TENDER DOCUMENT

FOR

TENDER NOTICE OUTSOURCING OF AMBULANCE DRIVERS FOR DRIVING GOVERNMENT
AMBULANCES/ BLOOD COLLECTION VANS [/ COLD CHAIN VEHICLES/A.LS. ([ADVANCE
LIFE SUPPORT) AMBULANCES, FOOD SAFETY on WHEELS ETC ATTACH TC
GOVERNMENT HOSPITAL /BLOOD BANKS UNDER C.M.O.HSOUTH 24 PARGANAS
DEPARTMENT OF HEALTH & FAMILY WELFARE. GOVERNMENT OF WEST BENGAL.

NIT No. CMOH/SPG/e-TENDER/NIT/4 %49 - Dated-03.06.2026




Government of West Bengal
Department of Health & Family Welfare
Office of The Chief Medical Officer of Health
South 24 Parganas

241, D.P.S Road, Tollygunge, Kolkata-33
sall - comohs2 4 pgs@gmail.com, Websie www.spghealthgov.in
Phone Mo-033-2422-1037, 033-2422-0124

Memn No. CMOH (SPGRe- TENDERNIT K 9 Date: 03 06,2024
KOTICE INVITING E-TEMDER FOR SELECTION OF BIDDERS FOR SUPPLY OF AMBULANCE DRIVERS, A.LS

(ADVANCE LIFE SUPPORT) AMBULANCES, FOOD SAFETY on WHEELS FOR DRIVING GOVERNMENT VEHICLE ATTACH TO
GOVERNMENT HOSPMTALS, HEALTH LUINIT, SOUTH 24 PARGANAS FOR ONE YEAR AND SUBSEQUENT PERIOD, IF ANY,

{Through Pre-qualification)
{submissian of BID through NIC E-Tender portal)
E-tenders n two- parts are invited on behalf of Department of Health & Family Wetfare from edigible parties for cutsourching
of ambulance drivers for driving Government Ambolances/ Blood Collection vans f Cold Chaan Yehicles etc attach to
Government Hospital MBlood Banks wnder Department of Heelth & Family Welfare. Gowernment of Weosi Bengal tor gne
year and its extenston, If required for a Further period a5 agreed by the authority and selacted bidder
2, Date and Time Schadule of e-Tender:

5l do Particulars = Date & Time
B Date of F'ubli;huni of NA.T & other Documents onling 03.06.2026 ,6.00 pm
2 Onfine Documents Download Stan date _ 03,06, 2076 ,6.00 pm
3 Online Documents Downkoad end date 13.06. 2026, 3.00 pm
4 | Online Bid submission start date 03,06, 2026 6,00 pm
5 L Pre-bid meeting to be held at Office of Tender inviting Authaority 08.06. 3026 200pm
7 Online Bid subraiision :hugﬁ date & Tima 1 13,06 3036, 03.00 pm
] Online Bid opening date for Technical Proposals 15:06. 3026, 0d.00 pm
| 9 Date of anline uploading fist far Technically Qualified Bidders Ta be notified later
10 Date of onling opening of Financial Proposal To ba notified Later

3, in the event of any of the above-mentioned dates being declarad as a holiday, the bids shall be openad on the newx
working doy at the schaduled time,

A, Thet bid submitted should Be addrassed ta the tendar inviting sutharity, |.e. to tha Chief Medical Officer of Health South
24 Paragans, Adminstrative Buldng 2nd fioor M R Bangu Hospitsl Compilex 241, D.P.5 Road, Tollygunge. Kolkata-33 or as
applicable.

5. Bidders may download thee e-tendes engulry document from the websites hitps ) fwblenders gov.in,

wiaw spghealthgov.in & www whheglth gev.in, Ary subsequent notice regarding this e-tender shall be uploaded on these
two websites anly, Bidders are requested to check these two websites regularly for this purpose.




B, This e-tender document comprises the following sections|
Section | Motice Inviting Tender (NIT], L&, this doowmeants
Section ll:  Preamble
Section il Reguirémeants
Section I, Consignes Lk
Section V! General Condition of Contract (GCC)

Sectton V1. General instruction 1o biddars {GI8)
Section Vil Tender Applicetion Form

Section VIIE Price Schedule/ BH of Cuantity
Section X Contract Form

Section X: Proforma for monthiy bill

Lection X Checklist for Bidders

7. The e-tender shall be evaluated under the two- bid system, Le. through evaluation of technical and financial bids
ugloaded by the bidders-online on the e-tender website of hitps.'whtenders.gov.in

S

Chief Medical Officer of Health
South 24 Parganas




SECTION 10 : Preamble

L1, The following definitions and abbreviations, which have been used in this document shall have the méanings as
indicated below:
1.2, Definithon:

il “Purchaser” means the e-tender inditing awthority, purchasing goods and/or services ay inporporated in this e-
tender enguiry documents, either directly or on behall of consignees. For this e-tender the purchaser may
eithar be: Dy. Director of Health Services | Transport)/CMOH of the district

(il “Bid" means proposal/quotation recaived fram a Firm/Bidder against the e-tender,

{iii] “gidders” means the individuat or Firm submitting the bids/Quatations.

() “Contractor/agency” means the individual er the firm aupglying the goads and/ or services as incorparatéd in the
contract.

(¥ "Dut seurcing of Drivers” means, 2 systemic approach to managing an organization’s drivers need as per
specifications, terms snd conditions stipulated under the contract, the organization in this case refers ta
Medical Colleges/Hospitals, Blood Bank etc,

W) "Goode” means the articles, material, commodities. consumables stc. which the Contractor/agency I required to
supply o the purchaser under the confract.

(wii} “Services™” means thee scope of work, together with services alfied and incidental ta the rendering of driving
sBrvices. supenislon, managerial and administrative services, proviskon of technical assistance, training,
maintendnce service, insurance and other such obligations of the contractar fapency coverod under the
contract,

|viii} "Earnest Money Deposit™ [EMD] means Bid Security/menetary smount or financial guarantae to be furnished by a
baddar along with (1 bid.

() “Contract” means the writtén agreement entered into between the purchaser/consignee and the
contractor/agency, together with all the decuments mentioned thersin and includang all attachments,
#nnmexure gic, therean,

(x] “Performance Security "means manetary amoeunt or financial guarantes to be furnished by the successtul bidger
tor due perlarmance of the contract placed on it Performance Security is also known a5 Security Dopasit

() “Specification” means the documents /standard that prescribes the requirement with which goods and for
service has to confarm,

(wii} “Inspection” means sctivities such as measuring, examining, testing, gauging one or more characterstics of the
goods and for service and comparing the same with specified reguirement 1o determine conformity.

[wili} "Cay™ means calendar day.

[wiv) " Bill of Quantity™ & the name for price scheduls in e-tender software

[xu] “Health facilioy” means the Medical College, Hospital of the teaching hospital or the district/sub-division and Blood
Bank etc. hospitdl to which the goods end/ or services unders the contractshall bie puppliad.

1.3 Abbeeviations:
(i) “TE Document” maans e-tender ERguiry Document.
(ii] “NIT" means Motice inviting e-Tender
(i} "E@° means General instruction to hlddars
(W] "ECCT means General Condition of Contract
{v) "ESIC" means Employes’s State Insurance Carporation
(wi) "EPFO” means Emplayes’s Provident Fund Organization
I¥ii) "G5T means Goods and Service Tax
[wiii) "C5T™ means Caniral Sales @x
() “DSC” means Digital Signature Certificate
(k) “BOQ" means Bill of Quantity or the price schedule in which rates for the e-tender should be quoted and uploaded
anling an the e-tender wobs(te.

