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GOVERNMENT OF WEST BENGAL

HEALTH & FAMILY WELFARE DEPARTMENT

Chief Medical Officer of Health& Secretary D.H & F.W.5

SOUTH 2Z4PARGANAS

Administrative Building, M.R. Bangur Haspital Complex [2nd Floor) 241, Deshapran
sashmal Read. Tollygunge, Kolkata - 700033, Email 1d-gnohsidpgs@pmall.com

Rid Reference No: CMOH (SPGYNIT/ 6208 Dated: 19.08.2026

304 Call e-Tender Notice Selection of Agency for distribution of free spectacles to beneficlaries under
SES and Presbyopia under NPCB&VI Programme, South 24 Parganas
(Submission of Bid through online)

|} Mational Health Mission (hereinafter referred to as “NHM") Government of West Bengal. has decided
ko float the e-Tender Notice to select agencies for distribution of spectacles to beneficiaries under
$ES and Presbyopia under NPCB&V] Programme in various regions of West Bengal,

2) Accordingly, CMOH South 24 Parganas district/ Director RIO / CMHO, Kolkata (Tender Inviting
Authority, hereinafter referred to as “TIA") hereby invites bid from eligible and qualified bidders for
distribution of spectacles to beneficiaries under SES and Presbyopid under NPCREVI Programme to
the respective consignees of South 24 Parganas district as per the Requirement on regular basis. (to
be filled up by the Concerned TIA)

3) Intending bidder may download the tender document from the e-tender portal of Govt. of West
Rengal at whtenders.govin and the website of West Bengal Health at www.whhealthgov.in. The
submission of bids should only be through online at www.whiendersgov.in Earnest money is to be
submitted online only

4} Non statutory documents, Bid - A, Bid - B & Bid - C are to be submitted concurrently. N
€1 B
ek ]
i
CM.OH & Sec. D.H & F.W.0

South 24 Pargany




Table for Important Dates
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.| Bid submission start date (O line)
Rid submission closing (On line)

#id submission includes:
(] Non statutory documents 1o be submirted under My Space
{ Each sub-category item shoukd be in multiple page single PIOF file)
i1} BID - A (Should be in multiple page single PDF file]
ili) BID = B [Should be in multiple page single POF file]
iv) BID - C (BOQ and FORM &)

petailed list of doguments annexed at Section ¥ Check-List Form

| | constitute the technical bid and Bid - € is the fina nicial bid.
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I fach scanned documents should have an index page indicating the name of the

|| documents enclosed with page number,
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|
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| 6. | Bidl opening date far Technical Proposals [Online) [Hid A & B)
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27.08.2026 at ZPM

I_?, | gubmission of non-statutory wanting document [ uny]

| » “Quality verification of Samples (Office of The CMOH South 24 Parganas]

31.08.2026 at ZPM

.
"9, | openingef Financial Bid [Online)

To be motified later




Section L: Instructions to Hidders

A. Important information at a glance

1. WORK SCHEDULE (to be filled up by the concerned TIA):
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2} Eligibility Criteria: All applicants shall have to meet the minimum eligibility criteria in respect of both of the

folbowing:
a) Technical criterion:
I The manufacturer of gquoted product must have al least preceding five years' experience
in manufacturing spectacles. The suppoérting documents - inclaim of experience are. o
be enclosed.
1. Tenderer must have a registered local office in district/ health district, In case of

B:

Consertium the lead partner should have registered local office in the district/ health
district for which the Tenderer has submitted application.

1 Venderer or Distributer or importer must submit bid specific Mahulacturer's Authorizalion,

. Ridder or Manufacturer shounld have proofl of supplying at least 20,000 quantity of
spectacles to any Govt. Organization/ Carporate Hospital/ PSU Hospital/ Project Mode in
india in meltiple work order within in single contract peried last 5 (five) year{ending with
December 2025]. Purchase order coples and proof of payment certilicate or work
completion certificate to be submitted in support of this experience.

V. A Bidder will be efigible to participate and work in maximum 2 districts In West Bengal at a
given point of time. However, if a bidder {4 already under contract of the same project walid
For more than & months, in the state of West Bengal, then the bidder would be eligible to
apply for any one district/ RID/ KMC Motarized declaraunn regarding application or
working in maximum 2 districts/ RIO/ KMC imcluding the details of such werk or
application to be submitted to the concerned T1A I any bidder at any stage of the tender
process is found to have applied er waorked for more than 2 districts/ RIO/ KMC. then all
applications of the respective bidder will be cancelled,

¥l The Tenderer should not have past history of blacklisting by any Ministry /Depl of GO/
State Governments/ Organizations /Undertaking (Notarized declaration];

) Financial criterion: The Bidder should have average annual turnover of As. 1, 98, 98,000/- (Rs, One Crore
Ninety Eight Lakh Ninety Eight Thousand only)
Annual Turmover:

The Ridder shouid have (Average annual turnover = 100% of the bid value Le. Projected population to be covired
under the scheme X B 350/- if the total bid value lies within Rs 10 crare o last three financial years [FY) or S04 of
the total hid value Le. Projected population to be covered under the scheme X (1.5 X Rs 350/~ if the total bid value

lies above R 10 crore in last three financial years (FY) for applying and working in single district, For applying and
working in 2 districts, the Bidder should have double average annual turnover as applicable for single district. Last

Three FY means 2022-23, 2023-24 and 2024-25.

Tender Fees : Exempted

Earnest Money Deposit (EMD): 3,98,000/-Three Lakhs Ninety Eight Thousand only
Bidders shall have to submit EMD of (Amount = 2% o total bid value ie. Projected population to be covered under
the scheme X Rs 350/-) and has w be payable in ONLINE mode as per Finance Department G.0. Ko 3975 F(Y)
dated 28th July 2016 Refund of EMD: After declaration of Award of Contract {AOC] through the e-procurement
portal, the EMD will be refunded to the unsuccessful bidder in the same route to the account from where the
tramsaction was processed within reasonable time.

5. Payment Terms:



I. General Terms
{i] Manthly invoice to be sabmittes for actual quantity delivered within the period.
{li} The Bidders should enly guate in INR.

I Payment [erms
A 10 % of the Base Price of the delivered items along with applicable GST shall be paid after

delivery and furnishing of Consignee Recelpt Certificate (CRCY as per Form &,

B. Agency shall submit the invoice along with order copy and all other documents for claims for
the payments to the office of the tender inviting autherity after certification from concerned
consignes on monthly basss.

Moke:
Submission of required Performance Bank Guarsntee and signing of Agreement are mandatory
for the processing of any Payment.

6. Performance Security [P5): [to be filled up by the Concerned TIA)

To onsure due and satisfactery performance of its obligations. the selectod apencies have to furnish performance
security. Performance security of amounting 10% of fotal bid value with valldity of 2 years = & months against
each agreement (each district], to be submitted |n the form of an irrevocable bank guarantee in Favour of
“Sgcretary District Health & Family Welfare Samity & CMOH, South Z4 Parganas’ within 14| Fourtecn )
working days from the date of issuing of Aal,

Note: In cose eetension regiired. Bonk Gugrantees are fo be réngwed prior o 30 days of thelr expley:

7. Liguidated damages for Delayed Delivery / Delayed setting up of Services: The percentage of 0.5% ol the
Invoice price for each day of delay until actual delivery or performance, up to & maximum deduction of 10% of the

Invilee price.

8. Preference for 5.5, units registered in West Bengal & PSlUs in West Bengal:

Preference will be given to the S.5.1. units registered in West Bengal & PSis in West Bengal and State Based Other
Manufacturers as per West Bengal Financial Rule incorporated under notification Ma. 10500-F dated 19.11.04 as
amended vide Memo. No. 4245-F[Y) dated 28/05/2013 and Memo. N 6T18-FY) dated 08/09/2015.

Kote:  The Bidders, who have downloaded the bid documents, shall be solely responsible for checking these websites
for wny amendment, actdendum lssued subsequently o the bid dorument and takes into conaderation the
same while preparing and submitting the bids.

Rids will be opened in the presence of Bidders’ representative who chooses to attend on the specified date and time.

However, opening of bids will not be stopped lor absence ol any bidder ar his authorized representative ai the aatified
tirme,

9, Time for Supplies of work from the date of issuance of Supply orden

| 51 Nou | ITEM Timi

l 1 H Spectacios 15 Days _,I

Nute: If the 15th day falls on koliday, the goods will he made delivered within next
Wiarking dai.



10. Defect Replacement & Warranty:

Defective spectacles detected dunng hand over to the beneficlary should be changed free of cost wiithin |
next 15 days |
51X months’ warranty period for the spectocles frame: Any manufactuning delect in the frame within ﬁ'
months would be replaced free of cost. .
Decision taken by the Govt autharity in connection with the defects of any spectacles & error of glasses
will be the final and by no means can it be challenged by the vendor. |

11, General Instructions:

a. Bidders are requested to study the tendor document, terms & conditions carefully before submitting their
bids. Submission of tender shall be deemed to have been done alter careful study and examination of the

tender doourment with full understanding of its implications,

b, Tender documents showld be downloaded from the E:tender portal of Govi of West Bengal at
whtenders.gov.in and the website of WE health at weavwbhealth gevin. The submission of bids should only

b through online at whtenders gov.in.

¢ All pages of the bid submitted must be signed and sequentially numbered by the Bidder. All information in
the offer must be in English, Informatien in any other language must be translated to English. Fallure to
comply with this may render offer linble to be rejected. In the event ol any discrepancy between the offer ina

language other tan English and its English translation, the English transiation will prevail,

d  Bidder/authorized representative may choose to be present on the specified date & time of opening of poline
e-hids However, opening of bids will not be stopped for absence of any bidder or his autherized

representative at the notified time,

e The bidders, who hive downloaded the bid documents, shall be solely responsible for checking these
wehsites for any amendment, addendum issued subsequently to the bid document and takes [nto

consideration the same while preparing and submitting the
L. General

1. Scopeof Bid [ to be filled up by the Concerned TIA as applicable )

The type of goods and related services 1o be purchased is : Supply of spectacles at RH/ BPHC/ PHC/ DH/SSDH/
SGH/ 55H/ MCH/ U-PHC/ Municipality,/ KMC areas/ other authorized hospitals/ health units/ Schools under
Dept. of Health, Gove of West Bengal as per Schedule of Reguirements mentioned in Section [V (This list is only

indicative and might vary on the conduct of special camps ).

Note: For Schools, the delivery will be made only after being instructed by the BMOH FHospital Authority,/HOD,

[The concerned TIA will update the prescribed format mentioned in Section Y as applicable]

2. Fraud and Corruption

It is NHM paolicy to require that Tenderers, suppliers and contractors and their subcontractors under NHM contracts,
observe the highest standard of ethics during the procurement and execution of such contracts, In purssance of this

palicy, NHM:
{a] Defines, for the purposes of this provision, the terms set lorth below as fallows:

{il  Hrbery is the act of unduly uffering, giving, receiving or soliciting anything of value to influence the

process of procuring goods or services, or axecuting contracts:

(il] Extortion o coerclon is the act of attempting to influence the process of procuring goods or services,

or executing contracts by means of threat of injury to person, property or reputation;

(i) Frawd is the misrepresentation of information or facts for the purpose of influencing the process of
procuring goods or services, or executing the contracts, to the detriment of NHM or other

participants;

{iv] Collugion is the agreement between Tenderers designed to result In bids at artificial prices that are

it comppetitive,



b} Wil reject a proposal to award a contract if it determines that a vendor recommeénded for award has
engaged in corrupt practices in competing for the contract in question, '

(€] Will declare a vendor ineligible, sither indefinitely or for a stated period of time, 10 hecome a NHM
registored Vendor if it at any time determines that the vendor has engaged in comupt practices in
competing for or in executing a NHM contract:

(d}) Wil cancel or terminate 4 contract if it determines that a vendor engaged In corrupt practices in compeing
for or tn executing @ NHM contract,

{¢] Wil normally requires a NHM vendor to allow NHM, or any persan that NHM may designate, to inspect or
carry out audits of the vendor's accounting records and financial statements in connection with the
comtrack.

