health Facility/Unit for extension of the delivery
schedule accordingly. On receiving the Contractod’s communication, the Health
Facility/Unit shall examine the situation s soon as possible and, ol its discretion, may
agree o extend the delivery schedule, with or withow liquidated damages for
completion of Contracior’s contrectual obligations by isswng an amendment 1o the
coniract,

Liguidated damages

Subject o GCC ¢lause 12, if the Contractor fails 1o deliver any or all of the goods
and! or fails 1o perform the services within the time frame{s) and other clauses
incarporated in the contract, the Health Facility/Unit shall, without prejudice to other
rights and remedies available 1o the Health Facility/Unit under the contract, deduct
from the contract price, as liquidated damages, & sum equivalent w0 3% (five percent) of
the Monthly Management Fee) per occasion of default per week or pan thereaf of
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delay until the completion of delivery and' or performance; subject 1o o miximum of 30%,
{thirty percent) of the Monthly Management Fee) in any calendar month, Once the
maximum is reached Health Facility/Unit may consider termination of the contract as per
GOC 10,

Termination for defwuli

The Health Fucalin/Unit, without prejudice to any other contractual rights and remedies
availuble to it (the Health Facility/Uinith, may, by written notice of default sent 1o the
Contracior, terminate the contract in whole or in part, if the Contractor fails 1o deliver any |
or all of the goods and’ or perform the services and’ or fmls to perform any other
contractual obligation(s) as specified in the contract. or within any extension thereof’
granted by the Healih Facilioy/Unin pursiant 0o GOC sub-clouse 8.3,

Im the event the Healih Facilivg/Unit rerminstes the comtract in whele or in part,
pursuant 10 GCC sub-glause 10.1 above, the Health Facility/Unit may procure goods’
andior services similar to those cancelled, with such terms and conditions and in such
manner ns it deems fit and the Contractor shall be liable w the Health Factlity/Unit for
the extrn expenditure, if any, incurred by the Health FacilindUnit for arrmanging such
procuretient.

Linless otherwise nstructed by the Health Facility/Uinit, the Contractor shall continge to
perform the comtract 1o the extent nol terminated,

Termination for insolvency

If ihe Contractor becomes bankrupt or otherwise insolvent, the Health Facility/Unit
reserves the right to terminate the contract gt any time, by serving writien notice (o the
Contractor without any. compensation, whatsoever, o the Conractor, subject 1o further
condition that such termination will not prejudice or affect the rights and remodies which
have accrued snd / or will accrue thereafter to the Health Facility/Unit,

Foree Majenre
Motwithsianding the provisions contained in GOC cliuses 8, 9 and 10, the Contractor
shall pot be liable for imposition of any such sanction 50 long the delay and/or tuilure
of the Contractor in fulfilling s obligations under the contragt is the result of an event of
Foroe Majeure.
For purposes of this clause, Force Majeure means an cvent beyond the control of the

Contractor and not involving the Contractor’s fault or neglipence and which s not
foreseeable and not brought about at the instance of, the party claiming to be nffected by
sich event and which has caused the non-performance or delay in performance. Such
evenis may include, but are not restricted 1o, acts of the Health Facility/Unit either in
its sovereign or contractual capacity, wars or revolutions, hostility, acts of pubhc
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics. guarantine
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restrictions, strikes excluding by its employees, lockouts excluding by its management,
and freight embargoes,

If a Force Majeure situation arises, the Contractor shall prompily notify the Health
Facility/Unit in writing of such conditions and the cuuse thereof within 7 (seven ) days
of occurrence of such event. Unless otherwise directed by the Health Facility/Unit in
writing, the Contractor shall continue to perform its obligations under the contract as
far as ressonably practical, and shall seck all ressonable aliermative means for
performance not prevented by the Force Majeure event,

I the performance in whole or in part or any obligation under this contract is
prevented or delaved by any reason of Force Majoure for a period excesding thiry dayy,
either party muy at its option terminate the contract without any Mnancial repercussion on
either side,

In case due 1o a Force Majeure event the Health Facility/Unit is unable 1w fulfil s
contractual commitment and responsibility, the Heakth Facility/Unit will notify the
Contractor sccordingly and subsequent actions taken on similar lines deseribed i above
sub-paragraphs.