SECTION lil: REQUIREMERNTS

1. Scope of Work:
The present tender is being invited for outsourcing of drivers snder which the eantractor/agency shall deploy
trained personnel and will use its bect endeavors to drive govt, vehicles/Ambulances deployed at respective
Medical College, Hospitals & Blood Bank or the district/sub-distriet haspitals,



B,

Bidders should visit the site before quoting rates in e-tender:

Intanding bidder should uist the health facility and make him thoroughly acquainted with the site candition,
mature and requirements of the work, fadlities for mansportation, labour supply, materials, operatioral conditions
efc. The cost of visiting shall be borne by the bidder. The rate quoted by the contractor/agency shall take care of all
contingencies required far driving Gowt. Vehicles/Ambalances efficiently at the health facity. The successiul
bidder shall net be entitled to any claim ol cempensation for difficulties Tseed o losses Incurred on account ol any
site condition which existed before the commencement of the work ar which, in the apinian of the health facility
might be deemed to have reasonably been inferred to be vo existing before agreement. It shall be deemed that the
contractorfagency has undertaken a visit 1o the Department and is awate of the operational conditions prior to the
submistion of the tender decuments,

Schedule of work and special torms and condition:

IH As per the requiremsents of the specific hospital, the Deguly Director of Health Service (Transpaftl/CMOH
will determine the dete & thme wherein the services of the seccessiul bidder will have to provide and the
number of drives to be deployed. The number of driving personnel approved by the TDE Sranch of the
Department will only be engaged through outsourcing. Mo additional driver shall be engaged under any
designation and category.

(i) Prior to bidding for the tender, the intending bidders are advised ta contact the hospital Supersntendent
to get the details of the areas 1o be tendered out for deployment of driving services. Tha intending biddes
should have the knowledge of the different sites and locations and timings his organization will have to
priwvide services inand the materiak 1o be supplied by him, He should quote his rates based on fhis,
Failure to gather proper knowledge of the ground realities and quoting abnormally low rates will not b
an exguse for poor/deficient services on a later date.

Assignment: The contractor /agency shall not assign, either in whole or in past, its contractual duties,
responsibilities, and abligation to & second party ta perfarm the contract. in the avent of the contractor/agency
centravening this candition, the tender inviting authority shall be entitled to place the contract sisewheve at risk
and cost of contractor fagency. The contractor/agency shall be liable for any loss ar damage, which health facility
may sulter in consequence of or arising out of such replacement and such shall be recovered fram the bills payable
te him or the performance sequrity deposited by him.

Stafl to be deployed by contractor/agency at health facility

i The drivers pravided shall be the employees of the Contractor/agency and #il statutory liabilities will be
gaid by the contractor/agency such as ES|, PF. Workmen's Compensation Act. etc, The list of stalf gaing to
b daploved shall be made avallable to the department and if any change i reguired on part of the
Department fresh list of st2ff shall be made available by the agency after each and every change:

il) The personnel engaged should have following eligibility criteria:

a) Drivers to be provided by contractor, should have 3(three) years experience of driving LIy, H ey
wehicles and having valid transport license for HMY/MWMY (ssued by competent autherity throughout
the contract perod.

B} Drivers bo be provided by contractor should have read upto class Vil from recognized schoal.

gl The driver should physhcally fit and mentally alert & age bebween 25 years 1o 50 years,

Others terms fer deployment of drivers

I It any drwer falls il or réemaing on loave or absent ab his own, the contracted agency would be
redpansible for providing the substitubes,

i, The warking pariad would be & days in 3 week @ normal warking hours subjest 1o change In fmings, a3
tha Viehicke Contralling Officer of the respactive health unit/Bload Bank/Dy . DH.5 (Transpart)/CMOH may

deem fit and proper. Beyond the normal working hours the rate of wages will be pad on profale basi s

per provision made for the porpose.
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The cantractor will provide Mobile Phone Conneclions 1o all the drivers employed on the vehiches to heip
the wehicle controlling officer to bocate or to give necessary instructions in ense of any urgent work or
emergencies, All expenses for providing the Mobile Phone, including sental and maintenance ete.
whatsoever, shall be borne by the contractor.

The contractor will strictly follow the |labour and other adl ather statuary lews) reguirements. Also the
paymant will be mads through bank accounts only and bank statement will be subemitted dlang with
running manthhy bills

Arrangement of stay of Driver shall be in scope of contractor. Driver shall report for duty (whenever
called on phone) as par reguirement 1o meet out emergency of Houpital/Blood Bank. U b L6 Be ensured
that Hospital /Blood Bank work should not b suffered due to non response/delay reporting of drivers,
Thie cantracionagency shall submit Licerse under Contract Labour |Regulation and Abolition) Act to the
tender inviting authority at the earllest or maximum within ane manth of commencement of his sendice, il
it ermiploys minimem 20 persons inits firm

The contractor/agency shall employ adwlt labour only, Employment of child labowr shall render the
contractor/agency liable to termination of the conract under GCC Clause 10 Termination for Default. The
contractorfagency shall engage anly such workers, whose antecedents have boen thoroughly verified,
including character and police verification and other formalities.

The antecedents of staff deployed shall be got verified by the contractorfagency from local police
authority and an wndertaking in this regard to bo submitted to the department and department shall
ensure that the contracton/agency complies with the provisions.

The stalt deployed by the contractor/agéncy must weor proper Photo |0 Cards during thesr duty hours,
duly issued with spproval of competent authority of tender inviting authority. They should wear clean
unifarms during their duty hours. Any staff found without uniform or 1D card during duty hours shall be
deamed o be atsent from duty and the said occasion shall be treated as @ lapse in the serices beng
provided by the contractor/agency , liable for deduwction of hiquidated damages and other remedies
availabile 1o the health facllty under the contract.

The contractor/agancy shall maintain a pool of standby staff, so that he con substitute an absentee staff
with @ reliever of egual status, If the hospital Yehide services in 3 health facility sufler due to absentessm
af any required drivers on any occasion, Ligiidated Damages a5 per GCC clause shall be imposed.

The centractor/agency dt all times should indemnify the health facility agaimst all cleims, damages or
compentation under the provisions of Fayment of Wages Act, 1936, Minimum Wages Act, 15948
Employer's Liability Act. 1938; The Workmen Compensation &ct, 1923; industrial Disputes Act, 1947, The
Equal Remuneration Acl 1976 Matemity SBenefit Act, 1961 or any other law relating therecf and rules
made herewnder from tme o time. The health faclity/ Adminlsiretive Department shall ngt own any
responsibifity in this regard.

The contractor/agency shall abede by and comply with &l the relevant laws and statutory requirements
covered under Labour Act, Minimum Wages and (Contract Lebour (Regulation & Abolition &ct 1970), EFF

ete, with regards to the drivers’ personnel engaged by him for works. 1t will be the responsibiility of the
cantracior/agency to provide detalls of manpower degloyed by him, in the Department and o the Labour

Department,
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The contractor/agency shall pay to the staff deployed by it for hospital Driving services supply servics in
thi health facility, at least the minimum wages a3 fiked by the state government for skilled warkers, EPF,
ESl, 0L contributions, Bonus any other dues, entitlements atc. i per the relevant statutes in vogue and
revied from time to time. The contractorfagency shall submit dacumentary evidence of such payment to
the in-charge of health facility with the contracter/agency’s monthly bill. The expenses shall be
reimbursed to him by the health facility after proper verification, In any eventuality, if the
contractor/sgency fails to remit employee/amployer's contribution towards BF jubscription ¢lc. within
the stipulated time, Haspital autharity 15 entitled 1o recover the equal amaunt from any money due ar
accrue to the Contractor/agency under this agreement or any other contract with RPFL, with an advice 1o
RPFC, duly burnishing particulars of personngl engaged for the Haspital

The slaft deployed through contractor/agency at the heaith faciliy shall nat claim any benefit,
campensation, absorplion or regularization of their services in the establishment of the health Facility,
Administrative Department aither under the provisions of Indistrial Disputes Act, 1947 or Contract Labaur
(Regulation and Abolitien) Act, 1970 or any othar law in vogue and a5 revised from time to time Tha
contractarfapency shall obtain an undertaking from the deployed persans to the effect that the deployed
persons are the employees of the contractor/agency. The contractor f sgency shall submit the said
undertaking 1o the Tender inviting Authority. In the event of any Rtigation on the stetus of the deplayed
staft, the health facility/ Administrative Department shal not be 2 nBcassary party. However, kn sy event,
either by the deployed persons or on arder of a Court of Law, If the health Facllity) Adminlstrative
Department is/ are made necessary parties (n dispute to adjudicale the matter, the contractoragency
shall reimburse the expenditure borne by the health facility/ Administratve Dhepartment for such