(]  Any vendor participating in NHM's procurement activities, shalt facilitate to NHM personne] upon first request.
4ll documents. records and other elements needed by NHM to investigate the allegations of misconduct by
gither vendors or any other party to the procurement activities. The ahgenoe of such cooperation may be
sufficient grounds for the debarment of the vender From NHM vendor roster and may lead w0 suspension
following review by NHM Vendor Review Committea.

{g) It is reguired that Yendors, their subsidiaries, agents, intermediaries and principals: cooperate with NHM
Internal Audit Group as well as with other investigations authonzed by NHM or by the Government of West
Hengal or the Central Government as and when required, Such couperation shall inchsde, but not be limited to,
the following: acoess to all employees, representabives. agenls and assignees of the vendor; as well as production
of all documents requested, including financial records. Failure to fully conperate with investigations will be
considered sufficient grounds to allow NHM to repudiate and terminate the contract and to debar and remove
the supplier from NHM's list of rejistered vendors.

Eligible Tenderers

A Tenderer and all parties constituting the Tenderer may have the nationality af any country.

A Tenderer shall not have a conflict of interest All Tenderers found 1o have conflict of interest shall be

disqualified. Tenderers may be considered to have a conflict of interest with one or more parties im this bldding

process, if they:

i) are or have been assoclated in the past, with a firm or any of its affiliates which have been engaged by NHM
to provide consulting services for the preparation af the design, specificacions and other dotuments to e
usad for the procurement of the Goods te be purchased under these Bldding Documents | or

A Tenderer that is under a declaration of ineligibifity by NHM in accordance with Instructions to Tenderers at the
date of contract awsrd. shall be disqualified. Tenderers shall not be eligible to submit a bid when at the tme ol
bid szbmisxion:

Suppliers are already suspended by NHM; or,

Suppliers are suspended by the Lovernmant of West Bengal or Central Government or any ather State
Government or NHM,

Suppliers have been declared ineligible by Government of West Bengal or Central Government or any
ather State Government or NHM.

Eligihle goods and related services
All the goods and related services to be supplied under the Contract may have thelr arigin in any country.

For purposes of this Clause, the term “origln” means the country where the poods have been mined, grown,

cultivated, produced, manufactured or processed; or, through manufacture, processing, or assembly, anather

commercially recognized article results that differs substantially in its basic characteristics from its companents.
. Contents of Bidding Documents



10,

Sections of Bidding Documents

The Bidding Dooiments consist of

%  Spction I, Instructions to Tonderers
Section 11 General Conditions for Goods (GCG)
Section |11, Spectal Conditions of Contract [SCC)
Section [V, Schedule of Requirements
Saction V. Bidding Forms
Section ¥, Contract Forms

.

The Tenderer is expected to examine all instructions, forms, terms and specifications in the Bidding Documents
Eailure to furnish all information or documentation required by the Bidding Documents may result in the
rejection of the bid,

Tenderers are cautioned to read the specifications caretully (see Secoion IV - Schediile of Requirements ), as there may
b special reguirements. The technical specifications presented herein are ot (o be constroed as defining a particular
marsfacturer’s product. Tenderers are encouraged to advise NHM, if they disagree

The specifications are the minimum requirements for the products. Products offered must meet or exceed
requirements mentioned b technical specifications. The products shall conform in strength, guality and workmanship
to the accepted standards of the relevant industry. Modificazions of or additions to basle standard products of less size
ur capabilicy to meet these requirements will not be acceptable,

Clarification of Bid Document | to be filled up by the Concerned TIA)
A prospective Tenderer reguiring any clarification of the Bidding Documents shall contsct 9732679918 /
BA090REE96 for communication ) or in writing at cmehd 2 4pgsiEgmail.com mail §d for communication )

Amendment of Bid Document
At any time prior to the deadline for submisston of bids, NHM may amend the Bid Document by issuing
amendment to be uplosded in the e-tender portal & wehsite of W health.

To ive prospective Tenderers reasonable tme in which to take an amendment into sccount in preparing their

hids, NHM may, at its discretion, extend the deadline for the submission of hids.

0. Preparation of Bids
Tenderers are to prepare and submit the following:

i) Non statutory documents to be submitted under My Space

i} BID - A [Should be in multiple page single FDF lle}

ili) BID - B [Should be in multiple page single PDF file)

iv] BID - C [BOGQ should be in excel lormat and FORM 6 ghould be in single POF file)
Details are given in “Submission and Opening of Bids®

Costof Bidding
The Tenderer shall bear all costs associated with the preparation and submission of its bid,

Language of Bid



11.

The Bid. as wedl as all correspandence and documents relating to the bid exchunged by the Tenderer and NHM. shill be
written in the English language. Supporting documents and printed literature that are part of the Bid, iFsubmitted in
any other language provided they are accompanied by an accurite translation of the relevant passages into English
and duly authenticated.

Bid Prices

The prices in the BOGQ shall conform to the regquirements as specified in the tender,

13

14.

15

16,

However the base rate/ minimum price per customized [bifocal] (bifocal) spectacies will not be less
than Rs 285/ and maximum price per customised spectacles will not exceed Rs 350/-including value of
frame with plasses. assemble charges, mobility charges, freight charges, charges of box with printed logo,
packaging charges, screening charges, distribution cost, taxes and other miscellaneous cost attached with the
SEPVice.

i. The Incoterms shall be governed by the rules prescribed in the Incoterms 2010, published by The international
Chamber of Commerce

i Prices quoted by the Tenderer shall be fixed during the Tenderers performance of the Contract and not

subject to variation on any account.
Currencies of Bid
The Tenderer shall guote in [NR only.

Documents Establishing the Conformity of the Goods and Related Services

To establish the conformity of the goods and related services to the Bidding Documents, the Tenderer shall
furnish as part of its Bid the documentary evidence that the Goods conform to the technical specificarions and
standards specified in Section 1V, Schedule of Requirements.

Documents Establishing the Qualifications of the Tenderer
As per Form 2: Check-List of Section V of the bid document

Period of validity of Bids
Bids shall remain valid for & period of 270 days from last date of online submission ol bid. A bid walid for a
shorter period than specified in previous lines shall be rejected by TIA as non responsive.

In exceptional circumstances, prior to the expiration of the hid validity period, TIA may request Tenderer te
extend the period of validity of thelr bids and EMD. In the event of the reguest for such extension beyond bid
valiclity period, the bidder may or may not accept such request. In cise, the bidder refuses w accept the request,
the EMD of the hidder shall not be forfeited.

Period of validity of the bid price:

The hid price for spectacles shall remain valid for a period of 2 {two) years from the date of signing of the
contract and extended upto 1 year based on the performance and with appreval of TIA. The contract would be
signed on a stamp duty paper of s 20 or of Rs. 50 R is o be noted that the existing vendors, selected as per the
State guidelines Year 2020, will be allowed to continue to supply till the validity as per the sald existing contract.
The vendar selected by this new system will adopt those blocks/hospitals etc, Immediately alter the completion
of the tenure for the esisting vendor /s

17. Earnest Money Deposit (EMD): (To be flied by concerned T14 )

i. Thie EMD shall be paid online in the amount provided in the Requirements and denominated in INK.



ik Any bid not accompanied by a substantially responsive EMD in accordance with Instructions to

iv.

18,

19.

20

21

Tenderers shall be rejected by TIA as non-responsive.

The EMD of unsuccessful Tenderers shall be returned as promptly as possible upon the successiul
Tenderers furnishing of the Perfarmance Security pursuant Lo Instructions to Tenderers

The EMD may be forfeited:

(a) if a Tenderer withdraws its bid during the period of bid validity specifioed by the Tenderor on the Bid
Submission Form, except as provided in Instructions Lo Tenderers; or

{h1 if the successful Tenderer falls t:
(i} Sign the Contract in accordance with Instructions to Tenderers:
{li) Furnish a Performanee Security in accordance with Instructions o Tenderers |

Signing of Bld - The bid dooamaont shouid be digitally signed and uploaded on the E-tender portal

Withdrawal, Substitution and Modification of Bids
The bid ence submitted cannet be withdrawn but prior to the deadiine prescribed for submission of bids. a Tenderer
may substitute, or modify its Bid after it has been submitted

The objective of this bid is to ensure supply of best guality equipment at the most competitive price. If &t any
stage of the bidding, inclading at the stage of financtal evaluation, It appears that the tendered rate is artficially
hiked or i= much lower compared to the prevailing market price and available rates of similar or identical
composition with the government, TIA reserves the right to cancel the Ieiaks.

Confidentiality
Any effort by a Tenderer to influence TIA in the exatmination, evaluation, comparison of the hids or contract
awird decisions may result in the rejection of i Bid

Nutwithstanding Instructions to Tenderers from the lime of bid opening to the time of Contract Award, il any
Tenderer wishes to contact TIA on any matter related to the bidding process, it should doso in writing,
E. Submission and Opening of Bids

The following are to be submitted:

i) Non statutory documents (o be submitted under My Document
[Each sub-categery item should be in multiple page single POF file]

Guidelines for uploading documents in My Document:

"l No. | Category Name | Sub - Category Name nmment'ﬁ__:gc

1 | CERTIFICATES ' CERTIFICATES PAN Card
a)  License from Government/ Statutory Authority
COMPANY as applicable,
DETAILS 1 hj Registration with the Registrar 0O Companies |
or Partnership deed, as applicable,
2 | COMPANY DETAILS Document evidencing experience of manufacturer
COMPARY in manufacturing quoted product of spectacles /
DETAILS 2 spectacles parts [frame, glass ) for at keast preceding
fve years [ending with December 2025]
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CREDENTIAL 1

Decumentary Proof of having registered local
olftee In the district/ heslth district as
applicable.