Termination for convenience

The Health Facility/Unit reserves the right o terminate the contract, in whole or in pin
for its {Health Facility/Unit's) convenience, by serving wrillen notice on the Contractor
at any time during the curvency of the contract The notice shall specifv that the
termination i for the convenience of the Health Facilin/Unit. The notice shall also
indicate inter alia, the extent 1o which the Contractor’s performance under the contract is
terminated, and the date with effect from which such termination will become effective.
The goods and’ or services which are complete and ready n werms of the contruct and
delivered and performed within 60 (sixty) days afier the Contractar’s receipt of the
notice of termination shall be accepted by the Health Facility/Unit following the contract
terms. conditions and prices,

Governing language

The comrmct shall be written in English langusge. All comespondence and other
documents pertaining to the contract, which the pairties exchange, shall also be written
sccordingly m that langunge.

Notices

Natice, if any, relating to the contract given by one party to the other, shall be sent in
writing or by cable or welex or facsimile and confirmed in writing. The procedure will
abso provide the sender of the notice, the proaf of receipt of the notice by the receiver.
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The addresses of the parties for exchanging such notices will be the sddresses as
mcarporuted m the contract,

132 The effective date of a notice shall be either the date when delivered 10 the recipient
or the effective date specificaily mentioned in the notice. whichever is later

I, Resolution of disputes

l6.1  If dispute or difference of any kind shall arise berween the Health Factlity/Unit and the
Contractor in connection with or relating 1o the contract. the pasties shall make every
effort to resolve the saime amicably by mutual consuliations,

162 If the parties fail w resolve their dispute or difference by such mutual consultation
within twenty-one days of its occurrence, then, either the Health Facility/Unit or the
Contrsctor may give notice to the other party of its intention 1o commence
arbitration, as hereinatter provided the applicable arbitration procedure will be as per the
Arbitration and Conciliation Act, 202296 of India. In the case of a dispute ar difference
arising between the Health Facility/Unit and a Conteactor relating to any malter anising
aul of or connected with the contract, such dispute or difference shall be reférred o the
sole arbitrator who will be an officer in the Department of Health and Family
Weltare, Government of West Bengal, appomnted to be the arbitmtor by the
Principal Secretary to that Department. The award of the arbitrator shall be final
and binding on the partics to the comtract subject to the provision that the Arbitrutor
shall give ressoned award in case the value of claim in reference exceeds Rupees One
lakhis (s, 1000004

16.3  The venue of arbitntion shall be the place from where the contract has been issued,
e, Kolkat, India.

7. Applicable Law and Legal Suits

IT.l The contruct shall be governed by and inteepreted in accordance with the laws of India

for-the time being in force,

172 All disputes would be decided af the Kaolkats jurisdiction

18.  General/ Miscellaneous Clavses

181 Nothing contamed w this Contract shall be construcied as establishmg . or creating
between the parties, i.e. the Confractior om the one side and- the Health Facility/Linil on the
other side, o relotionship of master and servant or principal and agent.

182  Any failore on the part of any Party to exercise right or power under this Contract
shall not operate as waiver thereof.

183  The Contractor shall notify the Health Facility/Unit of any material change that would

impct on performanee of i3 obligntions under this Contract
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|84 Each member/constituent of the Contractor, in case of consortiom shall be jointly and
severally liable 1o and responsible for all obligations towards the Healils FacilityUnit for
performance of contract/services including that of its Associates/Sub Contractors under
the Contract

|85 The Contractor shall, at all times, indemnify and keep indemnified the Health
Facility/Unit against any claims in respect of any damages r compensation payable
i consequences of amy accident or injury sustained or suffered by its emplovees or
agenis or by any other third pamy resulting from or by any action, omission or
operation conducted by or on behalf of the Contractor/its assoc e sffiliate ate

|86 All claims regarding indemnity shall survive the termination or expiry of the contract.

61 (0] | ISSPPTRTRSp— | 1

Page | 41




SECTION VII: TENDER APPLICATION FORM

Ta,

The Chiel Medical of Health (CMOH) ..cooconronro. District, on  behall of
vevsnves s Hospiinl! the Superintendent........oo..... wadd Deceniralised Hospital),

Add ress......... v

Raf. Your TE document No, daned

We. the undersigned have examined the above TE Document, including smendment/corigendum
mimber , dased (if any), the receipt of which is hereby confirmed. We
now offer to supply and deliver (Deseription of goods and’ or services) in
contormily with your above referred document for the sum, as shown in the price sehedule/Bill of
Quannity antached herewith and made part of this bid.

If our bid is accepted, we undertake to supply the goods and perform the services us
mentioned above, in accordance with the delivery schedule specified in the List of Requirements
and Consignee lis.