The contractor/agency shall be fully responsibile for the condisct of his stalf. The staff shall not divulge ar
disclose any details of operational process, technical know-hew, confidential information, driver
deployment, administrative matters, 1o third persgn(s). The staff deployed should be disciplined, antailed
on enforcing prohibition of alcoholic drinks, paan, smaking, loitering wathaut work, gambling etc: any
ifegal, disruptive, Immaral act in the health facilipy, The staff should be sensitive in diealing with patients
and persons accompanying patients and the public at large vassting the health facility,

The contractar/agency and his staff shall take proper and reasonable care and precautions to prevent
boid. destruction, waste, or misuse in any area within its scope of responsibalities in the heatth taciiity, and
shadl not knowingly lend to any persan or identity any of the effects, sssets, or resources of five health
facility, under its controd,

Any fossy’ damage stc. to the properly, persons [iIngluding to patient-parties) of the health facility due 1o
negligence, any amission or commission on part of contractor/agency or his staff. sstablished afier an
enquiry by suthotized representativeds) of the health facility? any higher authority of the Government;
shall be recovered from the contractor/agency th tough appropriste method without prejudice to any
ether rights and remedies available to the health facility

Any misoonduct) misbehavior by any staff deploved by the contractorfagency should be p:umpll';' dagl
with by the contractos/agency. If competant sutharity of the health facility so desives, such stall should
be immediately replaced by the contractor/agency at his awn fisk, cost and respansibilities, with written
intimation to the competent sutharity about such move
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SECTION IW; CONSIGNEE LIST

The Contractor/agency will maintain & segiater on which day-to-day deployment of personnel will be
enterad. This will be countersigned by the suthorized official of the Hospital/Medical Collega/Blood Bank
etc. While ralsing the bill, the deployment particulars of the personnal engaged during each manth, shift
wise, should be shown The Contractor/agency has to give an undertaking [an the format), duly
countersigned by the authorized official of the Hospital/ Blood Bank et regarding payment of wages as
por rubes and lywas in force.

Al liabilities arising out of accident or death while on duty shall be bome by the cantractor/agency.

Adeguale supervision will be provided ta ensure correst performance of the sald drivers in dceardance
with the prevailing assignment instructions agreed upon between the twao parties. n order io exerche
eftective control & supervision over the staff of the Contractor/agency deployed, the superasory staff will
mavein their areas of responsidiity,

All necessary reports and other information will be supplied immediately s fequired and regulas
rveEtings will be held with the Hospital) Blood Bank ete,

The drivers shall not accept any gratitege or reward in any shape

Unider the terms of theit employment agreement with the Contractor/agency the drivers shall not do any
professional or other work for reward or otherwise directly or indirectly, excapt far and on behalf of the
Cantractor/agency.

The Hospital/Medical College shall have the right. within reason, to have any persan removed that is
considered undesirable or otherwise and similarty Contractor/agency reserves the right to change the
staff with prier intimation to the Haspitalf Blaod Bank etc.

The payment would be made at the end of every month based on the actual shift manined/operatod

by the personnel supplied by the contractar/agency and based on the documentary prool jointly
sligned by the representative of the Hospital and the cantractor/agency /his representative personnel
authorized by him. No other claim on whatewer account shall be entertained by the Hospital, Blood
ek st

In case any of contractorfagency ‘s personnel(s] deployed under the contract |s {are) absent a
penalty equal to dovble the wages of number of Drivers absent on that particular day shall be levied
by the Haspital/Medical Callege and the same shall be deducted from the contracior/agency ' blils,

In case any ol contracior/agency’s personnel deployed under the fontract f2ils ta rapad in time and
contractor/agency |s unable to provide suitable substitute in thme Tor the same it will be treated as
gsencs and penalty s mentioned in paint (i) [3) shall be lavied

Name of the Hospitals deployable at health facility.

Number contractor's drivers I o

Office of the CMOH & within 51, EPF as fixed Labour

the Health District South 24 AMBULANCES drivers - 02 {Two) sl giedrinden
Parganas. tiime bo time,

Ambulance Drivers -06 (Six) Monthily Rs. 16, 000/- phus

A.LS. (ADVANCE LIFE SUPEORT) ol by the st

Food Safety on Wheels- 01 {One)




SECTION V: GENERAL CONDITIONS OF CONTRACT
1 Commencement of Service:

L1 The contractor/agency shall commence providing his service within 15 ififteen) days from date of notification of
award of contract for this e-tender. Time is the essence of the contract and should be strictly adhered to by the
contraclor/sgency.

1. Eligible and Quailfied Biddars

a) Bidder should hove minmmum pwo year expenience of requisite/similar work in any Govt Departmanis / Govi
endertakings /Corporations / Semi Gowvt. enterprises fCotporate House/Pyt Limited organization @nd have
executed requisite/similar type of work at least 100% of the quoted numbers during last two years ended on
SLD3.Z025The firm has o submit the copy of work orders exccuted by them along with
completion/performance certificate or copy of the repeated work orders from the same agency /enterprises
ete. duly attested in support of qualifying condition and as a proof of satisfactory pxecution of work

B} The bidder should possess required valid labour license for deploying the workers on the work or will abtain
the same within 15 days of issuance of worl.

€] The bidder should have its own EPF& E5] registration nof shall enclose o copy of the same.

d) The bidders firm shall be registered with Service Tax Department. The bidder shall enclose a valid copy of
Service Tax Registradon, GST no ek,

€] The bidder firm should be in possession of a PAN Number and shall furnish a it of the same.

f) A certificate to the effect that the tenderer is not black Nsted from any Public fector undertakings of Céntral
Gove f State Govt [ Corporations) Govt undertaking has to be furnished by him,

3. Earnest Money Deposit (EMD)

3.1 The ampunt of Earnest Money to be submitted shall be

== —

EMD Amount In wards

| R5. 35000/ Thirty Five Thousangs only

3.1 The earrest money shall be denomenated in indian Il.upm
3.3 Deposition of earnest money: | Pl ref-Finance Dapartment G.0 no- 3975 F (') duted 28ih July 2016)
a) Net banking {any of the banks listed in the ICICI Bank gateway] in case of payment through ICICH bank
Payment Galaeway
bl RTGS/NEFT in case of affiine payment through bank account in any bank,
3.4 Payment by Net Banking:
{a) On sefection of net banking as payment mode, the bidder will be directed 1o ICICI Bank Payment Gateway
webpage (aleng with 2 siring containing 2 UNIQUE 1D | where he will select the bank through which he/ she
wants to do the transaction
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(b} Bidder will make payment after entering his/her Unigue 1D and password of the bank to pracess the
transaction,

© Bidder will recelve a confirmation message regarding success / failure of the transaction.
(d} I the transaction is suecessful, the amount paid by the bidder will get credited in the respective pooling

secount of the State Government maintained with the Focal Point Branch of I0C) Bank at # & Mukherjee
Road, Kofkata for collection of EMD / Tender fees.

&} 1 the transaction is failure, the bidder will again try for payment by going back to the first step.

Paymaent through RTGS, NEFT:

a) O selection of RTGS/NEFT as the payment mode, the e-precurement porial will shiow a pre-filled challan
having detaili to process ATGS/NEFT transaction,

By The biddar will print the chaltan and use the pre-filled information Lo make ATGS J WEFT paymment wiing fuis bank
daccound,

£h Once payment is made, the bidder will come back ba the sProcurement partnl after expiry of a

reasonable time to enable the NEFT / RTGS process ta complete, in erder to Wiy the payment made and continue

1 badding process.

d] Hereafter, the bidder will go Lo e-Procurament portsl for submission of his bid.

&} But if the payment verification is unsuccesstul, the amount will be returned to bidder's account.