CREDEMTIAL 2

Proof of supplying at least 20,000 quantity of
spectacles toe any Govt. Drganization/
Corporate Hospital/ PSU  Hospital/ Project
Mode In India in multiple work order within in
slngle contract period last 5 [live] year

jendingwithDecembar2025]
AN
2. Proof of satisfactory delivery duly signed by
the hospital / healthcare facility / laboratery)
against the work order

OR
Proof of pavmenit  certificate  against
satislactory delivery of the guantity during the
last 5 years [ending with December 2025]

Legal documents in  respect of formation ol

CREDENTIAL 3 [¥ /Consoriium as per Annexure 1 to b subyimibned.
Notarized Declaration regarding application and
DECLARATIONI | working in maximum 2 districts
Notarized declaration regarding having/ hmqg
at least one distributor/ sub-distributor per
district for distributing the spectacles within
% DECLARATION the timeline, In case of Consartium Notarized
IEELARATION | declaration by the lead partner r:gardmg
having / hiring distributor/ sub-distributor per |
district for distributing the spectacles within
the timeline %
DECLARATIONS Tender Form as per Form 2
’ | Manufacturer's Authorization (If applicable} as per
MACHINERIES 1 Form 4 of Section V
15 - digit Goods and Services Taxpayer l:iundﬁEatlnn
INERIES
g P s : Number [GSTIN] (GST Registration] o 5 Wl
income Tax returns for last 3({three) Financial years
MACKINERIE. A (2022-23,2023-24,2024-25)
P/L&BALANCE SHEET | p/t & malance sheet (2022-23)

i FINANLCIAL INFO

P/L & BALANCE SHEET
2021-22

P/L & Balance sheet {2023-24)

P/L, & BALANCE SHEET
2022-23

PfL & Balance sheet {2024-25)

(i} Statutory Docoments




() BID - A {Should be in multiple page single PDF Fibe)

1. EMD {Scanned copy of the instrument through which EMD have been submitted)

2. Declaration of the hidder on letter head that "We agree to submit 2 scanned copy of the Tender Documents and
irs Amendments and Addendums thereta duly inttialled by us in all pages with our seal/ rubber stamp alfixed
thereto, in token of acceptance thereol.”

[b) BID - B {Should be in multiple page single PDF file):

1 | Check List format given in Form 1 _'-|
2 | Brochure of quoted moded of spectacles (glass, frame separately if queted for different manufacturer) ‘

Tenderer should not have past history of hln:rldl_-.-l:ln-g by any Ministry /Dept. of GOl / State
Governments/ Organizitions JUndertaking (Notarized declaration] In the Form 10

Average Annual Turnover of the Company during the last-3 Financial Years {in INR) - to be certified br'
practicing Chartered Accountant as per format given in Farm 7

& | Techmeal Specification Complance repart as per the format given in the Form 3

2]

Beclaration of Quality Certification of offered product of spectacies including glass, frame as per format
| | Eivenin the Form 9 1

Non-stitutory document (document aploaded (n My Space), Bid - A & Hid - B constitute the technical bid

iii) BID - C [Bill of Quantity (BOGQ) and Form &)
BOK) shall contain the financial quotes in respect of

(a) Base Price of Equipment (BF): Inc ludes value of frame with glasses, charges of box with printed logu .
assembile charges, mobility charges. freight charges, packaging charges, screentng charges [in case of School Eye
Sereening sessions and during any special drive session ), charges in rospect D Manpower as required during the
pericd of contract and any other charges as applicable excluding GST.

However the quoted price per customized {bifocal) spectacles should not be liess than Rs 285 /- {including
all taxes) and maximum price should not exceed Rs A50/-[Including all taxes).

Comparison of Financial Bids would b least cost based. The rates guoted shall be firm and no variation will be
allowed during the period of contract.

FORM 6 shall contzin statement of Breakup of Duties and Taxes
Detailed list of documents annexed at Form 1 Check-List Form, Saction V

. 8.
4] Any wrong or misleading imformation provided by the Tenderer during submission of bids may lead to
summary cancellation ol bid, blacklisting in TIA for at least 5 vears and forfeiture of EMD,
b] Each scanned documents should have an index page Indicating the name of the documents enclosed with Page

i,
¢} The Earnest Money will be refunded after finalization of the tender and/ or submission of Performanée Bank

Guaraniee.
F. Evaluation and Comparison of Hids

22. Evaluation of Bids

14



{A) Technical Evaluation

During the tender evaluation process Non-statutory document {document uploaded in My Space), Bid - A &
Bid - B constituting the technical bid will be opened first and evaluated. The determination of Technical
qualification status of & bidder will be based on the following:

i] Scrutiny of Form 1 (NIT Acceptance Form) duly notarized

ii] Scrutiny of documentary evidence as per Form 2: Check-list, Section V of Bid document submitted

by the Tendérers

(1) Evaluation of Spec indicator:

Hidders will have to arrange for & sample verification of items on the notified date. The evalustion of the spec
indicator will be made hased on the reports of the sample verificaton. The sarnple verification is purely at the
discreman of the Technical Bid Evaluatien Commiites and its input shall be treated as only corrob e in
nature and will not be a substitute for technical evaluation of the document submitted along with the biid. The
decision of the Technical Committee in this regard will be final.

Bidder has to comply with all Essential parameters of the technical specifications except deviation(s) which will
be considered minor and acceptable by the team of experts to be engaged by TIA 10 take samyple verification.
Regarding technical qualification decision of Technical Expert / experts will the Full & final.

iv) A bidder can apply and work for maximum 2 districts. If any bidder at any stage of the tender

process is found to have applied and worked for more than 2 districts, then each application of
the respective bidder will be cancelled.

A bldder will be considered technically qualified if,
1. Comply with i) & li) and qualify in iii] above

B, Finandal Evaluation

Financial Bids [Bid - C) of the technically qualified Bidders would only be opened. A single bidder can be ssected in maximu 2
districts. Comparison of Financial Bids would be least cost based as mentioned in "Submission and Opening of
Bids" quoted by the tenderers,

THE DECISION OF THE TIA AUTHORITY WILL BE FINAL AND BINDING IN THIS MATTER,

23. Responsiveness of Bids
TIAs determination of a bid's responsiveness is to be based on the contents of the bid isell

(8

A substantially responsive Bid is one that conforms to all the terms, conditiens and specifications of the Bidding
Bocuments without material deviation, reservation or emission. A material devistion, reservation oF omission (5

one that:

[a]
(bl
(€]

Affects in any substantial way the scope, guality, or performance of the goods and related services

spectfied in the Contract; or
Limits in any substantial way, incongistent with the Bidding Documents. TIA' rights ar the Timderers

abligations under the Contract; or
If rectified would unfairly affect the competitive positian of other Tenderers presenting substantially

responsive bids.
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5.

2,

Z7

T1A considers material deviation to include but not to be limited to the following situations:

= Lack of proper bid securities in terms of change In the wording [not consistent with the pres¢ribed
format), amount or validity period.

s Absence of bid form, change in the wording (not consistent with the prescribed format) or lack of
stgnature in the key portions of the bid form,

e The Tenderer does not accept important Contract conditions, Le. related to Performance Security,
Warruoty, Force Majeure, Applicable Law, Delivery Schedule, Payment Terms. Limitation of Liability,
et

s Specifications of the ltem guoted vary In one or more gignificant respect{s] from the minlmam
required Technical Specifications

IF a bid 15 not substantially responsive to the Bidding Decuments, it shall be rejected by TIA

Examination of Terms and Conditions and Technical Evaluation

TiA shail examine the Bid to confirm that it does not contain matenal deviation or regervation related to the
conditions and requirements specified in the GCC of Section [I, SCC of Secrion I and in the Schedule of
Hequirements of Section IV.

If; after the examination of the terms and copdilions and the technical evaluation, TIA determines that the Bid is
not substantially responsive in accordance with Instructions to Tenderers, it shall reject the Bid.

Dumestic Preference
Companies hased and manufacturing in India shall not be s factor in bid cvaliation

Financial evaluation
The fimancial bids of anly those bidders who qualify in the technical bids will be opened.

T1A's Right to Accept Any Bid and to Reject Any or All Bids
NHM reserves the right to accept or repect any bid and to annul the bidding process and reject o)l bids at any time prior
to contract award, without thereby incurring any lishility to Tenderers.

. Award of Contract

28. Award Criteria

(8

9,

ai.

In the event of a Contract award, TIA shall award the Contract to the Tenderer whose offer has been determined
to b the lowest evaiuated bid substantially responsive o the Bidding Documents, provided further that the
Tenderer & determined to be qualified to perform the Contract satisfactorily,

Before the award of Contract, TIA may inspect the manufacturing facilities of the lowest evaluated responsive
Tenderer to assess his capability to successfully perform the Contract as per the terms and conditions specified
im the NIT

In case the L1 hidder {s) fails 1o execute the igreement or agreement cancelied due to serious defaults, the
authority would be able to offer AoC to the LZ bidder{s] at the lowest rate offered in the tender, if mutually

agreed.

TIA'S right to vary quantities

NHM reserves the right 1o increase or decrease e quantity of items and related services originally specified in
Sectian [V, Schedule of Requirements, provided this doss not exceed 40% (Forty percent) above or 409 (Forty
percent] below the ariginal required quanticy and without any change in the unit prices or other terms and conditions
of thie Bid Decoments

Publication of Award of Contract
Tia shall publish the Award of Contract in e-tender portal and i website

Signing of Contract



I Prior to the expiry of the period of bid validity, TIA shall issue Award of Contract {ADC). The draft agresment will
be sent to the successiul Tenderer along with the AOC and Speclal Conditions lor Goods, if any,

fi.  Within 14 [fourteen] working days of receipt of the AOC, the successful Tenderer shall sign and return the
agreement to TIA along with the required value of Performance Security in full or in parts in the event of a
staggered supply as decided by TIA.

32.  Performance Security
L Within 14 working days of receipt of the AQC from TIA. the successful Tenderer, il required, shall lumish the
Performance Security In full or in parts in the event of & staggered supply as decided by TIA in accordance with
the GCL, using for that purpose the Performance Security Form included in Section V1, Contract forms, or another
Form acceptable to TIA. TIA shall promptiy discharge the Bid Sacurities of the unsuccessful Tenderers pursuant
to Instructions to Tenderers,

ii. Failure of the successful Tenderer to submit the above-mentioned Perlormance Secunty in full or in parts in the
event of a staggered supply as decided by TIA and sign the agreement within 14{fourteen] days of lssue af ADC
shall constitute sufficient grounds for the annulment of the award and forfeiture of the EMD,

Note: - After Technical Bid opening and consequent evaluation of the submitted documents, the technically
Hmmewdusﬁﬂhmmwnﬂdﬁurmmphunﬁmﬂm af the offered item at the said location . Sample
verification of all the offered goods shall be required to be arranged by the Tenderer bejore the Bid Evaluation
Committee for technical evaleation, as and when requested to do so by the Technical Bid Evaluation Commitied
prior to the opening af the flnancial bids. The cost incurred for the tour of the members af technical bid svaluation
will be entirely borne by TIA Choosing of site for onsite sample verification shall be on the discretion of TIA.

Saction 1, General Conditions of Contract

In the event of an order, and any dispute arising out of the game, the TIA General Conditions of Contract will
apply as under

1, LEGAL STATUS OF THE PARTIES:

rhe TIA and the Vendar shall respectively be referred to as "FIRST PARTY & “SECOND PARTY"
hereunder and each Party acknowledges and agrees that:

Nothing centained in or relating to the contract shall be construed as estublishing or creating
between the Partics the relationship of employer and employee or of principal and agent, The
officials, representatives, employees, or su heontractors of each of the Parties shall not be considersd
in any respect ag being the employees or agents af the other Party and each Party shall be solely
responsible for all claims arising out of or relating to it engagement of such persons or entities and
shall be treated responsible for the actions undertaken by respective parties.

If the Second Party is a joint venture (JV) er consortiam, all of the Parties shall be jointly and severally
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lHabde (o the First Party for the fulfilment of the provisions of the Contract and shall designate one
jrarty ta act a8 a leader with authority to bind the joint venture or consortium even though the Awveard
of Waork will be ssued in the name of |V and gl paymient will be made in the pame of [V, In case of
Consertiuwm, the Award ol 'Work will be issued in the name of the Lead Partner of the Consortium and
all payment will be made in the name of the Lead Partner. The composition or the constitution of joint
venture or consortium shall not be amended and /or altered without the express prior consent of the
First Party.