We further confirm that, if our bid is accepted, we shall provide vou with 4 performance SeCurity
of required amount in terms of GCC clause 3, for due performance of the contract.

We agree to keep our bid valid for acceptance ws required in the GIB clase 17, or for
subsequenily extended period, if any, agreed to by us, We also accordingly confirm to abide by
this bid up 1o the aforesaid period and this bid may be accepted any time before the expiry of
the aforesaid period. We further confirm thet, until a formal contract is executed, this bid read
with vour written acceplance thereol within the aforesaid period shall constitute a binding contract
between us, We further understand that you are not bound 1o sccept the lowest or any hid you
may receive aganst your above-referred tender enquiry. We confirm thar we do not stand
deregistered/banned/blacklisted by any Government Authorsties/ Organization’ Institution ec.
Bref of court/legal cases pending. if any, are followmg:

We would suthorize and request any Bank, person, Firm or Corporation to furnish pertinent
information as deemed necessary and/or as requested by the ... HOSPITAL o
verify this statement.

We confirm  that we fully agree w the terms and conditions specified o above

mentioned TE document, including amendment’ cormgenduim if any.

i Sigmiture with date)
iName and designation) Duly authorised to sign bid for and on behalf of Bidder
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SECTION IX: PROFORMA FOR PERFORMANCE STATEMENT

(For the period of last three vears)
(Submit with documentary evidence}

lender Keference MNo.

Diate of opening

Time

Name and address of the Bidder

Order Order | Goods | Period off No. & type No. &
placed hJ No, and Contract | of Types of
{full and SETVICES employees | equipment
address dote | Ordered deploved | used
Health Faor
Facility/Lin |
it)

{1 2 i [ 5 f ]

Value
of
order
(Rs.)

Was the Contrucy
performed
Satisfactorily
{amtach
documentary
evidence)**

Signature and seal of the Bidder

The documentary evidence will be a certificate or bill paid by the Health

FaciliyUnit/ consignee’end user with cross. reference of order no. and date with
a notarized certification authenticating the correctness of the information

furm shed,
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SECTION X: Price Schedule/Bill off Cuantity

[ Directions to bidders for quoting prices online: The online Bill of Cunntities (RO will cantaln

many columns. Please consider only the fullowing columns in BOO and quode vour all inclusive
price, (excluding Service Tax) for supply of one unit of goods and ‘or services you intend to bid for
n Column number seven | 7) tithed as *Basic Price (i Bs ) of the BOO), Service Tax shall be pericd

for by the Health Faciline/Unit as applicable. Minimum wages, bonus, entitlement, dues ete, as per

the relevant statutes in vogue shall be paid for by the Health Facility/Unit as revised from time to

timiz. |

"SI No. | hem Description (Col.2)

(ColL1)

Chaantiny
(Col.d)

s

| Basic

(Col3) | Price (in

Hs.)
{Col.T)

The bidder chall quote & ‘Managemant Fas' far prawiding goods

| andlfor [Ouote Figura) services, as applicabie In tha tender. Tha

Mansgemant Fes shall be quoted as o percentage of the total
atatutory Momthiy Emeduments payadle 1o the total number af
lurskilled + semi-skified + skilled] workers deployed for providing
senvichs B tha ML MOH hospital. Here ‘Statutory Morthly
Emoluments’ shall mean amount payable &0 pec Row 12 of
Scheduln of Payment under Section-Xill; Praforma of Monthiy Bl
tio be Subimitted by the Bidder. Service Tax as applicatile fram time
to time shall ba pald estra, Mo additional charges, tazes #lc. will
b= paid. The bidder must guote a Management Fee between 2%
and 10%. Bids outsida this rmnge will be rejected]. [For esamaple:
If you guote the fll,ure 5% It means that you will charge 5% [Tee
percent| of total Statutory Menthly Emoluments payabie 1o the
totad number of |unskiBed + semiskilled + shilled] workers
deployed for providing services in the DH/SDH{SGH hospital as
Managemant Fes per month. Service Tox as applicable from time
to time shall be pawd extra. Mo additionad charges, taxes ebe. will
be paid. ¥ou may guote wpto 3 maximum of 109 [1en percent) as

hanagemaat Fee.|

I m,

| [Quate
Fizure|

Total Tender price in Rupees: ..., (8 figure will be computed by software by default)

In words: ..,

Mate:

covensnand @ igure will be computed by software by default)

I If there is a discrepancy between the unit price and total price, THE UNTT PRICE shall prevail.
Upload with digital signature of authorized personnel of Bidder
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S ———————————..