Refund / Settlement Process:

[a] After opening of the bids and technical evaluation of the same by the tender nviting authority [T1A| through
electronic processing in the e-Procurement portal of the State Government, the TIA will declare the status of
the bids as successful or unsuccessful which will be made available, slong with the detalls of the unsucoessful
bidders, to KO Bank by the e-Procusement partal through web service

ibl  On receipt of the information through e-Procurement portal, the Bank will refund, through an automated
process , the EMD of the bidders disquadified at the technical evaluation 10 the respective bidder's bank account
from which transaction was made. Such refund will take place within T+2 Bank Working Days [Where T maans the
date on which information on rejection of bid is upioaded to &-Portal by the TIA |

il Once the Financial bid evaluation |s electronically processed in the e-Procurement Partal, EMD of the
technicatly quaified bidders other than that of L1 & L2 bidders will be refunded. through an automated process, to
the respective bidders’ bank account from which payment was made. Such refund will take place within T+2 Bank
working days. However, the L2 bidder should NOT BE REIECTED till the LOI (Letter of Intent| process is successtul,

dj If §he L1 bidder accepts the LO| and the same is processed slectronicolly in the e-Procurement Portal |
EMD of the L2 ydder will be refunded through an automated process .to the his bank account from which payment
was made . Such relund will take place within Te2 Bank working days.( Here T maans the date on which infarmation
on Award of Coniract to the L1 bidder is uploaded in the s-Procurement Portal by the Tia

& Az soon as the L1 bidder s awarded the contract and the same s processed electronically in the &
Procuerement Portal
f EMD of the L1 bedder for tenders of the Stare Government Offices will auvtomatically get transferred from the

POOANE BCCOUM 1O the State Govt, Deposit head © B443-00. 103-001-07" thetwgh GRIPS along with the
bank partieulars of L1 bidder
i Such transfer wil take place within T+1 Bank working Days {Here T means the date on which &ward of Contract

15 Issued)
i) all refunds will be made mandatonly to the Bank AJ/C from which payment of EMD was initiated,



16  TheTiA of the government offices will be using their respective e-Procorement User 1D and padsword to vigw
thie EMD dépasited by the bidders in the pooling accounts.

a Performanco Security

4.1 Within 15 (fifteen) days from the date of ssue of natification of award by the purchaser, the contractos/
agency shall furnish performance security for an amount equal to 2 [two) month's estimated gross bidl valug
for deployment of drivers payable to maximum staff deployable there during this period as per appdicabla
rates on date of commencement of contract {excluding service charge and G5T). The performance security
shall be retained up o 6 {six} months after the date of completion of all contractual abbgations by the
COMCracton fagency

4.1 The performance security shall be deposited in Indian Rugees to the slate goveramsni in terms of
Memarandum no-2691-F(¥) dated 2™ May, 2017, No other form of deposit will/ tan be entertained except
the term mentiones herewith.

4.3 In the event of any failure /default of the contractor/ agency with or without any quantifiable koss 1o the
health taglity/ purchaser/ government, the amount of the performance securtty is llable 1o be forfeitad by
the health tacility/ purchaser) Administrative Hospital

4.4 In the event of any amendment issued 1o the contract, the cantractor/ agency shall, within 21 (twenty ane)
days of issue of the amendment, lurnish the corresponding amendment 1o the performance secusity (as
necessaryl, rendering the same valid in &l respects in terms of the contract, as smended

4.5 Subject to GCC sub - clauses 4,1 and 4.3 above, the heaith facifity will reloase the performance security

without amy interest ro the contractorfagency on completion of the contractor/agency’s all contractual
abligations.

5 Tender Prices

51  The bidder shall guate a “Management fea/service charges™ for previding goods and Jor services, as
applicable in the e-tender. The Management Feefservice charges shall be quoted as 3 percentage of the total Statieny
Manthly Emoluments payable to the total sumber of drivers deployed for driving Govt. vehicles/ambulances in the MCH/
Raspital/health facility. Here ‘Statutory Monthly Emoluments’ shall mean amount payable Mo additional charges, taxes
ete. will be paid. The bidder may quote Minimum 2% Up to @ maximum of 10 % (ten percent) as Management
Fee/service charges. Management fees should not be below 7%

The price guoted shall be inclusive of all charges to all contractor/agency’s stafl deployed at health facility. The
Bidder shall bear all charges like transportation, Insurance, expenses of his service personnel, including thesr heslth and
safety measures; all other expenses necessary in providing the sendce, ax-factory) ax-warehouse; v régiskered or branch
office to the health facility. The bidder shall pay to the staff deployed by it at the health facility st least the minimum
wages as fixed by the state government for somiskiled; unsiilled fSkilled workers, dues, entitlements etc. as per the
felevant statutes in vogue and revised from time to time,
5.2 The rate quoted by the bidder shall remain valid Far full peried of contract (& for 1 year of contract period,
plus extension period, if eny.
5.3 The bidder should quote rates online in the Bill of Cuantity (BOQ) in the space marked for quoting rates agFinst
each health facility in the B0Q. Downloaded copies of the BOOs are 1o be uploaded, virus scanned and digitally
Eigned by the bidder.



& Termsand Mode of Payment

6.2 Paymeni shall be made in indian Bupees subject ta recoveries, if-any, by way of liguidated damages or any other
Charges as per terms and conditicns of contract,

6.l The contractor/agency shall submit billg far payment dus e him at the end of each month in dupficate tothe Dy OHS
{Transport) / CMOH of the district.

631  The attendance of the personned will be governed by Attendance register /Bio Metric Attendanco system in
specified hour to the categories of staff mentioned against each in real time data basis

6.4 Fayment will make on such authenticated attendance report, production of ariginal depasit challans of EPF, £51,
Professional Tax and Service Tax &b, in case failure of production of the said authenticated attendance report and
Depasit chailans, payrment will be made against the total Bifl minus e above amount of statutory deduction

Initiglly and the resmbursement will be made on production af requisite challans. Monthly bl be strictly verified an
the basis of performance statement along with smtecedence statement as received from the respective vehicle
contralling Officer

6.3 Basis wage on which the EPF. ESI, P.T. will be calculated shall be geverned by the Monthly Minimurm Rates Wages act
of the State Gavt,

6.6  Rate should be quated for full month, Extra payments for off.days will not be paid by the Govi. off-day should be
arranged rotationally so that everyone can enjoy off-day as per rules. The agency shall have to pay wages for
3jthree} National Holidays In a calendar year

6.7 Self declaration, "We are complying with &l statutory Labowr laws in vogue and ac amended up to date, including

the Minkmum Wages Act”

¥ Variation, Delay in the Contractor/agency’s Performance

7.1 The Contractorfagency shall perfarm the services under the contract as per quakty, time schadules, deployable stall

other tevms and conditions specified by the Purchaser in the relevant clauses of the contract

Fd Subject to the provision under GCC clause, By unescused varation In quality, quantity, delay etc by the
Contractor/agency in maintaining its contractual obligations towards performance of servicas shall render the
Contractor/agency llable to any or all of the fellowing sanctions

[} Imposition of liguidated damages. (i) forfeiture of its performance weurity Jiil) termination of the contract for
default,
73 If at any time during the currency of the contract, the Contractor/agency encounters conditions hindering timely

performance of services, the Contractor/agency shall promptiy infarm the tender inwiting authasity in wniting about
thet same and its likely duration and make a request 1o the tender inviting authority far its remedy accordingly. On
raceiving the Contractar/agency’s communication, the Purchaser shall examine the situation i 5000 85 possible and ot
It diseretian, may agree to extend the delivery schedule, with or witheut liguidated damages for completion of
Contracior/agency’s contractua obligations by issuing an amendment to the contract.
& Liguidated damapes
Bl Subpect to GCC Clause, if the contractor/fagency falls to provide cutsourced drivers services supply service as [
guality, timo schadubes, depioyable staffs and other terms and conditions mcorporated in the contract and to the
satistaction of the competent autharity of heaith facility, the latter shall, without prejudice to other rights and
remedies available to it under the contract deduct 3 sum equivalént (o 1% (one percent] af tha Total valua of
sutsourced drivers services supplied driver services Bill ol Contractor/agency ‘s Monthly Bill as liquidated
damagis per occasion of default from the contractor/agency s rmanthly bell
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If the deductions exceed 6 % [six percent) of the total value of outsourced drivers services supplied n any
calendar manth, the health facility may consider termination of the contract and hiring of alternative serdce ot
risk i cost of the contractor/agency . Termination for Defaull,

Termination for default

8.1 The Tender inwviting authorty, without prejudice o any. other contractual rights and remedies available toit (tine

9.3

a3

tender inviting authority), may, by written notice of delault sent 1o the Contractor/agency, terminate the contract in
whole or in part, |1 the Contractor/agency fails to perform the services and/ or fails 1o perform any other contractual
abligationds] as specified in the contract, or within any extension thereof granted by the tender inviting authoricy

In the event the tender inwiting autharity terminates the contract in whole or in part, the tender inviting autharity
may procure sevvices similar to those cancetled, with such terms and conditions and in such manner as it deems
fit and the Coniractorfsgency shall be liable to the Purchasar for the exira expenditure, if any, incurred by the
tender inviting autherity for arranging such procurement.