2 DEFINITIONS:

GOOBS: Goods, which term and expression wnless excluded by or repupnant to the context wolld
include, herelnafter, deemed to include. without limimtion, such medicines, raw materials,
components, intermediate products and products which the Second Party is required to supply
pursuant to the Purchase Order or Special Conditions of this Contract o which these Genaral
Conditions ars related o

SERVICES: Services, which term and expression unless excluded by or repugnant to-the context would
include. hercinafter, deemed to include services ancillary to the supply of the Goods including,
wnthout limitation, transportation snd supply at the point of consignee and such other obligations as
required under this Contract and including such other obligations.

TRADE TERMS: Whenever an International Commercial Term (Inco term) s used in this Contract, the
same would be, interpreted in accordance with the International Commercial Term , 2000 subject to
the judicial interpretation fellowad in India.

A CONTRACT PRICE:

Prices charged by the Second Party for the Goods supplied and the reluted services performed under
the Contrwct shall not vary from the prices quoted by the Second Party in its bid, no exception shall be
allowed of any price adjustment unless expressly authorized in writing by the First Party.

i}, PENAL PROVISIONS UNDER THE CONTRALT:

The First Farty will monitor and adjudge the conduct and performance of the Second Party, The penal
norms as described in Section 11l Special Condition of Contract will follow in general, in case of Second
Party fails to abide by the contract norms, The penal action for repeated offence by the Second Party
will attract penal provision as stated, immespective of the offence is made against the same contract of
ggainst a different contract period of the previous contract.

In case a supplied product is found to be spurious, mislabelled, misbranded, sub-standard, recycled or
a combination of any of these on first verification by the First Party the sample will be sent to for
statutory examination and taking further penal sction.

5. ALCEPTANCE OF GO

Under no circumstances shall the First Party be required to accept any Goods (including packaging
and labelling of goods) that do not conform to the specifications of requirements of thee instant
Contract

f. TITLE:

Unless atherwise expressly provided in the Contract. tithe including the incidentals of the ttle and any
legal or incheate right and interest which may accrue in the said Goods shall pass from the Second
Party 1o the First Party upon delivery of the Goods and the acceplance of the same by the First Party
ity accordance with tho requirements of the Contract.
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7. WARRANTY OF GOODS:

Without limitation of amy other warranties stated in or ansing under the Contract, the Second Farty
warrants and represents that

The Goods, including all packaging and packing thereof, conform ta the specifications of the Contract,
are fit for the purpeses for which such Goods are ardinarly used and for the purposes expressly
revealed in writing by the First Party to the Second Party. and shall be of even quality, free from faults
and defects in material and manufactore under normal use in the conditions prevalling in the country
of final destination;

The Goods are of the quality, quantity and description required i the Contract;

The Goods are free from any right of claim by any third-party and unencumbered by any thrle
including incidentals or other rights, Including any liens or security interests and claims of
infringement of any inteilectual property rights, including. but not limited to, patants, copyright and
trade secrets

8. INDEMNIFICATION:

The Second Party shall indemnify, defend and hold the First Party, the DoHFW anid the Government
agencics harmless against any or all proceedings, actions and third party claims artsing out of a
breach by the Second Party of any ol its obligations under this agresment

I'yis indemuity shall be limited in respect of making harmiess to the First Party, thit DoHFW and the
Government agencies.

9. CHANGES:

The First Party may at any time by written instrection vary the general scope of this Contract by [y
percent (40%:) of the guantity above or below the priginal Contract. In order to accommaodate
emergency and convenisnce.

L0, TERMINATION FOR CONVENIENCE:

The First Party may, upon notice to the Second Party, terminate this Cantract, in whale or in part, at
any time for its convenience. The notice of termination shall state that terminatlon Is for the First
Party’s convenience, the extent (o which perfarmance af the Second Party under the Contract is
rerminated and the date upon which such termination becomes effective.

In the event of Termination for Convenience, no payment shall be due from the First Party
to the Second Party except for Goods satisfactorily defivered and for the cost of such necessary work
as the First Party may request the Second Party to complete,

11, TERMINATION FOR DEFAULT:

The First Party, without prefudice to any other remedy for breach of Contract, by written notice of
default sent to the Vendor, may terminate the Contract, in whole or in partif:

The Secand Party fails to deliver any or all of the Goods within the peried specified in the Contract
The Second Party fails to perform any other abligation wniter the Contract;

The Second Party in the judgment of the First Party. has engaged in fraud and corrupion, in
competing for or in executing the present Lontract

The Second Party attempis to offer any direct or indirect benefit arsing from or related to the



performance of the Contract or the award there of to any representative, oflicial. employee or other
agent of the First Party or any organization of Health & Family Welfare Department, Government of
West Bengal:

The Secend Party is adjudicated bankrupt and/ or liquidsted. or declared insolvent, applies for
MOTALOTIUm or stay on any payment or repayment ohligations. or applies to be declared insolvent;
The First Party reasanably determines that the Second Party has become subject to a materially
adverse change in its financial condition that threatens to endanger or othorwise substantinlly alfect
the ability of the Second Party to perform any of its obligations under the Contract

Non compliance of all statutory norms and extant applicable laws relating to the said contract will
entitle the First Party to terminate the contract.

11.2 Upon accurrence of one or more of the events specified above, the First Party shall follow the procedure of
issuing notice ar show cause specifying the period of time and on being not gatisfied with the
explanation, be entitled to terminate the Contract immediately. The decision of the First Party shall
be final and binding on the Second Party

12, PENALTY FOR DEFAULT:
In case of failure by the Second Party to perform according to this Contact, including but not lirnited to
failure to ebtain necessary import licenses or to make delivery of all of the Goods by the agreed delivery
date, after glving the Second Party written notice to perform, and without prejudice to any other rights
or remedies svailable to the First Party. The Pirst Party may exercise, in its discretion, one or several ol
the penal provisions listed below: -

Nature of offence Penalty to be imposed

Any wrong or misgleading information [May lead to blacklisting in the First Party for at least 3

provided by the Second Party during [years
submiszion of bidt

Discrepancy found In specification of | Termination of Contrace. Blacklisting for 3 years,

supplied items Forfeiture of the Performance Bank Guarantis of entire
agreament.
Lodging FIR.

Defective Supply » In case supply made by any vendor is Tound

defective’ and ‘needed replacement’ twice (even

replacement of that entire order has to be domn
free of cost by the vendor.

s |f“found defective” and “needed replacement”
more than twice (even for a single spectacles of
the same particular order) then entire payment of
that particular bill would bie forfeited. .

« | entire supply of any particutar order s found
sub standard quality; then entire PRG will be

I
for a single spectactes of a particular order] ﬂmq

forfeited _
Non-compliance of labelling & packing |Return of pgoods with warning Free of charge
M nrms Heplacemaent.
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Mon execution of agreement or non- | Forfeiture of the Performance Bank Guarantee Blacklisting
compliance of Bid norms after Award of | for S years
Contract.

1% CONFIDENTIALITY:

The First Party and the Second Party, its agents, employees. subcontractors and servants shall keep
confidential and shall not, without the written consent of the other party hereto, divalge to any third
party any documents, data, or other information furnished directly or indirectly by the other party
hetero, in connection with the Contract, whether such information has been furnished prior o, during
or following competition or termination of the contract. Notwithstanding the above, the Second Party
may furnish to its subcontractor such documents, data, and other information it received from the First
Party to the extent required for the subcontracior to perform its work under the contract, in which
svent the Second Party shall obtain from such subcontractor an undertaking of confidentiality similar to
that impased on the Second Party.

The First Party shall not use such documents, data and other infarmation received from the vendor for
any purpose unrelated to the contract Simlilarly, the Second Party shall not use such documents. data
and other information received from the First Party for any purpose other than the performance of the
contract.

The obligation of a party under the two foregaing paragraphs shall not apply to information that:

Nuw ar hereafter enters the public domains through no fault of that party;

Can be proven to have been possessed by that party at time of disclosure and which was not previously
pbtiined, directly, from the sther party, or

Otherwise lawiully becomes available to that party from a third party that has no obligation of
confidentiality,

14. FORCE MAJEURE:

Force majeure as used herein means any unforesesable and irresistible act nature, any act of war
{whether declared or not), invasion, revolution insurrection, flood earthquake, epidemic, pandemic or
any other acts of a similar pature or force, provided that such acts arise fram causes beyond the control
and without the fault or negligence of the Second Party. The Second Party acknowledges and agrees
that, with respect to any obligation under the contract that the Secand Party must perform any delays or
failure to perform such obligation arising from or relating to harsh conditions within such areas shall
not, in and of itsell, constitute Force majeure under the contrict Further the Sccond Party
acknowledges and agrees that scarcity of raw materials, power cul, workers unrest [even if wide
spread) will not constitute force majeure under the contract.

In the event of and as soon as possible after the eccurronce of any cause constituting Farce majeures, the
vendor shall give notice and full particulars in writing to the First Party, of such occurrence or cause if
the Second Party is thereby rendered unable. wholly or in part perform its obligations and meet its
responsibilities under the contract, The Second Party shall also notify the First Party of any other
changes in condition or the oceurrence of any event which interferes or threatens to interfere with its
performance of the contract Not more than [feen (15) days following the provision of such notice
Force majeurs or other changes in conditions or occurrence, the Second Party shall also submit a
statement to the First Party of estimated expenditire that will likely be incurred for the duration ol the
change in condition or the event. On receipt of notice or notices requited hereunder, the First Party shall
take such actiom as it considers, in its sole desertion, to be appropriale or necessary in the
circumstances, including the granting to the Sccond Party of a reasana like axtonsion of dme In which to
perform any obligations under the contract.
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if an event of force majeure exists and the Second Party fails, within seven (7] days of such event Lo give
notice in writing to the First Party pursuant to Article 231.2, and of the Second Party is rendered
permanently unable, wholly, or in part, by reason of force majeure 1o perfarmn it obligations and meet
its responsibilities under the Contract, the Firse Party shall have the right to suspend or terminate the
contract on the same terms and conditions as ure provided for in Article 19, axcept that the period of
natice shall be seven (7] days, in any case, the First Party shall be entitle to conzider the Second Party
permanently unable to perform its obligations under the contract in the case of the vendor's suflering
any period of suspension in excess of ninety (90) days.

15, SOURCE OF INSTRUCTIONS:

The Second Party shall neither soek nor accept Instructions from any authority external to the First
Party In connection with the performance of its ohligations under the contract. Shoubkd any authority
external to the First Party seck to impose any instructions on the Second Party regarding the Secand
Party's performance under the contract the Second Party shall promptly notify and shall provide all
reasonable assistance required by the First Party. The Second Party shall not take any action in respect
of its performanee of the contract or otherwise related to its ohligations under the contract that may
adversely affect the interests of the First Party, and the Second Party shall perform its obligations under
the contract with the fullest regard to the interests of the First Party,

16. BENEFITS, CORRUPTION AND FRALD:

The Second Party warrants that it has not and shall not offer any direct ar indirect benefit arising from
or related to the performance of the contract or the award thereol to any representative, officials,
employee, or other agent of the First Party or any afficial of the Health & Family Wellare department,
Government of West Bengal or any organization engaged in the procuremenl process whether during
the period the contract is in process or belore or after the contract i over. The Second Party
acknowledges and agrees that any beach of this provision is a breach of an essential term of the contract
al specified.