SECTION XI: CONTRACT FORM
(Address of the Health Facility/Unit office essuing the contract.)
Contract No__ dated
This is in continuation te this office’s Notification of Award No ilated
I Name & address of the Contractor: ot
2. Health Facility/Unit’s TE document No___ dated _and subsequent Amendmen
Nao_ odated  (ifany), issued by the Health Facility/Unit

3. Contractor’s Bid No _ _dated  amd subsequent communication{s) No _ dated __ (if
anyl, exchanged between the Contractor and the Health Facility/Unit in connection with this
lender.

4. In addition to this Contract Form, the following documents etc, which are included in the
documents mentioned ahove, shall also be deemed 1o form and be read and construed s
integral part of this contract:

i, Notice Inviting Tender

it Ciemernl Instructons o Bidders

iil. General Conditions of Contract

iv. Reguirements and EMD

v. Specificutions

vi, Consignee List

vii. Tender Application Form furnished by the Contractor

vill. Price Schedule(s) furnished by the Contractor in its bid

ix. Health Facility/Unit's Notification of Award
The words and expressions used in this contract shall have the same meanings as are respecively
assigned o them in the conditions of contract referred 10 above, Further, the definitions and
abbreviations ncorporated under clase | of Section I: PREAMBLE: Definitions and
Abbreviations of the Health Facility/Units TE document shall also apply (o this ¢ontract.

4. bone ferms, conditions, stipulations etc. out of the above-refered documents are

reproduced below for ready reference:

2.1 Briet particulars of the goods and/ or services which shall be supplied/ provided by the

Contractor are as under;

Schedule Brief  deseription  of | Quantity Unit Total

Na. goods! services Price price
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5.2 Financial limat to contract

5.3 Requiremenis and EMD

5.4 Consignee List

5.8 Variation, Deluy in the Contractor’s performance

5.6 Any other additional services (if applicable) and oost thereof:
5.7 Performance Security

5.8 Cleaning & Housekeeping Staff 1o be deploved by Contractor at MCH? Hospital
54 Terms and Mode of Payment

.10 Liguidsted Dumages

5.11 Termination for Default

5.12 Termmetion for insolvency

5.13 Force Majeure

514 Terminstion for convemence

5.13 Notices

5,16 Resolution of disputes

5.17 Applicable Law and Legal Suits

5.18 General' Miscellineous Clauses

52022 Assignment

Signuture, name and address of the Health Facility/Unit"s/ Consignee’s authorised official)
For and on behalf of
Received and accepted this contract

(Signature, name and address of the Contractor's executive duly authorised to sign on behalf of the

Contracton)
For and on behalf of
(MName and address of the Contractor)

{Seal of Contracior)

Page | 46



Section X1I: Housekeeping Equipment to be provided by Bidder

[Already specified 1o be specified by the Administrative Branch/ Henlth Facility]
Section XI11: Proforma of monthly-bill to be submitied by Bidder
(G0 no. HF/MA/T661/4R-06/12 d1.6.9.12 specifies statutory emoluments 1o workers)

( The monthly-bill raised by the Bidder shall be addressed to the Head of the MCH/ Hospital}
SECTION XV: CHECKLIST FOR BIDDERS

|lt'|

5L N Checklist
I EMLD ar docaments in support of EMD exemption
2 Tender Application Form
3 Notice Inviting tender Sections | 1w XV
3 Seanned copy of EMD
5 GST registration
3 Income Tax PAN =
7 | Professional Tax Challan (current financial year)
& ESIC Code Number
) EPFO Registrution
0 Contract Labour (Regulation & Abolition)Act Registration
I Certificate of Incorporation
12 Trade Licence
13 Power of Atlormey
H il .P'Erl.’nmm Statement and credentialzs, duly notarised
EE Audited Bulance Sheet & Profit’ Loss Ale for last 3 years
Nume, address of banker, account number ail

Bank Solvency Centificate as described in Clause 12.5
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1B Ridder's Undertaking as per GIB clause 12.4

19 Bidder's Undenaking to provide Cleamng & Housekeeping Equipiment is per Section X1
for this job

20 Price Schedules’ Bill of Quantities | BOCY)

. B. It is the responsibility of hidder to go through the TE document to ensuare furnishing of
all required documents in addition to above, il any,
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