Unless otherase instructed by the tender inviting authority, the Contractorfagency shall continue ta perform the
contract to the sxtent nat terminated.

10 Termination for insolvency

ii

111

11.2

113

114

115

If the Cantractor/agency becomes hankrupt or otherwise insalvent, the purchaser resarves the right to terminate
the contract at any time, by serving written notice o the Contractor/agency withoul any compensation,
whatsoever, 1o the Contractor/agency , subject to further condition that such termination will not prejudice or
affect the rights and remedises which have accrued and / or will acorue thereafter (o the Purchaser

Force Majeurs

Motwithstanding the provisions contained in GCC clauses, the Contractor/agency shall not be lable far impasition
of any such sanction so long the delay and/or failure of the Contractor/agency in fulfilling it= obligations under the
contract is the result of an event of Force Majeure,

For purposes af this clause, Force Majeurs means an event beyond the contral of the Contractorfagency and nat
invehving the Contractes/agency 's fault or negligence and which is not foreseeable and not brought about at the
instance of the party claiming to be affected by such event. Such events may include, bul are not restricted 10,
acts of the Purchaser either in ity sovereign or contractual capacity, wars or revelutions, hostility, acts of public
enemy, chvil commaotion, sabotage, fires, floads, explosions, epidemics, quarantine restrictions, strikes eurfuding
by its emplayees, lockouts excluding by its management, and freight embargoes.

1 & Force Majeure situation anses, the Contractor/agoncy shall promptly natity the Purchaser in writing ol such
conditions xnd the cause thereaf within 7 | seven| days of ocourrence of such evenl. Unless

otherwise directed by the Purchaser in writing, the Contractor/agency shadl continue to perform its obligations
under the contract as far as reasonably practical, and shall seek &l reasanable alternative means for perfoamances
nat pravented by the Foree Majeurs event,

W the performance in whole or in part or any obligation under this contract is prevented or delayed by any reason
of Forge Mijeure for a pariod sucesding thirty days, either party may st lts pptien terminate the contract withaut
ey fimancial repercussion on sither side,

In case due to a Force Majeure event the Purchaser is unable to fulfil its contractual commitment and
responsibility, the Purchaser will notily the Contractarf agency accordingly and subsequent actions taken on
similar lines described in above sub-claues.




11 Termination for convenience

121

The tender inviting suthority reserves the right to terminate the contract, in whale o in part for its [Purchaser's)
convenience, by serving written notice on the Contractor/agency at any time during the currency of the contract.
The notice shall spacify that the termination is fer the corvenience of the Purchaser. The notice shall zlsgindicaie
inter aha, the extent to which the Contractor/agency ‘s performance wunder the contract & terminated, and the
date with effect from which such termination will become affective.

13 Madification of Contract

13.1

It necessary, the purchaser may, with due approval of the Administrative Hospital/Medical College, issue &
written order to the Contractor/agency at any time during the currency of the contract, to amend the contract by
mahing alterations and modifications within the geners! scope of contract in any  ane or mors of the foliowing:

a) Requirements and Specifications of the services.

b Any other areais) of the contract, as felt necessary by the purchaser depending on the merits of the case

132 nthe ovent of 2ny such madification/ alteration causing increase or decrease in the cost of services to be supplied

and provided, or in the time regquired by the Contractor/agency to perform any obligation under the contract, an
equitable adjustment shall be made in the contract price and/ or cantract delivery schedule, a5 the case may be and
the contract amended accordingly. If the Contractarfagency does not agres to the adjstment made by the Purchaser,
the Contractor/agency shall ssmwey its views to the Purchaser within 15 (lifveen) days from the date of the
Contractor/agency’s recedpt of the Purchaser's amendment) modification of the contract.

14 Motices

141

Notice, if any, relating to the contract given by one party 1o the other, shall be sent in writing. The procedure will
provide the sender af the notice, the proof of receipt of the notice by the receiver. The addresses of the parties
tor ewchanging such notees will be the addresses as incorporated in the contrack,

142 The effective date of a notice shall be either the date when delivered 1o the recipient or the effective date
specifically mentioned in the notics, whichever is later,
15 Rasolution of disputes
15.1 If dispute or difference of any kind shall arise between the Purchaser and the Contractorfagency in connection
with or relating to the contract. the parties shall make svery effort to resolve the same amicably By mutual
consultations.,
15.2 If the parties fall to resolve their daispute or difference by such mutual consultation within twenty-one days of its

153

accurrence, then, either the Purchaser or the Contractor/agency may give notice to the other party of its
intention to commence arbitration, ay hereinafter provided the applicable arbitration procedure will be as per the
Arbitration and Conciliation Act, 1956 of India. In the case of a dispute or difference arising between the
Purchaser &nd Contractor/sgency relating to any matter arising out of or connected with the contract, such
dispute or difference hall be referred to the sele arbitration of an officer in the Hosgital/Medical College of
Health wnd Family Walfare, Governmeant of West Bengal, appointed to be the arbitrator by the Principal Secretary
Lo that Hospital/Medical College. The award of the arbitrator shall be finel and binding on the parties to the
coniract

The venue of arbitration shall be the district from where the contract has been issued or Kolkata, 23 deemed
appropriate by the arbitrator



16 Applicable Law and Legal Suits
16.1  The contract shall be governed by and interpreted in accordance with the laws of India

for the time being in forca
182 Al dsputes would be decided at the Kolkata jurbsliction

17 General/ Miscellaneous Clauses

17.1  Nothing contained in this Contract shall be construcled a5 establishing or creating betwesn the parties, Le. the
Cantractor/agency on the one side and the Purchazser on the ather side, 2 refationchip of master and sérvant of
principad and agent.

17.2 Aoy fallure on the part of any Party to exercise right or power under this Contract shall not operate as waiver
thesesl,

173 The Contractorfagency shall notity the Purchaser of any materiad change that would impact on performance of its
obligations under this Contract.

174 Each member/constituent of the Contractor/agency , in case of consartium shall be jointly and severally lable to
#nd responsible for a8 abligations towards the Purchaser for performance of contract/eervices induding that of
its Associates/Sub Contractor/agency s under the Contract

175  The Contractorfagency shall, at all times, indemmnify and keep indemnified the Purchaser against any daims in
respect of any damages or compensation payable in consequences of any accident or infury sustained of suffered
By ibs employees ar agents or by any other third party resulting frem or by any actkon, omission or operabon
canducted by ar on behalf of the Contractor/agency fits associate/alfiliate eic,

176 Al eleims regarding Indemnity shall survive the termination or sxpiry of the contract

18 Governing language

181 The comtract shall be written in Engliah [enguage. All correspondence and other documents pertaining 1o the
contract, which the parties exchange, shall also be written accordingly in that language,

19 Use of contract documents and information

%1 The Contractorfagency shall mot, without the purchaser’s pries writlen condenl disclose the contract or any
provisien thereol including amy spedification, draving, sample er any mformation furnizshed by or on beRalf of the
purchaser in connection therewith, 1o any person athar than the persanis) employed by the Contracion pgency in
the performance of the contract emanating from this e-tender document. Further, any such disclosure 1o any such
employed person shall be made in confidence and anly so far as necessary for the purpose of performance of this
contract.