Corruption means the offering, giving receiving or soliciting of, directly or indirectly, anything of valee
io influence the action of any the First Party representative, officlal, employee or agenl of the First Party
or any official of the Health & Family Welfare department, Government of West Bengal or any
organization engaged (o the selection process or in the execution of the conirch

Fraud means a misrepresentation or amission of facts in order 1o influgnce the selectian process or the
execution of the contract,

17. USE OF NAME, EMBLEM OR OFFICIAL SEAL OF T1A/ THE FIRST PARTY:

The Second Party shall not advertise or otherwise mike public for purpose of commercial advuntage or
goocdwill that it has a contractual relationship with the First Party, nor shall the Second Party, inany
manner whatsoever use the name, emblem or official seal of the First Party, or any abbreviation of the
name of the First Party or Health & Family Welfare department, Government of West Bengal in
connoction with its business or otherwise without the written permission of the First Party

1B, ASSIGNMENT:

The Second Party shall not, except after obtalning the prior written approval of the First Party, assign,
transfer, pledge. or make any other disposition of this contract or any part hereol or of any of the
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Second Party’s right or obligations hereunder, except with the prior written authorization of the First
Party. The Second Party may assign or otherwise transfer the contract to the surviving entity resulting
from a reorganization of the Party’s operation,

Prior to the written approval of the First Party, the Second Party shail prompiiy notify the First Party of
such assighment at the earliest opportunity subject to the assignee or transferee agrees in wilting to ha
bound by all of the terms and conditions of the contract and such writing is promptly provided to the
First Purty following the assignment or transfer and the First Party finds that the Second Party has the
financial and technical capacity as kald down in the tender decument te carry out the assignment
provided that

Such reorganization is not the result of any bankruptcy, receivership or other similar proceedings: and

Such recrganization arises from sale, merger, or acquisition of all or substantially all of the vendors
assets or ownership (nberest; and

Such reorganization is not taking place with any of the Second Party who had participated in the Tender
or who will be deemed to have confict of interest as defined In the tender documents process for the
wame Lender.

However, should the vendor become insolvent or should control of the vendor change by virtie of
insolvency, the Firss Party may, without prejudice to any ather right or remedy, terminate this contract.

19 TAKES:

suppliers shall be entirely responsible for all taxes, duties, license fees and entry tax etc., incurred until
delivery of the contracted Goods to the Consignee as stated n the bid document

20, PAYMENT PROVISIONS: (to be filled by the reéspective district TIA)

No advance payment towards start up cost or payment for any esta blishment or any other incidental
changes will be made to the vendor.

Payment terms as per Payment Terms of Section | Important information at a glance.

Agency will need to submit the involce along with order copy and al] other decuments for claims for the
payments to the office of the tender (nviting autherity Le. MSVP/ Superi ntendent/ CMOH/ CMHO.

All Bills/ Involces should be raised in triplicate in the name of I TIA)
CENVAT / Deemed Export benefit il enjoyed by the Second Party ghall bi
passed on to the First Party,

21. LIQUIDATET DAMAGES:

Except under the circumstances of force majeure as deseribed, if the vendor fails to deliver any or all of
the Goods by date(s) of delivery as per conditions of the contract. the First Party may, without prejudice
to any or all its other remedies under the contract, deduct from the contract price, as per the table
artached belaw as liguidated damajes
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Defaults Liquidation of the damages

Non-completionof  0.5% of the price of goods per week beyond the scheduled date ol
scheduled supply isupply subject to a maximum of 10% of total contract value.

In case whole or a part of the item is consumed which is found to be faulty or unfit for consumption or
NOT OF STANDARD QUALITY in subsequent period, the entire price of the goods even if consumed will
be recovered from the vendor.

22 NON-WAIVER OF RIGHTS:

The failure by the First Party to exercise any rights available to it, whether under the contract or
athorwise shall not be deemed for any purpose to constitute a waiver by the First Party of any of its
obligations under the contract or in future contracts of similar nature.

23, AMICABLE SETTLEMENTS:

When a dispute arises under this agreement the parties shall make all reasonable efforts to resolve
through good faith negotlation, failing which they will attempt at dispute resolution with the
intervention of the Principal Secretary, the DHEFW, WE

Z4. ARBITRATION:

Exceps for a dispute in connection with termination (n which respect the decision of the First Party shall
be final. any dispute between the parties arising out of or relating o this agreement which cannot be
resolved through good faith negotiation shall be settled in arbitration in scoordance with the provisions
of the Arbitration Act-1996. The arbitration hearing shall be held in Kolkata only. The award of the
arbitrator [s) shall be binding on both the parties. The cost of arbitration shall be borne by the
Fespective parties.,

25. COURT OF LAW:

In case of any dispute in between the parties the matter will be settled in appropriate Court of Law
withinKolkatalurisdiction.
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The following special conditions of centract (hereinafter referred to as SCC) shall supplement the Gerneral

Conditions of goads (hereinafter referred to as GEC)L Whenever there is a conflict, the provisions herein under
SCC shall prevail over those in the GCC

. The selected agency should have/ hire at least ane distributor/ sub-distributor per district. including per
Iealth District preferably office within the District HQs/Health District sub-divisional town where the CMOH
olfice is located, for distriburing the spectacles within the timelines. Notarized declaration to be subvmitted in
this regard by the agency as per Form1: Checklist

2. The selected agency should establish minimum one warvhouse per district, including per Health District
prefierably office within the District HQs/Health District sub-divisional town where the CMOH office iz located,
far which the Tenderer has submitted application. In case of Consortium the lead partner should establish
minimum one warchouse per district within one month from the date of issue of Ao Docomentary proof of

ownership 1o be provided by the Second party to First party as and when reguired.

3. Assembly of spectacies to be done at the district / Health District for which the Tenderer has submitted
application to enyure the delivery within the time limit.

4. The area of work will be for the Rural as well as for the urban health units {Across the State), This wall remain
applicable for the NUHM as well as for the non- HUHM bealth units also, These may be clubbed o8 follows:-——-

{a) The CMHOD-Kolkata for KMC areas which included the Hospitals and the health units directly
controlied by the Kolkats Municipal Corporation Authority

(k) The Director-RIO for 10 and for Kolkata based other MCHs and for the other State Govi
Hospetals located in Kolkata

{1:] CMOHs at the Districts / Health Districts for all the health Bctlities in the District/Health District
under his contrel | District-based MOUHs, District ULBs, and for the other similar units within the
districts/Health Dstricts.

5. TIA (Tender Inviting authoricy} will be the ardering authority for as 15 mentioned in 51 No. 4. [a), (b} &(c)

abowve.
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7.

8.

MT (Opto) will give daily session-end manual / WA-based indent to BMOH / local authority, where he Is giving
the service for the day (as the MTs are covering more than one Blocks/hospitals health units etc ) through
ASHA / frontline workers. The latter will send Indent to CMOH | appropriste authority, Subsequently, a b /
click button will be kept on the upcoming CHOEHER ALO Line list-based portal for placing the indent online.

TIA will place daily work-arder to the vendor over mail / preferably through a similar tab / click button on the
upcoming CHOKHER ALD line list-based portal, Frem this portal, the vendor oo may gel an alert) detailed
incient once the Spectacles-management module gets imcorporated on to thes perial

O the same partal the tick mark may be given at the time of delivery so that the completion of the service-cirche
gets enswred | digitised.

The Sample/specimen/s for the selected ibems (glass, frame, mover box, choth, cord frope, sticker, ete.] will
remmain with the Blocks /hospitals /health untts, for checking in future, @ 1 det for each tem for each of the MT
[Optas.]/ Health units present at each district

gl! BEFHH-'-—"

i Defective spectacles detected during hand over to the beneficiary should be changed free of cost within
next 12 days.

i S1% months' warranty penod for the spectacles frame: Any manuliacturing defect in the frame within &
months would be replaced free of cost

iii.  Decision taken by the Gove authority In connection with the defects of any spectacles & error of
glasses will be the final and by no means can it bie challenged by the vendor,

For the defective spectacles detected during rapid preliminary check while receiving the supply atthe
lealth Facility, the activity will be as per the note under sl. No. fhaiw)

.  The presence of the Oprician, from the vendors® end, will be preferred at all the vision sereening
sessions. But their pressnece will remain essential during the Schoal Eve Screening sessions and during
any special drive session, They will check the measurements, chobee af frame ete. at the point of advice
by the MT (Opto] / Ophthalmelogist and also fior checking the fittings during distribution af the

spectaclies

approx (o be filled up by the concerned TIA

Note: (a) The indicative maximum sessions per day miy be
in numbers ) which might vary.
[b]The indecative number of Public/GovL aided schools where there may be the Vision Screening as well is

Spectacies distribution is approx [to be filled up by the concerned TIA n rivmhers Jwhich might viry.

10, Refractive error should preferably be determined for sudents up to the age of 18 years [between & o 18

yoars], only st the Eye OFD of the nearest Hospital / Vision Centre at the RH/BPHC in presence of the MT
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(Opta) for testing of the refraction under the use of cyclopaedic drugs et

11.5chool students it the non-school sessions: Any school student attending the Vision Centre/eye OPD directly
whi wants to take the services of the free spectacles will need to produce a certificotion from the Headmaster
{ Headmistress. If students are brought from the schoals in groups to the Vision Centre, they must have the
certification from the Headmaster / Headmistress and they will need to be escorted by the some authorized
staff from the schoal

12.Delivery pericd: 12 days from the (ssue of the purchase order/work order from the autherity [Saturday,
Sunday, holiday inclusive if is not mentioned otherwise in exceptional situations].

13 Mechanism for the delivery of the spectacles b

i) All the types of the program-spectacies (prescribed from any session, based at the state health
facilities/schoots fother autreach sessions etc) will be received at the specific/specified RE/ BFHC/
PHC/ DM/ SDH/ SGH/ S5H/ MCH/ U-PHC/ Municipality/ KMC areas/ other authorzed hospitals/
health units; Schools by the store-keeper/pharmacist/staff officiaily assigned by the local suthority
{in order of prelerence) in presence of the MT {Opio) attached to that health facility, In the MT
[Opto)-vacant Health facilities, the delivery is to be done preferably on the day /s when the tagged-MT
[Opto) will remain present. In extreme cases in the MT [Opto) vecant sites, the spectacles will be
received by the Pharmacisy/ Store Keeper of the faclities. However for schiogls, the delivery will be
made only on being instructed by the BMOH/Hospital Authority /HOD after approval :h_'r the
MT{Opta).

i) The MT (Opto) /Oifice of BMOH [ other health [acilities will receive the supplies, through a
preliminary rapid check (power, qualiy of framef glasses etc.],

iii) The BMOH/ Hospital wuthority/ HOD or his authorized person  (MO/pharmacist/store-
keeper /PHN/ANM fother nursing stall] will pich up one sample randomly from each category, at the
time of the prefiminary rapid check on the supplies, from the lot on which the gquality checkd will be
done by the district quality commirtes located at the office of the CMOH.

iv) I any of the samples is fornd defective, at the time of this rapid check, the entire supply fot will be
kept in hold till the samples gets checlod by the District Quality comimittes: the process to he
completed within next 12 days.

%) Then after preliminary rapid check from the MT [Opto), the BMOH, Hospital authority/ HOD will
allow the vendor ta deliver these checked spectacles to the schools.

wi) At the schools. the Headmaster or his suthorized sehool-twacher will oMicislly recetve the supplies of
X!



the preliminary-checked spectacles (by the MT Opto) (check the Individual fming st} from the
vendor with a detafled list of students & the frame, glass details The BMOH Hospital Authority/
HOD will allow the vendor to deliver these checked spectacies to the schoods anly after confirmarion
from the MT{Optn) The Headmaster or his authorized school-teacher will then sign the received
voucher with mobile number and with official rubber seal. Two receipt copies of Challan may be
handed over to the vendor to claim the relmbursement bEEL

vill) The delivery up to the end-user adult of the non-VC/OPD session and up to the school-child of the
non-school sessions will be through the ASHAs/similar frantline workers only in the exceptional cases

of delsy of more than one month and of medically certified reason for unfitness.

viii) MSVP/ Superintendent/ BMOH will keep record /line-list of beneficiaries [(SES & Presbyopia) with
detailed address, photo identity [with the specancles on) i possible and phone M
{bemeficiary /guardian/ Head teacher], power of glasses, detnils of the frame Eglass, date of supply as
per the State-prescribed formats (excel sheet format will be supplied on finalization of bad L
Thie sebected agency for Districts/Health Districts will need to submit the invoice in favour of the TIA. The
agency will submit the certified /verified, by the recelving units, documents with the relevant details in the
preseribed formats [will be given on linalization of the bid) for clums for the payments.

14, The payments will be made monthly by the TIA as is mentioned in 5L No. 5 above. Whaon the fund is available,
the payments will be cleared within @ month from the recespt of the claims. The paymaent will b made only
after successful verification by the concerned autharity and being sure thist all the documents are in onder and

ull the essential processes have been maintained.

15, Afer every check up / Camp facilicy MT (Opto} shall raise the indent through BMOH on daily basts and place to
concern CMOH within 5 pm an same day. CMOH /appropriate suthority shall place the supply order to the
agency within 3 PM of next working day. Subsequently, a tab ; click butten will be kept on the upconung
CHOKHER ALD line list-based portal for placing the indent online. Howewver, signed copy indent,/ supply order
to be placed via e-mail {registered) within the above mentioned timelne until the portal 8 ready. The TIA will
be the ordering suthority.

1 6. Quality Assuramce: A strict and dynamic continuous quality check and monitoning mechaniim will remain in
place. Each district CMOH will set up a Quality munitoring committee, for the [ree spectacies, ol the office of
the CMOH which will have an Eye Surgeon (preferably from the District Hospital), Two of the senior-maost MT
[(pns {preferably one from the DH & one from the nearby blocks), District Program Manager- NPCB&VI an
it. This committes will sit together twice every manth at 15 days interval [preferably on the fixed day of the
fixed alternate week), preferably on a fixed day/time under the supervision from the CMOH, afier the rouling
Hospltal OPD hours to check the quality for the spectacles supplied from the Hlock and aiso lrom the
Secondary & Tertiary level health facilitles within the concerned district. CMOH will also ensure that the
ACMOH [ preferably by weekly rotation frem all the sub divisions], RUESK MO at District HQs, DPHNO will also

reenain present, from time to time, during the sithings of thig committee. DEO-NPCESV] will remain present in
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all these sittings to coordinate it on behalf of DPM. The RID will have a quality check committee in the same
line for the Kolkata-based Govt Hospitals, The DPM-NPCEVI/DFWO-Kolkata and his representatives may be
kept in this committes. The CMHO-EMC will have his own such committee. The DPM-NPCBVI/DFWO: Kolkata
and his representatives and the representatives from RIQ may be kept in this committee also.

17.The HOD{ Super | BMOH or their authorized person at the District-based MCH/ 55H/ DH/ SDH/ SGH/ Other

hospitals. as the case may be, will pick up one adult spectacles and one student spectacles every mionth
RANDOMLY from every delivery or from only once every month to send it to the district quality committes Bt
the office of the CMOH for the guality check. The records for this specimen/sample will be kept well
maintaned and the benelicary/guardian will be properly counselled that s/he would get It after the quality
chock latest within next 3 weeks. The specimen will reach the office of the CMOH through local arrangement.
Kolkata-based MCHs fother hospitals will have this quality check mechanism at thedr institutional lewels, The
reparts for this quality check will be sent to the State/district, as the cese may be, along with the monthly
performance reports. That particular benefictary . whose spectacles have been randomiy picked up for ety
check, weudd get o writ {in lacal longuage Plus fn English under the office-letterhead; the pholocopy of
spactacles/frame chasen et details will remain attached with i) gssurande from the BMOH/Facilify in charge
trert /e will get the quality check-possed spectacks within next 6 weeks, After the guality check it will be
raached to the concerned bensficiary through the arrongement from the authorify whersfrom thy sample waos
pakew for the chick,

18.Quality check/s -

{1} Physical Monitoring The ASHA/ANM fother frontline workers will be desiced to do it randomly during

their routinge house visits. Others from any tier too will alss look into 1t during their community Tacility visis,

RESK team too will do the checking of the supplies. They and the teachers will ensure the sdherence to the

constant use norm during their schoo| visits,

{ii}Telephonic monitoring: The health personnel will make random telephbone calls every week to the free-

spectactes beneficiaries /thewr guardians at their respective areas to enguire about the nature of the by feerse,

smbossing/sticker on jt. prescripfion-equivalent with it recelpc constant use, improvement (n vision, overall

satigfoction with speciocles given ete, as follows ;—

a)  ANMH5/ 5 PHN /PHN/MO-PHCMO-RBSK at BPFRC & tH /BMOH:--at least to 1 student beneficiary and 1
pld person, Presbyopia bonelicaary;

k) HOD-Ophthalmolegy, MCH /his authorized person ather than MT [Opta) like PGT/HS/ Intern/uther

traineas,/MO-RESK at ULB/UPHC/HO-ULE:— at least Lo 2 students and 2 old persons,
) Hospital Superintendent/DPHRO/TMCHO /Dy CMOH-3/ACMOH:-- 1 children and 1 old persons,
d] OPM-NPCH&VI: —at least to 4 students and 4 old persons of the districts.
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DEM-NPCB&Y] will arrange te share the area wise beneficiary [student as well as adult) hs, from wihoan Lha
randomly chosen ones will be called, with oll concernad

The information will remain documented m the dedicated registers arranged and will be maintained locally.
This registers will be checked during monitoring visits. (Excel sheet format for registers will be supplied
to the District TIA). This report is to be sent to the State along with the monthly performance réports

e)  RIO/DPM-NPCB&VI-Kolkata: The KMC and the Kalkata-bassd MCHs/ State Gove hospitals (oo will
need to heve these two monitoring mechanisms in place, like that of the districts, apart from the
physical menitoring during the onsite visits by the frontline health workers —

- Monitoring by the Spectacles Quality moanitnring commitice,

. Telephonic monitoring system from RIO/DPM-RPCBVI-Kolkata as is mentioned under 18 (i1}

n SPO at the Stute NPCE&V! coll: will make phone calls, from the list received from the DPMs, every month
at Ieast 1o 1 student and to 1 old person taken randomly from each of the districts/ HDs of the State. It
will be documented also.
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1.

2.

Section [V; Schedule of Requirements

Anniial estimated volume of spectacles, in connection with the tender concerned, are as mentioned under
Section -| at point no.-1.

MT [Opto) will give daily session-end manual | WA-based Indent to BMOH/local authority through
ASHA /frontline workers. The latter will send indent to CMOH /appropriate autherity, Subsequently. a tab
J click button will be kept on the upcoming CHOKHER ALD line ltst-based portal for placing the indent
anline.

TIA will place daily work-order to the vendor over mail / preferably through a similar tab / click buttomn
on the upcoming CHOKHER ALG line list-based portal. From this partal, the vendar too may get an alert/
detailed indent once the Spectacies-management module gets incorporated on t this portal,

O the same portal the tick mark may be given at the tme of delivery so that the completion of the
service-circle gets ensured [ digitised.
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L Spectacles for the school children:-

Qualities: Durable, Light weight, Aexible, maintain the ariginal shape, pleasing colours, Non allergic, resistant
corrosion from swest not too big or too small, freedom of movement should not be restricted by the frame;
should not be higher than the eyebrows or wider than the face. Should be large enough to ensure a good visual
field.

Fitrings : Glage and frames are fitted by fully automatic machine to get correct optic centre to aveld prism effect.
Should be entered precisely. it should sit properly on the nose and behind the ears.

Frame material = Cellulose acetate full length frame [Temple thickness 2.5 mm) with stainless-steel spring
hinges.

Frame arm pipe: Made of Gérman Silver with high purity

Nose pad: high purity silicone material to prevent skin allergies. However, the cell frame wall have the sell-bulle
type nose pad.

Size of the fraome = usually 40, 42, 44, 46, 4Bor sny st need

Shape of frame = Rectangular, square or oval full rim type which should completely cover the eyes

Nose bridge should have a contact surface as large as possible. Il any gup exist between the bridge of frame and
the bridge of the nose. Lower edge of the frames should not toach the check.

Colour= assorted pleasant colour frame suitable to age groups and as per cholce of the heneficiary. The
difforent combinations of different models and colours will be made available. Black, Brown, Gold, Metallic,
Vialet and Copper {other color variants like red, blue, yellow, green may be added),

Frame should also contain the code number to identify the beneficary.

Glass macerial= Good quality CR-3%{Hard core resilience) glass, scratch and bubble-Iree, Refractive Index 1.56:
Vision type=single vision or hifocal as per the need.

Power= as prescribed by the M.T. [optemetry),/ophthalmologist.

Cleaning cloth= good quality velvet

Spectacles cord rope=good quality

One cobour instruction leaflet (both side print; glossy paper; in Bengall and in English/Hindi) on do’s and
domat’s on day to day level eye care, instructions for proper usage of speciacles, messages on eye domation with
contact detalls ¢ic.

Spectacles boxs indian weather & eco-friendly high quality plastic hard case with the logo { "CHOKHER ALDT)
and with the ldentification details of the beneficiary-—name/age/gender/class/date/block namef mobile
number of the gaardian And the inside sticker for the prescription with IPD and with other [with date] key
information especially on eye health carefeye donation jeare of the spectacles etc. (in Bengali and in
English/Hindil.

High index glasses in case of more than 40 power of the student. the iPD should be strictly maintained.

Qualities: Durable, Light weight, flexible, maintain the original shape, pleasing colours, Non aliergic. resistant to
corrosion from sweat, not too big or too small, freedom of movement should not be restricted by the frame,
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shauld not be higher than the eyebrows or wider than the face. Should be large enough to ensure a goad visual
fietd.

Fittings: Glass and frames are fitted by fully automatic machine to get correct optic centre to avoid prisin effect.
Should be entered precisely. It should sit properly on the nose and belind the ears.

Frame material = Cellulose acetate full length frame {Temple thickness 2.5 mm) with stainless-steel spring
hinges

Frame arm pipe; Made of German Silver with high purity.

Nose pad: high purity sllicone material to prevent skin allergies. However, the cell frame will have the self-built
typo nose pad

Size of the frame = asually 47 48, 49,50, 51.52, 54 orany size need

Shape of frame = Bectangular, square or oval full rim tvpe which should completely cover the ey,

Mose bridge should have o contuct surface as large as pogsible. If any gap exist between the bridge of frame and
the bridge of the nose. Lower edge of the frames should not touch the check,

Colour= assorted pleasant colour frame suitable to age groups and as per choice of the benoficiary. The
different combinations of different models and colowrs will be made available. Black Brown, Metailic, Violet
and Copper [other culour variants like red, blue, vellow, green may be added ).