152 Further, the Contractorfagency shall not, withoul the purchaser's prar wrilten consent, make use of amy
document or information mentioned in GLC sub-dause 201 above eicepl for the sole purpose of performing this
confract.

193  Excopt the contract issuied o the Contractor/agency , esch and every other document mentioned in GCC wuh
clause 19.1 sbove shall remain the property af the purchases and, i advided by the purchaser, all copies of all such
documents shall be returned 1o the purchaser on complation of the Contractor/agency’s performance and
obligations under this contract




SECTION Vi: GENERAL INSTRUCTIONS TD BIDDERS [GIB)
[For bidding in this e-tender]
1 introduction

1.1 Before formulating the bid and submitling 1he same to the purchaser, the bidder should read snd ecamine ail
the terms, condithons, instructions, chicklist etc. contained in the e-tender document. Fallure to provide and,or
comply with the required information, instructions etc. incorporated in this document may result in rejection of
115 Bed,

|2 Expenditure to be incurred for the proposed purchase will be met from the funds avallable with the purchaser/
consignes. The pracurament will be in terms of procurement rules of the Government of West Bengal

| Corrupt or Fraudulent Practices

2.1 It Is required by all concerned, namely the Consignee/Bidders/Contractorfagency sfothers to observe the highest
standard of ethics durming the procurement and exsdution of such contracts. In pursuance of this pelicy, the
Purchaser:

{#) defines, for the purposes of this provision, the terms $ot forth below a5 follows

(I} “rcorupt practice” means the offering. gldng recelving or saliciting of any thing of value to Influence
the action of a public official in the procurement process o In contract execution; and

(il] "fraudulent practice” means @ misrepresentation of facts in order to influence @ procurement process
of the executicn of a contract to the detriment of the Purchaser, and included collusive practics
Among Bidders [prior to or after Bld subrmission) designed to stablish Bid prices st artifigal non-
competitive |evels and to deprive the Purchaser of the benefits of free and open compatition;

(8] will reject a proposal for award If it determines that the Bidder recommended for award has engaged in
carrupl ar frasdulent practices in competing for the contract in guestion,

[c) will declare & fiem (neligible, either indéfinitely or for a stated periad of time; to be awarded 2 contract by

the purchaser If It at any Ume determbenes that the firm hes engaged |0 corrupt of fraedulent practices in

competing for, or In executing the contract. Before declaring a firm ineligible |

a show-cause 1o beissued followed by reasoned hearing.

Availability of Funds
Expenditure to be incurred for the proposed services will be met from the funds available with the purchaser/

contignes. The pracuremant will Be in tarms of procurament neles af the Government o Wast Bengal,
3. Bldding, Contracting and Beling Expenses

Al The bidder shall bear all costs and expenditure incurred andfor to be incurred by it in connection
with its bid including preparation, mailing, online uploasding and submission of its bid and for subsequent

processing the same. The purchaser will, in no case be responsible or liabie for sy such cost, expenditure
B, régardbess of the conduct or dutcorme of the tendering process
22 The bidder shall bear all costs, including the cost of stationery and grinting, for signing of the contract and
submiaion of bills for payment,

4, Clarification on &-Tender Docusmant
4.5 A bidder requiring any clarfication or elucidation on any issue of the e-tender

docuiment may take up the same with the purchaser in the pré-bid meesting.
4.2 The biddar may also take op the wame in writing. The purcheser will respond in writing to such reguest pravided
the sarme is received by the purchazer not later than eight days prior Lo the prescribed date of submission of bid,




L Aliernative Bids
L | Alternabive Bids are not permiried
B, Bid Validity

6.l The bids shall remain valid for acceptance for & peried of 120 days {One hundred and twenty days] after the
date of tethnical bid opening prescribed in the &-tender document. Any bid valid for a shorter period shall be
treated as unresponsive and rejected.

6.2 In exceptional cases, the bidders may be requested by the purchaser to extend the villdity of their bids up to a
specified period. Such requestis) and responses thereta shall be conveyed in writing. The bidders, who agres (o
extend the bid validity, are to extend the same without any change or modification of their eriginal bid and
they are also to extend the validity period of the EMD accordingly. A bidder, however, My ot agree to extend
its bid walidity without forfeiting its EMD

6.3 In case the day up to which the bids are to remain valkd falls on/ is subsequently declared & holiday or dosed day
for the purchaser, the bid validity shall automatically be extended up to the next working day.

7 Preparation of Bid Documents

1.1 The bid documents shall either be typed or writtan in indeliblo ink and the same shall be signed/ digitally signed by the
bidder or by a persan who has been duly authorized ta bind the bidder to the contract. The letter of authorization
shall be by a writien power of attormey, which shall also be furnished alang with the bid

7.2 The bid documents shall not contain any erasurs of ovenwTiting, except as necessiry b COMect ANy erfor made by
the bidder and, if there is any such correction: the same shall be initialied by the person(s) signing the bid

4.3 It s the resporibility of bidder to go through the etender document o snsure furnishing all reguired documents,
Wherever necessary and applicable, the bidder shall enclose certified copy a5 documentary evidence to
substantiate the comesponding statement.

7.2 A bid, which does not fulfil any of the above requirements and/or glves evasive infarmation/ reply agangt any such
requirement, shall be lisble to be ignored and rejected.

7.3 Bid sent by paper/fax/telex/cable/email etc shall be ignored.

PREPARATION OF BIDS FOR o-TENDER:

B, Registration of Bidder: A bidder willing to take part m the process of e-tendering will have to be ensolled wnd
fegistered with the Govemmaent e-Procurement System, by legging on to wehsite https:/fwhienders aov n. The biddes
s to click an the link for e-tendering site as given on the web partal

8.  Digital Signature Certificate {D5C)

8.1 Each bidder is required to obtain @ Class-Il or Class-H Digital Signature Certificats {DSC) for submisshon of tsds from
the approved service provider of the National Informatics Centre (NIC) on payment of requisite amaount: Details are
avallable af the Website https://witenders.gov.in. DSC 14 issued as a USE - Token.

1  The bidder can search and downioad Motice inviting Tender [MIT) and tender document electronically from
computer once he logs on 12 the website hitps://wbtenders.gov.in using the Digital Signature Certificate.

10. Subrmizsion of Bids
Bids are to be submitted enline to the website hitps://whtenders. gov.in in two folders before the prescribed date and
tme using Digital Signature Certificate (DSC). The documents to be uploaded should e virus scanned copies, ey
digitally signed. The documents will get encrypted {traniformed into non readable fermats) on uploadeng. The {wo
Foldeds are:




1} Technical Proposal; containing Statutary Cover and Mon-statutory cover
d)  Financial Proposal contaming Bill of Cuantity

11. Technical Proposal: Statutory Cover

11.1. Statutory Cover shall contain the following documents:

A} Tender Documents:

) Application to participate in e-tender s per Section VIl Tender Application Farm
il) Motice inviting Tender: Sectigns 1 1o X1

B} Scanned copy of EMD or documents in support af exemption/relaxation claimed for EMD.
1. Technical Proposal: Non-Statutory Cowver

Man-statutory/My Space Containing the following documents:-

Sn | Category Name Sub Category Details
Description

[ Certificate{S) Certificate(S) i. Incomie Tax PAN
it. Professionnl Tax registration any Challan deposited in last s
manths,
fit. GST Registration along with copy of last return filed March
2026
iv: ESIC Code Number Allotment

! v, EPFD) Regesiration
2 Ir Company Details Company Details | i Certificate of mcorporation/Pastnership Deed.
'{5) | i, Updsied Trade Livense
iii. Power of Atomey in favour of sigemory of hid
Credential Credential — | I Wi _'!"ﬂﬂ?":n;:ll'l:lﬁl:ﬁl:ﬂtt similar werk [Manpower), must be

submitted work onders execited by them along with credential
certificate or copy of the repeated work orders from the same
agency fenterprises ot