Frame should also contain the code number to identily the beneficiary.

Glass material= Good guality CH-39 (Hard core resilience] glass, scratch and bubble-free. Refractive Index 1.56
Vision type=single vision or bifocal as per the need,

Power= as prescribed by the MT Opto, /Ophthaimalogist

Cleaning cloth= good quality velvet

Spectacles cord fropesgood quality

One colour instruction leaflet (both side print: glossy paper: in Bengali and in English/Hindi) on do’s and du
not's on day to day level eye care, instructions for proper usage of spectacles, messages on eye donation with
contact detalls etc.

Spectacies box= Indian weather & eco-friendly high quality plastic hard case with the logo [ © CHOKHER ALD )
and with the identification details of the benaficiary-—name/age/gender /date/block name/mobile number
And the inside sticker for the prescription with 1PD and with other (with date) key nformation especially an
eye health care/eye donation/care of the spectacles etc. {in Bengall and in English/Hindi).The bengficiary
details would enhance beneficiary ownership and also the wracking durng field visit by frontline Health
Workers,/RBSK team/others.

Logo: The spectacles box will hive embossed “CHOKHER ALO” logo. {Design of the logo will be provided)

"NOT FOR SALE” will remain embossed prominently on the case on any side.

Mo lage/name of vendor will be on the cover or on sticker or on the carry bag or anywhere with the indhndual supplies
to the beneficlaries.

Each benefictary will get a writ document. in the prescription-equivalent mode. mentioning the power ol the glasses
#/he has been supplied with, Additionally, the glass power/IPDfframe size etc. key points wiill be writ on a sticker
pasted inside the cover-boi.

i3




Section V. Ridding Forms

Form 1: Check-List
[Please f in and include with vour Bid]

Note 1: It s essential that all documents in hard copy are to be piaced before the Committee and arranged
inthesame sequenceas given inthe Check List All thedocuments should be appropriately flagged.

Note 2: If any document is written in any language other than English. an English transiation of the
document duly authenticated is to be submitted,

Note 3: All the documents mentioned below are essential for gualifying in the technical evaluazion.

Note 4: After opening of the technical bids, if it is found that any of the documents required to be submitied
with the hids iz wanting, TIA shall reserve the right to allow late submissien of such document at iLs
dizcretion withina specified time Limit

& Category Name Sub - Category Name Document Name
1 | CERTIFICATES CERTIFICATES PAN Card
a) License from Government/ Statory Authonty as
COMPANY spplicabie.
DETAILE 1 b) Registration with the Registrar OF Companies or

Partnership deed. as applicable.

Document evidencing experience of manufacturer in

manufacturing quoted product of spectacies / spectaches
E‘;:‘Ltr:‘; parts[glass, frame) for at least preceding Mve years
{ending with December 2025)

Documentary Proof of having registered local
CREDENTIAL afftce in the district/ health district.

Proof of supplying at least 20,000 guantity “of |

2 | COMPANY DETAILS spectacles to any Govi Organization/ Corporate

Hospital/ PSU Hospital/ Project Mode in ||1.-|14|l_l'n

multiple contract within last 3 (five]} year[ending

with December 2025) for applying In single

district, Document should be supported with:

JWork ord ly arder co

CREDENTIAL 2 o "rﬂ,':;;”” PY

2. Proof of satisfactary delivery duly signed by the hospital

J healtheare facility / lnboratory) against the work order
OR

Proof of payment certificate agalnst satisfactory delivery af

the quantity during the last 5 years{ending with

December 2025]

Legal documants in respeet of formation of ¥/ Consortium

| CREDENTIAL3 a5 por Annexure 1 to be submitted.

Motarized Declaration regarding application and working |
In maximum 2 districts

Notarized declaration regarding having/ hiring at
jeagt one distributor/ sub-distributor por district
4 | DECLARATION for distributing the spectacles within the timeline.
DECLARATIONZ in case of Consortium Notarized declaration by the
lead partner regarding having / hiring distributory
| sub-distributer per district for distributing the
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DECLARATION3

spectacles within the tllm{.-l:ml;_ |

Tmr:ie:'_'l_-:‘ii-'f'm a8 pﬂr"Furm 2

Manufacturer’s Authorization (If applicable) as per Form 4 |

EQUIPMENT MACHINERIES 1 i Enainn V 1 it |
. 15 - digit Goods and Services Taxpayer Identification |
H |
SOHEMETE Numiser (GSTIN] [GST Registration] .
MACHINERIES 3 Income Tax returns for last 3{three) Financial years
(2022-23, 2023-24, 2024-25)
|
P/L & BALAMCE SHEET |
2020-21 | L& Bialaomce sheet (2022-23)
FRANLIALINGED F/L & BALANCE SHEET =
2021-22 P/L& Balance sheet | 2023-24]
P/L & BALANCE SHEET i |
2EE- 23 PL & Balanes sheet [2024-25)




FORM 2

A. Tender Form

[ To be furnished on non-jedicial stamp-paperof Rs, 100/ -, affirmed before o Firg Class

Magistrate,/ Notary/ Executive Magistrate)

e LI

HidRefercnceNo.:

Name of Contract: Supply of Spectacles.

To

(District TIA f Directar-RI0¢ CMEOD-

Kalkata Details)

(to be fillad up by the concerned TIA)

Sir,

|/We, the undersigned hereby accept all the terms and conditions of the Bid Reference Mo

, and its Amendments and Addendum thereto are read and accepred

withowt any modification or condition{s). We now offer to spectacles for......... district in conformity with yous
above referred document. We also

1. Certify that:

a3}  We have examined and have no reservations o the Bidding Documents, including Addenda
{gsyed in accordance with Instructions to Bidders.

b}  Wehaveguated for | (one) spectacles with box of sach type

¢)  Weoffer to supply goods in conformity with Bidding Documents.

d Thealered productsareinaccordancewiththe required specificationsand technlcal requirements

2]  OurBid consisting of the Technical Bid and the Price Bid shall be valid lor a period of 270 days from
the date fved for the bid submission deadiine in accordance with the Bidding Documents.
However, the prices quoted by us and accepted by TIA shall hold good and remain valid for a
period of 2 years (another 1 year if extendad by TIA] from the dute of signing of the contract and no
additionsl claims will be made on account of any price variation or fluctuation in market rates. The
ratequoted shall remain binding upon us and may be accepted atany time before the expiration of 2
vears [another 1 year if extended by TIAL

fi  ifourbid isaccepted, we will submit a performance security within 14 (fourteen] working days of
tssuance of Award of Contract [ADC) in the prescribed format as given in thehid document,

gl Ourgompany has been incorporated in accerdance with the Laws of India and governed by them.
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The date of Incorporation of our Compeny is A% por

the certificate of incorporation issued by Registrar of Companies and itis inoperation since then,

hl  Our Company have supplied qty of the offered product spectacles in single
contract inlast 5 vear (ending with December 20 .
1) Durcompany has regsiered Head office/ local office at {Address with Pinl -
Il Weare not currently blacklisted by any Government agency in India.
There s noadverse report againstthe productoffered by us in any Gove institation,
k) eportaga
]] We will permit T14 or its representative to inspect our accounts and recerds and other doecuments
relating to the bid submission and to have them avdited by auditors appointed by the TIA,
m}  Allthestatements made in the attached documents are true and correct, [n caseé ol any informaton
submitted proved to be laise or concealed, penalties shall be imposed in terms of the biddocument.
A Understand that:
(il Partial or incomplete bid submission will lead to cancellatian of our bid
fill The tender inviting and accepting autherity can vary quantity up to 40% (forty percent] above or
40% [rwenty percent) below the required quantity under thistender.
{iif} The tender inviting and accepting authorily reserves the right (o reject any application without
ASSIENANE ANy reason.
Encloge:

1 Non Statutory Docaments/ My Decuments
1 Statutory Documents (Bid A & BidB)
i Forms & Annexure duly Alled up, signed & notarized (where applicable)

¥ o) - T S e
I thie capachty af ..o e ssa s
Slgned ...

Druly authorized to sign the Bid for and on behalf of {ifappheable]. i

-] 1 O LT BT
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Farm 3: Technlcal Specification Form
fComparative Bata Talke)

Tendersr marompletetherightcolumnofthebelowtibleandthecomplianceconfirmation statementis included in
Section IV Schedule ol Reguirements, Technical Specifications,

District) Health District:

TIA S mimirnem Technicol Requirements Pliease fill-hit

THE OFFERED PRODUCTS ARE IN ACCORDANCE WITH THE REQUIRED SFECIFICATIONS AND
TECHNICAL REQUIREMENTS!

YES ND

ANY DEVIATIONS MUSYT BE LISTED SELOW:

srreae
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Form 4: MANUFACTURER™S AUTHOREZATION FORM

[The Tenderer sholl require the Momufocturer to fil [n this Form 0 occordance with the instructions in the bid
document This letter of suthorization showld be on the letterhend of the Monufacturer and showld be sigred by o person
with the proper outhority bo sign documents thot are binding on the Manufacture Such certificate is not requited where
Munufacturer 15 the Tenderer.]

Dtz
WIT Mo

To
(TIA / Director -RI0 / CMHO-Kolkata Details)
[to be filled up by the concerned TIA)

WHEREAS

We finsert complete name of Momefecturer], who are offickal manufacturers of finsert type of product manufactured],
having factories at finsert full address of Manufacturer's foctories], do hereby authorize finsert complete nome of
Tenderir] to submit a bid the purpose of which is to provide the following product. manufactured by us finsert mame,
make, model or brief description of the product] and tw subsequently negotiate and sign the Contract f Kindly note for
different manufacturer of spectacles paris Le glass, frume etc. separate authorization form to be submitted in
respect af the parts]

We hereby extend our full guarantee and warranty in accordance with the General Conditions for Goods, with
respect to the Goods offered by the abave firm.

Authorised Signatory of the Manufacturer

Mame i
Designation with stamp
Date




Form 5 : Perfonmance Statement Form

[For the period of ast live years i.¢ ending with December 20_)

Bid no; Date of BdDpening :
MameoftheFirm

Order placed | Order Contract Description & | Valueof | Dateofcompietionof Remarks Was the
by (Full no K Period guantityof Order Delivery indicating supply of
addressof | date ordered items Asper Actual reasons of | items
purchaser] Contract late delivery, | satisfactn

if

any

|
Signature-and seal of the Tendere
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Form &: Statement of Breakup of Duties and Taxes

5L N,

Particulars

Percentage

Prige (In INR}

Includes value of frame with
plasses, assemble charges,
freight charges, packaging
charges, charges of box with
printed logo, screening charges
[in case of School Eye Scréening
sessians and during any special
drive segsion], charges in
respect 0 manpewer  as
required during the period of
contract and any other charges
as applicable excluding GET
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Form T

Turnaver
(T be furnished on the letierbhend of certificd CA)

I certify that Average Annual Turnover of (insert the pame of the company) In lindia during the last 3 Fhaancil
Yours 20 - 20 - K30 - i85 RS....c. 05 por the Audited Accounts of the Orgenizotion.

Signature and seal of Chartered Accountant [with
UDIN Mo & Mombership No.)




Formi
Consignee Receipt Certificate [CRC)

[To be issmed by consignee’s authorized representative)

[The consignes may issie an additiena) chellon receipt i deliversd by courer or frunsporter]

Brate of supply by the Company Personor
Courier:

Mame and Address of the Conslenee:

Nameof the itemsupplied [with Make & Model
& Model No.):

i
Purchage Order / Contract Mo

MWame of the Supplier:

Mo of Units supplivd:

Place of destination [The dept. where the
goods will be actually supplied);

C Ipvaioe M, & Date:

DetailsefBatch / Serial Numbers, itany of item
suppliod:

e et e e eeestar st [BIETENGrE & Office Seal of authorized
representative of Consignees with date | [Name and destgnation of the signatery to be
written capitalletter ]

(Signature & Office Seal of Head of the Institute / Hospital with date] [Name and
designationofthesignatorytobewrittencapital letter|
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Form &:
DECLARATION OF QUALITY CERTIFICATION OF PRODUCT

[To Be Notarised)
AFFIDAVIT
I am the authorised signatory of ——-—r- , [mame of Company) and in the context of supply of the ————-- [ Mame
af the offered items with make and model) which is an (name of class) solemmly affirm and declare as follows:
1. That the spectacle ig in conformity with the requirements of the medical devices directive. _...... e . which
2. ;"EIE::‘I :::Lﬂhdw mentioned glass (Make & Model of the glass) of the spectacles s CE {Eurgpean

Confarminy] approved.

3. That the vendor company and Jor supplier on whose behalf | am the authorised signatory admit the
respensibility on the subject relating to the standard, gualicy and safety of the spectacles.

4. That the original copy/ photo copy of the CE certification of the offered mode] of glass is enclosed and / or
shall be subject to inspection on demand.

& That the statements made in the above paragraphs are true to my knowledge and beliel

DEPONENT"



We, M5 aparticipated n the tender no..__for “Selection of Agency lor distribution of free spectacles to
beneficiaries under SES and Presbyopia under NPCB&VI Programme” hereby declare that our Company doesn't have
past history of blacklisting by any Government Department / Gevernment Agency in India,

Authorised Signatory of Tenderer
Hamo
Designation with stamp

Date
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Section V1. Contract Forms

Form 11 : Performance Security

[Ingert: No Performance Security shall be requested or the bank. as requested by the successful Tenderer, shall il in
this form in accordance with the instrections indicated)

Date: [insert date {as day, month and year) of Bid Submissior
ITE No, and title: [insert no. and titke of bidding proces:

Bank's Branch or Office: [insert complete namé of Guarantor]

Beneficiary: [insert legal name and address of TIA]
PERFORMANCE GUARANTEE No.:  [insert Performance Guaranfes numbser]
We have been informed that [insert complete name of Supplier] (hereinafter called “the Supplier”) has entered int

Contract No. [insert number| dated [inzert day and month], [inzert year] with vou, for the supply of [description ©
Product] (hereinafter calied “the Contract™).

Furthermore, we understand that, aceording to the conditions of the Contract, @ Performance Guarantae s
regquired,

At the request of the Supplier, we hereby irrevocably undertakos to pay you any sum( £ notexceeding [insert amount (s4) in
and words] upon recetpt by us of your first demand in wniting deckaring the Supplier to be in defaolt under the Contract, v
cavilorarpument. oryour needingtoprove or to show grounds or reasons for your demand or the sum specified therein.

This Guarantes shall expire no later than the [insert number] day of [insert month| linsert year], and any demand for payment
itmustbe received byus atthis olfice on orbelore that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication Ne. 458, except that subparagr:
of Sub-article 20{a} is hereby excluded.

[Signatures of authorized representatives of the bank and the Supplier]

| Thie Bank shall inserd the amount[s) specified in the SCG and denominated, as specified in the SCG, either in
the currency (les) of the Contract or a freely convertible currency acceptable Lo TIA.

1 Dates established in sccordance with General Conditions of Contract ("GCG™). TIA should note that in the
event of an extension of the time to perform the Contract, TIA would need to request an extension of this
Guarantes from the Bank. Such request must be in writing and must be made prior to the expiration date
extablished in the Guarantee. In preparing this Guarantee, TIA might consider adding the following text to
the Form, at the end of the penultimate paragraph: “We agree to d one-time extension of this Guarantes
for a perfod not to exceed [six months] [one year]. In response to TIA'Ss written request for such
extonsion, such request to be presented to us before the expiry of the Guarantee.”



ANNEXURE 1
|Farmat of Consortium Agreement ta be entered amongzt all Members of a bidding Consortium)

[T be on non-judicial stamp paper of Rupees One Hundred Only (INR 100/-] or appropriate value as per Stamp Act

relevant o place of execution, duly signed on each page. Foreign entities submitting Bid are required to follow the
applicable law in their country.|

FORM OF CONSORTIUM AGREEMENT BETWEEN
M SR e T e M/s L Pl e DT = AND My

AT R TR Tt M ~ for bidding for National Health Mission- GOWE Tender for " __" (Bid Reference No. TIA-GOWE
) [hereinafter referred to as

the "Tender”).

THIS Consortium Agreement [hereinafter referred to as “Agreement”) executed on this...... . [date]
doy of ... [Month], e [ Vo] betwoen;

1 M5, a company incorporated under the lows of 3
having Ity Registered Office aL [hereinafter called the "Party 1.7
which expression shall include its successors, poecutors and permitted assigng];

i ME i @ COMPany incorporated under the laws of T
having its Registered OfMice a (hereinafter called the “Farey 2.7
which expression shall include its succes=sors, executors and permitted assigns);

3. M5, s mssenn sy 8 COMPARY incorporated under the laws of and
having its Registered Office at (hereinafter called the "Party 3,7
which expression shall include s successors, eXecutors and permitted assigns];

for the purpose of submitting the Bid in response to the Tender and in the event of selection as Selected Bidder (o
comply with the requirements as specified in the Tender and ensure axecution of the Tender's Scope of Work as may
be required t be entered into with TIA-GOWE,

Paity 1, Party 2 and Party 3 are hereinafter collectively referred to as the “Parties” and individually as a "Party®.

WHEREAS the Tender stipulates that the Bidders qualifying on the strength of 4 Bidding Consortium shall submit a
legally enforcedble Consortium Agreement in & format specified in the Tender, whereby sach Consortium Memiber
undertakes to be lable for jt=z Rolés and Hespansibilitles, provide necessary guarniteées and pay required fees as
required as per the provisions of the Tender, a5 specified hoamin.

WHEREAS any capitalized term in this Agreement shall have the meaning ascribed to such term in the Tender
document
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NOW THEREFORE. THIS INDENTURE WITNESSTH AS UNDER:

In consideration of the above premises and agreement all the Parties in this Consartium do hereby mutually agree as
follmws:

10,

11

In consideration of the selection of the Consertium as the Bldding Consortium by TIA-GOWE. we the Members
af the Consortium and Parties to the Consortium Agreemont do hereby unequivocally agree that M/s.
[Insert name of the Lead

Momber|, shall act as the Lead Member for self and agent for and on behall aof M/s

........................... and M= AL ) [the names of all the other
Mémbers of the Consertitim B be filled in hera].

The Lead Member 15 hereby authorized by the Members of Consortium and Parties to the Consartium
Agreement to bind the Consortium and receive instructions for and on behalf of all Members, The Roles and
Responsibilities of all other members shall be as per the Annssure to this Agresment

The Lead Member shall be liable and responsible for ensuring the individual and collective commitment of
gach of the Members of the Consortium (n eischarging all their respective Roles and Kesponsibilities. Each
Consortium Member further undertakes to be individaally liable for the performance of its part of the Roles
and Responsibilities without in any way limiting the scope of collective lability envisaged in this Agreement in
archer Lo meet the requirements and obligations of the Tender,

In case of any breach of any of the commitment as specified under this Agreement by any of the Consortium
Members, the Lead Members of the Consortium shall be liable to meet the obligations under the Tender.

Except as specified in the Agreement, it is agreed that sharing of responsibilities as aforesaid and gbligations
thereto shall not in any way be a limitatkon of responsibility of the Lead Member under these presents,

This Consortium Agreement shall be construed and interpreted in accordance with the Laws of India and
Courts at Caloutta alone shall have the exclusive jurisdiction in all matters relating thereto and arising there
under.

It is hereby agreed that the Lead Consortiom Member shall furnish the Bid Secority, as stipulited In the
Tender, on bohall of the Bidding Consortiom.,

It is herehy agreed that in case of selection of Bidding Consortium as the Project Implementing Consdrtiuen, the
Parties to this Consortium Agreement do hereby agree that they shatl furnish the Performance Guarantee and
other commitments to TIA-GOWB as stipulated in the Tender. The Lead Member shall be responsible for
ensuring the submission of the Performance Guarantee and other commitments on behalf of all the
Consortium Membars

[t is further expressly agreed that the Consortium Agreement shall be irrevocable and, for the Project
Implementing Consortium, shall remain valid over the term of the Project, unless expressly agreed 1o the
contrary by TIA-GOWEH.

The Lead Member is authorized and shall be fully responsibie for the accuracy and veracity of the
representations and information submitted by the Consortium Members respectively from time to tme in
response to the Tender for the purposes of the Bid.

It is expressly understood and agreed between the Members of the Congoriium and Parties that the
responsibilities and obligations of each of the Members shall be as delineated as annexed hereto as Annexure
ferming integral part of this Agreement It is further agreed by the Members that the above sharing of
responsibilities and obligations shall not in any way be a limitation of joint and several responsibilicies and
liabilities of the Members, with regards to all matters relating to the execution of the Bid and implementation
of the PFroject envisaged in the Tender. ;
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12 It is hereby expressly agreed between the Parties to this Consortium Agreement that neither Party shall assign
or delegate or subcontract its rights, dutles or ebllgations under this Agreement except with prlar written
consent of TIA-GDWH

I This Consortium Agreement:
a3 has been duly executed and delivered on behaif of each Party hereto and constitutes the legal, valid,
binding and enforceable obligation of each such Party;
b. sets forth the entire understanding of the Parties hereto with respect to the subject matter hereof: &nd
|+ may not be amended or modifed except in writing signed by sach of the Parties and with prior writben consent
of TIA-GOWE.

IN WITNESS WHEREDF, the Parties to the Consortium Agresment have, through TIA-GOWH, executed these presents
and affixed common seils af thelr respective companies on the Day, Month and Year first mentioned above.

L e (Party 1)
Isignature ofdomborized Representative/ Mt
Designation: Dusignation:
kb b Wb et 3 st e i e i T
Authorized Representative] [Designation of Authorfzed
Reprasentutivef
Attest
Witness 1: Witness I: ed:
[Signature of Witness 1] [Signature of Witness 1] ﬁ'f;;“
B Z. For M/s. T e ek et H o Party 2]
(Notary
Public) [Sigmature of Authorized Representotiive|

[Nama of Autharized Kepresentative]

F].iu [Designation of Authorized Representotive]
Duate:
Wikness 1. Witness 2;
[Signature of Witness 1] [Signoture of Witness 1]
a-:.-_u-‘;: """"""""""""""""""""""""""""""""""""""""""" b | a;;]-‘-;:---l----dl-l B T B R R S P ety et oy e ik
Dﬁd.llmﬁun: I]E'-"Jg;n&ﬂnn:
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