4 Drechsration Dieclaration - | i Awdited Bolance Sheet & Profit & Loss Ade of lasi 2 years (2023-
24 & 24255
ik Mame. nddress of banker. pocount aumber
iii. Mank Selvency Centificate on any date afier publishing of this c-
tender for an amount equel top 2 {two) months tetal bl for
deplovment of toial yeved number of staif,
iv. Address proof for registered and’or branch office of bidder,
v, Bidder’s Underaking ns per General Instructions to Bidders,

Technical gualfication criteria are essential and must be mest to be qualified in next step (Financial Bid), ctherwise financlal

b will not be opened and the bid should be freated as "Mon-Respanshee”
13, Bidder's undertaking:

13.1  The bidder thall provide an undartaking that the proprietorf promoter/ directar of tha firm, its employes,
partner o representative are not convicted by a court of law for offence Involving moral turpitude in rélation
b0 business dealings such as bribery, corruption, fravd, subestinution of bids, interpolabion, misregresentation,
evasign, aor hebltual detault in payment of taxes ste. The lirm does nol employ a-govemnment serdant, who has
been dismiised or removed on account of cormuption. The firm has not been de-barred. Blacklsted h_-,- iy




i,

13}

government minlstry/ Hospital/Medical College/ local government/ PSLJ Pyt Institution ete. in the last twa
vears from scheduled date of opening of this e-tender,

Financial Proposal: 8ill of Quantity

The financial proposal [eover] or prices quated should be uploaded andine through the @il of Quantity (B0Q),
The bedder shall quode the price onling in the space marked for quoting prices in the B0, Only downloaded
coples of the BOG are to be uploaded, virus scanned and diglitally signed by the bidder. Plesse refer Saction
VIl “Price Schedule/ Bill of Quantity’ for a print copy of the BOC,

OPENING OF TENDER

15
16,

17

18.2

18.3

18.
131

b - B

133

The purchaser will open the bids after the specified date snd time s indicated in the NIT,
Authorlied iepresentatives of the biddars may atlend the tender opening.

This e-tender shall be svaluated as follows. Oniine technical bids of EMD-gualilied bidders shall B¢ opened and
evaluated with relerence to parameters prescribed in the e-tender documant. Afper this, tha online price bids
of only the technically qualified bidders shall be cpened for further svaluation.

Opening of Technical Proposals:

Technical proposals wiil be opened by members of the Tender Evaluation Commities electronically from: the e
Ender welriite using their Digital Signature Certificates | DSEs).

In the Technical Proposal, the Cover {folder) for Statutory Documents will ba opened first and If found in order,
the caver (folder| for Mon-Statutory Docurnents will be opened.
IF ANY DOCUMENT REQUIRED TO BE SUBMITTED FOR &-TENDER BY THE BIDOER (N MIS TECHNICAL PROPOSAL IS
NOT SUBMITTED OR IS FOUND TO BE DEFICIENT IN ANY MANNER AT ANY STAGE AFTER OPENING OF BID. THE
BID MAY BE SUMMARILY REJECTED.
SCRUTINY AND EVALUATION OF BIDS
Bagic Principle

Bids will be evaluated on the basis of the terms and conditions already incorporated in the e tender document,
based an which bids have been received and the terms, conditions ete. mentioned by the bidders in their bids.
Mo new condition will be brought in while serutinizing and evaluating the bids,

The Purchaser will examine the bids 1o determine whether they are complete, whether any computational
errors have been made, whiether reguired sureties have been furnished, whether the documents have been
properly signed, stamped and whether the bigds are generally in order, The bids, which do not the mest the
basic requirements, are liable to be treated as non - respansive and will be summarily ignored

Prior to the detailed evaluation of price bids. the Purchaser will determine the substantial responsivenass of
€ach bid 1o the e-tender dacumaent. For purpose of these clausas, a substantially responsive bid is one. which
conforms to ol the terms and conditions of the e-tender documant without material deviatiom. Deviations
from, or objections or resérvations to critical provisions such as those conserning Performance Secunty, Terms
end Mode of Payment; Variation, Delay in the Contractor/agency s Ferformance, Uguidated Damagas,
Termination of Contract, Force Majeure, Resolution of Disputes, Applicable law etc. will be deemed 1o be
material dessations, The Purchaser's determination of 2 bitf's responsiveness is to be based on the contents of
the bid itsell without recourses 16 extringic evidence.

if & Bid is not substantially responsive, it will be rejected by the Purchaser.
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Becrypted (transformied inte readable format) decwments of the non-statutary cover will be downloaded and
handed ower to the Tender Evaluation Committee. The Commitier will evaluate technical proposals as per
terms faid down in this e-tender documient.
During evaluation the Committer may summon bidders and seek clanfication finformation or additional

documents of original hard copies of documents submitted enline. 1f these are not produced within specified
time, tha bid proposals will be llakde for Pejsetlon

The result of evaluation of technical bids, along with infarmation regarding further steps In evaluation of the
tender shall be uploaded anline on &-tender wobsite

Comparison of Bids

The comparison of the responsive bids shall be carvied out an Delivery Duty Pasd (DOP) consignee sita basis,

Bidder's Capability to Perlarm the Contract

The purchaser, through the above process of bid serutiny and bid evaluation will determine to its satistaction
whether the bidder, whose bid has been determinid as the lowest evaluated responsive bid

s eligible, gualified and capable inall raspects to perform the contract satisfactorly

The abowve-mentioned determination will inteéralia, take into account the bidders financal, technicsl dnd
production/ service capabilities for satisfving all the requirements of the purchaser as Incorporated in the &
tender document. Such determination will be based wpon scruting and examingtion ol sl relevant data and
details submitted by the bidder in it bid 25 well 33 such other allied infermation as deemed appropriate by the
purchasar, including mipection ol warchougse! registeted of branch officef site visit .of any current prajects)
et af the bidder at cost and arrangement of bidder by authorized representativels| of purchaser.
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AWARD OF CONTRACT

Purchaser's Right to accept any bid and to reject any or all bids

The purchaser reserves the sight to accept in part of in full any bid or reject any or more bid(s) without FSIENINE
any reason or to cancel the tendering process and reject all bids at any time prior to award of cantract, withaut
Incurring any liability, whatsoever to the affected bidder(s),
Award Criteria

Subject te GIB clause 24 above, the contract will be awarded to the lowest evaluated responsive bidder per health

Facility. The list of successful bidder{sh shall be uploaded online. n case of tie, only ona bldder shouwld be
sebectod.
Variation of Quantities at the Time of Award, During Currency of Contract
Al the time of awarding the contract, the purchaser reserves the right to increase of decresse the scoge of
services mentionad in the ralevant section(s) in tender without any change in the unit price and other terms
and canditions guated by the bidder

The guentity of goods and/ or services mentioned in the refevant sectionfs] in tender to be procured may be

staggered during currency of thi contract.

The purchaser reserves the right to extend the 1 {one] year contract by anather 3 {three) months on same tarms
and conditions at the end of 1 {one) year contract period. Thereafter, the contract may be extended on same
terms and conditions for further persods on mutual sgreement between purchaser and cantractor/agency .

Motification of Award

Before cxpiry of the tender vaiidity period, the purchaser will natity the list of successful
bidder(s| per heaith lacility online on websites, Rittgs://wibtenders.gov in and www. whhealth gov.in, In
addition, each successful bidder shall be notified In writing that its bid for goods and/ or services

which have been selected by the purchasar, has been accepted, also briefly indicating therein the
essential details ke description, specifiestion and guantity of the goods and/ or serdees and

Corrasponding prices accepted. The successful bidder must furnish to the temnder inviting autharity the
required performance security within 15 (fifteen) days fram the date of issue of this notification,
failing which the EMD will be forfeited and the award will be cancelbed

27.2 The successful Bidder shall alsa physicaliy subsmit omginal sacuments duly attested Phato-cople

8.1
282

of all documents uploaded &y him ordline st the time of bagding.

lzgue of Cantract

Within 7 {seven| days of notification of award, the successful bidder will sagn the contract form.
The Purchaser reserves the right to lssue the Motification of Award EOnLignm wiie.

Mon-receipt of Perfarmance Security and Contract by the Purchaser/ Consignes,

Failure of the successful bidder in providing performance security and/ o signing contract in terms of GIB shall
make the bidder liable for forfaiture of its EMD and alsa, 1ot further

actions by the Purchaser/ Consignee against it as per the clause of GEC Termination for default,



0.2

30.3

Generalf Mistollaneous Clouses;

Wothing contained in this Contract shall be constructad as establishing or creating betwesn the parties, Le. the

Contractorfagency on the one side and the Purchaser on the other side, a ralationship of magter and servant or
principal and sgent.

Any fallure on the part of any Party 1o exercise right or power under this Contract shall not operate a5 waiver
thereof

The Contractar/agency shall notify the Purchaser of amy matefial changa that would impact on performance of its
obligations under this Contract



SECTION VIi: TENDER APPLICATION FORM

Tur

Tha CRAOH,
South 24 Pargamas

Ref: Your e-tender document No. Oated
We, the undersigned have oxamined the above e-tender document, incleding amendment/corrigendum
fiumber , dated {if any], the receipt of which is hereby confirmed. We naw offer to render
sevices in conformity with your above referred document far the sum, a% shown in the price schedule/Bill of Cuantity
attached herewith and made part of this bid,

We hereby declare that all data and documents submitted by us in our bed in this e-tender are genuine and true, to the
best of our knowledee and balief,

IF our bid 15 acespied, we undertake to render the services as mentioned above, in accordance with the scheduls and
terms and conditions as specified in the o-tender dacy ment, including amendmenty corrgondum If any,

We further confirm that, if our bid s accepted, we shall provide vou with a perfarmance security of reguired amount in
terrnd of GCC, for due performaries of the contract

We agree o keep our bid valid for accaptance a3 required, or for subsequently extended period, if any, agreed to by ws
We also acrordingly confirm to abide by this bid up to the aforesaid perigd and this bid may be accepted any time balare
the eapiry ol the aforesaid period. We further confirm that, until o formal contract is executed, this bid read with your
written acceptance thereof within the aforesald period shall constitute & binding contract betwesn us

We further understand that vou are nat bound to accept the lowest or any bid you may receive againsl your above-
referred tender anguiry.

We confirm that we do not stand deregisterad/banned/blackiisted by any Government Authorities! Organization,
Institution local bodies etc in las1 two years.

Brief of court/Tegal cases pending, it any, are following:

W would authorize and raguest ary Bank, person, Firm or Corporation to furnish pertinent Information as desmsd
recessary andfor as requested by vau to verify this statement

[Signature with date)
(Name, designation, seal of authorized persan ta 4kgn bid for and an behalf of Bidder]



SECTION VIIk: Price Schadule/Bill of Quantity

[Frint copy of BOO)
[Directians to bidders for quoting prices online: The online Bill of Cuantities (BOC) will contain many calemns. Pleass
cansider only the following columns in BOO and quote your all inclusive price, for supply of one unit of goods and for
sensces you intend 1o Bid for in Calumn number seven {7) titled as “Basic Price [Im. Ba, 1" ol the BOG

Sl.ko Item Dvscription | Basic
Prica

i The bidder shall quote & ‘Management Fee’ for providing goods and for services,
o applicable in the tender. The Management Fee shall be quoted as a percencage
of the total Statutory Manthly Emoluments and others payable to the total
nurnber of drivers deployad in the CMOH, south 24 parganas Here ‘Statutory
Monithly Emaluments’ shall mean amaunt payable as per Schedule of Payment:
Profarma af Monthly Bill 1o be Submitted by the Bidder, GST at agglicable from
time to time shall be paid extra. No additional charges, wxes e1c will be paid. The
bidder may quote Minimum 2% up to 8 maximum of 10 % [ten percent) as
Management Feefservice charges. Managemant fees should not be below 2%. |




SECTION-IX ; CONTRAC FORM

{To be signed on stamp paper of denomination of Rs |0/ o above)
To

The CMOH, South 24 Parganas

MR Bangur Hospital Complex.

Administrative Building 2™ Floor

Kolkata-33

Contract no- dated
1. This is in continuation to Notification of Award of Contract Mo datad
Agdinst p-tender na, dated and subseguent
amendiment Mo , dated (it any), saed by the purchaser.

2. Name and address of the contractorfagency: ... .

2, Conftractor/agency 's Bid Na dated and subsequent communicationds) Mo dated _

[if ary], exchanged between the tontractor/agency and the purchaser in connection with this e-tender
4 In addition to this Cantract Form, the following documents ete, which are induded in the documents mentionpd

above, shall abo be geemed to form and be read and construed asintegral part of this
contract
!i.Tender Appiicatian Form furnished by the contractor/agency
lii. Technical and Financial 8id submitted by the contractorfagency v,
Furchaser's Notification of Award of Contract
The words and expressions used in this contract thall have the same MYEAnings o are respectively assigned to tham m
the conditions of contract referred to above. Further, the definitions and abbreviathens intorparated under clause 1 of
Section il: PREAMBLE of the #-tender document shall also apply to this contract
5. The brief particulars of the services which shall be supplied/ provided by the eontractor/agency are as under

Schedule Brief description of services Contract price
Mo,
5.2 Financial limit to this comtract s Bs ... smsisses | CONLrACT price]

3.3 Annexure; Documents listed in Clauses 4i} to 4liv) above.
Signature, seal, name and address of the purchaser's/ consignee’s authaorized officiai)

Received and accepled this contract

|Shgnature, seal, name and address of the contractor/agency’s exscutive duly authorised to sign on behall of the
contractor sgency]



Section X: Proforma for Contractor/agency's Monthiy Bill

Si.no | Schedule of Reimbursement PerHead | Noof heads to be | Total in RS.
. | deployed
1 Minimum monthly wage rale
applicable for driver (under

Skilled category) as per Labour
Department, Government of West
Bengal applicable South 24
Parganas. =\ |
2 Statutory Part including all taxes
like EPF, ESIL 3 WNational
Holiduys ete.

Deductions

= e — L rmL

Services Charge /Management
Fees @%

GS5T on Service Charge

3| & ul-i-hu-l

Any Other tax applicable {On row
| N R il 1 1

Any other tax applicable (On row
6

q Gross bill amount




SECTION XI: CHECKLIST FOR BIDDERS

SL Chiechlist
Mo,
| EMD o decuments in support of EMD exemption 1
2 Tender application Form
3 Motice Inviting Tender Sections | 1o Xl [
4 Income Tax FAN
3 Frofessional Tax Registration/ any Chaltan deposited in Last six months from scheduled date of e-tender
GpEning
6 GST Reglstration along with copy of last return filed March2026 ]
7 ESIC Code Number Allatment
B EPFO Registration
4 Certificate of incorporationy Partnership Deed
10 Trade Licence
11 Power of Attarngy in ﬁu-;urnl'mmm of bid
12 Perfarmance Statement as per format prescribed in GCC Clause 3, with supporting documents
13 Audited Balance Sheet & Profit/ Loss A/ for last 2 years
14 Name, address of banker, account number
E Performance :e.liurlb,- tar an amount equal Lo 2 (two) month's thnmud.grm ball value far dlj:lﬂ'fﬂ'l‘l!ﬂi
| of drivers payable to masimum staff deployable there during this period as per applicable rates on date
of commencement of contract | excluding service charge snd G5T).
lo Address proof for registered and/or branch office of bidder. preferably in district of health facility
17 Bidder's Undertaking as per General Instructions to Bidders, Clause 13
I8 Price Schadule/ Bill of Quantity (BOG]

MN.B. I is the responsibility

addition w above, if any,

of bidder 10 go through the é-tender document 16 ensure furnishing of all required documents in




